
Thank You for Joining Us

We will begin soon. 
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Engaging Minnesota to Help Property Taxpayers

September 1, 2026
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Recording Notice

This meeting will be recorded and transcribed to document the “Engaging 
Minnesota to Help Property Taxpayers” engagement sessions. 

By attending or participating in this meeting, you consent to its recording 
and transcription.
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Tennessen Warning Notice

The Minnesota Department of Revenue is recording this meeting, which may include your image and 
voice. Revenue will store the recording and its transcription to make it viewable later by the public. 

Photographic, video, or audio recordings of you made in an area or during an event that is open to the 
public are considered public data. These recordings will be posted on Revenue’s website at 
www.revenue.state.mn.us/engaging-MN-help-property-taxpayers. 

You may refuse to give your information, such as your image and voice, by not attending and not 
participating. If you choose not to participate, you will have to wait for the recording to be posted on our 
website.

If you attend virtually, you may refuse to provide your image by attending the meeting with your camera 
off and removing your profile picture. You may also refuse to provide your voice by not speaking or 
submitting questions through chat.
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Turning Transcriptions On and Off

• Select More icon (…) in your 
meeting controls.

• Hover over Record and transcribe.

• Select Show transcription or hide 
transcription.
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Welcome to Engaging Minnesota to Help Property Taxpayers

Paul Marquart | Commissioner
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Agenda

• Welcome

• Previous Meetings Recap

• Poll launched

• Review Valuation Notice, Proposed Taxes, Property Tax Statements

• Making Our Property Tax System More Accessible

• Next Meeting

• Closing
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Questions We Will Explore

• What actions or changes have made the property tax system more 

accessible to you?

• What barriers should be addressed to improve accessibility in the 

property tax system?

• If you could make one change today to make the property tax system 

more accessible for you, what would it be?
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Previous Meetings Recap
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Refocusing on the Property Taxpayer

How can the state and local government, and the property tax system benefit 
property taxpayers?

• Most efforts look at administrative and government perspectives.

• This series of engagement looks from the taxpayer’s perspective.
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Goals of these Sessions

Revenue wants ideas and recommendations to improve the property 
tax system. We strive for a system that is:

• Easy to understand
• Simple to use
• Responsive to taxpayer needs 
• Simpler and less costly
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Structure of Meetings

Recommendations should:

• Be low to no-cost to 
implement

• Not shift property taxes 
from one group of 
taxpayers to another

• Prioritize beneficial impacts 
to the property taxpayer 
above all else
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Goals for the Property Taxpayer

Easier to 
Understand

More 
Accessible

More 
Accountable

Simpler and 
Less Costly

State

Local 
Governments

Property Tax 
Process



The Two-Year Property Tax Process

Assessment 
Year

• Set the property value

• Notify owner of value

• Appeal process

• Values become final

Payable 
Year

• Property Tax billing

• First half due

• Refund process

• Second half due
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Presenter Notes
Presentation Notes
The property tax process takes two years. It is one process or two sides of the same coin and really cannot be separated in a truly meaningful way. Administrators will most often refer to the process as assessment year/payable year as one. 

Second, while we put some important dates on this process chart, know that for those administering this process many more important dates exist and must be complied with, but for simplicity we are highlighting those items most impactful to taxpayers. 

Third, because the process is sequential and interrelated, moving or changes to the process will likely affect the entire chain. Think about baking bread, you can't put it in the oven sooner if you haven't let it rise first. 



Recap: Examples of Making it Easier to Understand

• Anoka County: Pie, With a Side of Property Taxes (Video)

• Hennepin County: Property taxes overview (Website)

• St. Louis County: Assessment Process (Website)

• Wilkin County: What’s with the green paper? (Flyer)
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https://www.youtube.com/watch?v=tk59BPzH5q0
https://www.hennepincounty.gov/services/property/property-taxes/property-taxes-overview
https://www.stlouiscountymn.gov/departments-a-z/assessor/assessment-process
https://wilkincountymn.govoffice2.com/vertical/Sites/%7B6E7AB7CB-4769-4357-B6C8-90E546FFE488%7D/uploads/Property_Valuation_Notice_Mailing(1).pdf


Recap: Meeting Resources

Visit Engaging Minnesota to Help Property Taxpayers or go to revenue.state.mn.us 
and enter Engaging Minnesota into the Search box to access:

• Agendas

• Slides

• Minutes

• Recordings
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Poll is Available!

• Visit us in the Education Building at 
the State Fair!

• Revenue newsletter and social 
media

• Agree or disagree: “I know how to 
find help when I need it.” 
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Presenter Notes
Presentation Notes
Launching the poll at the State Fair
Visit us in the Education Building to get a key chain
After the State Fair we will circulate the poll broadly across the state via our newsletter and social media
Example question: Tell us how much you agree or disagree with the statement, “I know how to find help when I need it.”  




Reviewing the Valuation Notice, Proposed Taxes, Tax Statements
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Valuation Notice, Proposed Taxes, Tax Statements

• The law requires and standardizes three important property tax documents:

• Valuation Notices

• Proposed Property Tax Notices (Truth in Taxation)

• Property Tax Statements 

• Revenue provides instructions, templates, and guidance
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Valuation Notices

19

Presenter Notes
Presentation Notes
Valuation Notices are sent March and April

Minnesota Statute requires
The notice is in writing
It is mailed at least ten days before the meeting of the local board of appeal and equalization. 
If the owner sends a written request, the assessor can send it in electronic form or by email instead.



Section 1: Assessor and Taxpayer Addresses and 
Property Information Section 

20

Presenter Notes
Presentation Notes
This section may contain pre-printed or computer-generated text. Counties do have some leeway as to what is listed in this section. 

Minnesota Statute requires: 
Name of the county or city if a city of the first class 
Address of the county office 
Website

The Commissioner of Revenue requires:
The property’s Parcel ID number 
Phone number

This section may include the legal description of the property, its physical address, or both. This section also includes the mailing address of the taxpayer. The exact location of the address section on the notice may be shifted so it appears through the window of an envelope or to better meet mailing requirements.



Section 2: Title Section 

21

Presenter Notes
Presentation Notes
This section is used as an educational tool to show taxpayers where they are in the property tax process and is part of an overall effort to make property tax notices more taxpayer-friendly and informative. 

Commissioner of Revenue requires these at a minimum:
Assessment year and the tax payable year (2026 for manufactured homes assessed as personal property or 2027 for all real property)
Other than the tax payable year and property-specific assessment information, the wording must be the same as the example.
Steps and timeline for future notices
Property-specific information, such as:
Classification – primary first and any additional classifications
Estimated market value
Homestead exclusion amount
Taxable market value

The commissioner may require more if they feel it necessary



Section 3: Property Classification and Valuation Section
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Presenter Notes
Presentation Notes
Minnesota Statute requires:
Classification for the assessment year and tax payable year 
If the property is split classified, list all classifications on the property here.
A checkbox that must be checked if the property’s classification has changed between the assessment years shown on the notice.




Section 4: Property Classification and Valuation Section 
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Presenter Notes
Presentation Notes
Minnesota Statute requires: 
The market value for the current and prior assessment; 
The market value subject to tax after subtracting any qualifying improvements

Revenue’s Commissioner requires:
Categories with a value must be listed
Exclusions and subtractions
Assessed value of new improvements

This section can be entirely computer-generated. The only categories that must be listed are those that contain values. All deferred and excluded values are shown as subtractions from the EMV. The value of new improvements is at the bottom of this section as it is already included in the EMV.

Underneath the list of fields is the New Improvement Value for improvements first included in the 2026 EMV. List the value of any new improvements that were not assessed in previous years. This includes any undervalued property that is now being valued for the new assessment year. If no new improvements were included, a figure showing $0 may be included so property owners know that no new improvements were assessed on their property. 




Section 4: Boards of Appeal and Equalization/Open Book Meetings 
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Presenter Notes
Presentation Notes
Statute says this section must contain:
Type of meeting 
Date, time, and location of the meeting or meetings 
Additional information regarding the jurisdiction’s appeal process established under section 274.13, subdivision 1c, and the county board of appeal and equalization

Revenue’s Commissioner requires:

The section must specify the type of meeting
If the jurisdiction has turned their review process to the county, it should specify the date range that Open Book meetings are being held 

Any length of time between April 1 and May 30. 

If assessor’s office prefers appointments to appeal, there are several considerations that must be made: 
• If a taxpayer does not make an appointment by the deadline, the taxpayer has not forfeited their right to be heard at some point during the meeting
• If the county chooses to include an appointment deadline, the county must include an explanation that the deadline is for the appointment only and include an explanation regarding their right to appeal even without an appointment. 

If appointments are requested for County Board of Appeal and Equalization meetings (CBAE), they must: 
• make appointments available until at least 7:00 p.m. or on a Saturday 




Proposed Taxes Notices (Truth in Taxation)

25

Presenter Notes
Presentation Notes
MN Stat. Sec. 275.065 subd. 3 and 3b
County Auditor prepares the notice and the County Treasurer delivers the notice.

Notice must state that it contains the amount of property taxes each taxing authority proposes to collect for taxes payable the following year
Include tax information for the parcel, clearly comparing the current year’s actual tax amount to the following year’s proposed tax amount
Include public meeting information by jurisdiction for your property


Minnesota Statute requires:
County auditors prepare 
County treasurers deliver 
Delivery after November 10 and on or before November 24 

Commissioner of Revenue requires:
Public meeting information 




Proposed Taxes Information: Call to Action
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Presenter Notes
Presentation Notes
Calls to action
Participate in budget and levy process before the final levy is voted on- Public meetings must take place at 6:00pm or later
Verify your homestead status before the end of the year


Action Required at Public Meeting Discuss budget and proposed property tax The proposed property tax levy for the taxes payable year 2027 and the proposed budget for the taxes payable year 2027, or current school year budget in the case of school districts, must be discussed at the public meeting. Public comment and questions. The public must be given a reasonable amount of time to comment on the proposed property tax levy and budget and to ask questions. Robert’s Rules of Order may be used to govern the conduct of the meeting. 
��Proposed property tax levy and budget (or current school year budget) must be discussed in a public meeting.
Amount for each taxing authority must be listed




Action Required at Public Meeting

Taxing authorities must discuss:

• Proposed budget

• Proposed property tax levy

The public must be given a reasonable amount of time to:

• Comment on those items

• Ask questions
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Presenter Notes
Presentation Notes
At this point the proposed budgets have been set, and the proposed levy has been set by the jurisdiction. 

The proposed levy can be reduced before the final property tax levy is certified. 

The levy may only increase under limited circumstances put forth under MN laws. 



Property Tax Information: Supplemental Information
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Presenter Notes
Presentation Notes
Lists for each taxing authority:
Certified levy for the current payable year
Proposed levy for taxes payable in the following year
Percentage increase or decrease between these two amounts


MN Stat. Sec. 276.04 lists most of the requirements of the content of the Property Tax Statements. (especially subd. 2)

The statement must:
Include tax information for the parcel, clearly comparing the prior year’s actual tax amount on the left to the current year’s actual tax amount on the right

276.04 subd. 3 requires treasurer to mail the statement of property taxes due no later than March 31. If the statement is mailed late, the due dates for taxes are impacted. (see MN Stat. 279.01 subd. 1)





Property Tax Statements

29

Presenter Notes
Presentation Notes
MN Stat. Sec. 276.04 lists most of the requirements of the content of the Property Tax Statements. (especially subd. 2)

Minnesota Statute requires the statement must:
Be mailed no later than March 31
If it is mailed late, the due dates for taxes are pushed back to 21 days after the postmark as specified in Minnesota Statute 379.01, subdivision 1(c ) 
Include tax information for the parcel, clearly comparing the prior year’s actual tax amount on the left to the current year’s actual tax amount on the right


MN Stat. 276.04 subd. 3 requires treasurer to mail it no later than March 31.
MN Stat. 279.01 subd. 1c extends the due date if it is not






Property Tax Statements: Calls To Action

30

Presenter Notes
Presentation Notes
Calls to action:
Pay property tax by the due date provided
If eligible, apply for property tax refund



Property Tax Statement: Tax Breakdown
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Property Tax Statement: Commissioner of Revenue 
Requirements

• Payment stubs

• Information on reverse

• Property tax refund

• Penalties for late payment

• Senior Citizens’ Property Tax Deferral Program
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Presenter Notes
Presentation Notes
These items have been identified as information to help increase transparency and promote programs that help property owners. 





Property Tax Statement: Mailed Inserts

Two types of inserts can be included: 

• Information for upcoming budget deliberation meetings

• The current tax rate for the:

• State

• County

• City or town

• School district
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Presenter Notes
Presentation Notes
Minnesota law allows two types of inserts to be included in the property tax statement mailings. 
Notices relating to budget deliberation announcements
Inserts showing the local tax rate of the current tax going to the state, county, city, town, or school district

(Minnesota Statutes, sections 276.04, subdivision 2, paragraph (d); and 276.06) 



Reflections and Considerations

• These notices and statements have a lot of information.

• They do not answer:

• What are the strategic goals around the local government’s budget?

• How were the local government’s budget decisions made?

• What are my local government’s other revenue sources?

• How can broader budget decisions help make sense of property tax levy 
decisions? 
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Making the Property Tax System More Accessible
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Goals Defined: More Accessible

Local and state government levy and budget processes:
• Are transparent
• Make showing up and interacting simple, meaningful, and easy to do

Examples: Local government budget meetings, materials available in 
multiple languages, citizen budget boards, decision-making process 
transparency
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Presenter Notes
Presentation Notes
Local and state government levy and budget processes are transparent and structured so that showing up, asking questions, or submitting comments is simple, meaningful, and accessible for any taxpayer�
Examples: Local government budget meetings, materials available in multiple languages, citizen budget boards, decision-making process transparency




Ideas you have already shared

• Rebrand "Property Tax Statements" as "Property Tax Bills"

• Translated documents

• K-12 curriculum on the property tax process

• Balance information taxpayers need with how much government provides

• Send email with reminders and notices

• Truth In Taxation notices and meetings timing with elections and holidays
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What actions or changes have made the 
property tax system more accessible to you? 
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What barriers should be addressed to improve 
accessibility in the property tax system? 
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If you could make one change today to make 
the property tax system more accessible for 

you, what would it be? 
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Next Meeting
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Making the Property Tax System More Accountable for Property Taxpayers

Date: Tuesday, September 15

Time: 1 p.m. to 2:30 p.m.

In person: Room 2000, Stassen Building, 600 N. Robert St., St. Paul, MN 55101

Virtually: Link provided when you register

Questions: Email public.engagement.mdor@state.mn.us

For meeting and registration information, visit Engaging Minnesota to Help 
Property Taxpayers or go to revenue.state.mn.us and enter Engaging Minnesota 
into the Search box.

mailto:public.engagement.mdor@state.mn.us
https://www.revenue.state.mn.us/engaging-MN-help-property-taxpayers
https://www.revenue.state.mn.us/engaging-MN-help-property-taxpayers


Thank you!
Commissioner Paul Marquart
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