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Minnesota Business Tax Education Program 
Providing taxpayers with a basic understanding of Minnesota withholding tax laws 

 
 

 

Jessica Delcid 

Jessica works for the Minnesota Department of Revenue as a Community Services Program Specialist 2. She has a 
Bachelor of Science degree in Business Administration from DeVry University in Edina; and Associates in Applied 
Science degrees in Accounting and Business Management from Central Lakes College Brainerd. Jessica has 12 years of 
experience as an income tax preparer and 5 years of experience educating Minnesota taxpayers through classes, 
presentations, and community events. She teaches the following classes: 

 Minnesota Withholding Tax Employer Responsibilities (webinar) 
 Minnesota Income Tax and Property Tax Refund Training (webinar) 
 Volunteer Taxpayer Assistance Grant Training (webinar) 

Mark Krause 

Mark Krause is the tax professional outreach coordinator for the Income Tax and Withholding division at the 
Minnesota Department of Revenue. He serves as the liaison to the tax professional community by providing education 
and support to tax preparers. Mark also partners with other state and federal agencies to conduct employment tax 
seminars and pre-retirement seminars throughout the state. He started at the department in 2016 as a revenue tax 
specialist in the Special Taxes division. He is a graduate of Minnesota State University, Mankato.  

 Minnesota Withholding Tax Employer Responsibilities (webinar) 
 Using e-Services for withholding tax (webinar) 
 Employment Taxes and Employer Responsibilities (in-person) 

 
Daniela Paredes 

Daniela works for the Minnesota Department of Revenue as a Community Services Program Specialist 2, in the Income 
Tax and Withholding Division. Prior to joining the Outreach and Communications Unit, she worked as a Revenue 
Examiner in Taxpayer Assistance. Daniela has more than 3 years of experience educating Minnesota taxpayers on tax 
laws, reporting, and payment procedures. She teaches the following class:  

 Minnesota Withholding Tax Employer Responsibilities (webinar) 
 Using e-Services for withholding tax (webinar) 

 
Denise Rivera 

Denise works for the Minnesota Department of Revenue as a Latino Outreach Coordinator in the Income Tax and 
Withholding Division. Prior to joining the Outreach and Communications Unit, she worked as a Revenue Examiner 
in Taxpayer Assistance. Denise has more than 3 years of experience educating Minnesota taxpayers on tax laws, 
reporting, and payment procedures. She teaches the following class: 

 VITA Training (in-person) 
 Minnesota Withholding Tax Employer Responsibilities (webinar) 

 

Instructors for Withholding Tax Classes 


