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Executive Summary

Executive Summary

Minnesota Statutes, section 290A.28, required the Minnesota Department of Revenue to notify certain
homeowners that they may qualify for a refund based on their estimated income and property taxes
payable in 2014. The statute also required us to report to the Legislature about the results of these
notifications. This is the second and final report.

The department sent 46,456 letters to notify taxpayers of their potential eligibility for a Homestead
Credit Refund (for Homeowners). Of these taxpayers, 14,784 of them filed for a refund, resulting in
$19.6 million in additional refunds from this notification effort.

These results represent nearly 75 percent of the projected number of additional returns filed and refunds
issued (in dollars). In the first report, we discussed three factors that we determined were potential issues
during the taxpayer identification phase of this project. We believe these factors contributed to a lower
response rate than expected.

Chief among these factors is the inherent difficulties in estimating household income for potentially
eligible taxpayers, covered in greater depth in the analysis section of this report. The other two factors:

e Some taxpayers received other letters from us about law changes during the notification effort.

e Law changes during the late filing season may have led some taxpayer to delay filing or made
them ineligible for a property tax refund (if the changes increased their household income).

For purposes of comparison, 484,589 homeowners filed for a refund based on property taxes payable in
2014, receiving a total of $406.2 million in refunds.
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Purpose of this Report

Purpose of this Report

A law passed during the 2013 legislative session required the Minnesota Department of Revenue to
notify certain taxpayers of their potential eligibility for a Homestead Credit Refund (for Homeowners)
on property taxes payable in 2014. This law directed the department to submit two reports to summarize
the results of the notification and outreach effort.

We submitted the first report to the Legislature on March 13, 2015. This second and final report updates
the results of the notification and outreach effort. It includes:

A brief explanation of how the property tax refund is calculated

Updated statistics of the number and dollar amount of Homestead Credit Refund claims from
taxpayers whom we notified, statewide and by county

Analysis of the results

Please refer to the first report (at the end of this document) for a complete discussion of:

The history of the property tax refund in Minnesota

How the property tax refund is calculated

How we identified which taxpayers to notify and estimated their potential refunds
Our other outreach to inform taxpayers about the property tax refund

The notification letter

Challenges with the notification letter and study

The number of letters sent and preliminary results as of March 9, 2015

See Appendix I for the full text of the notification statute. ’:

! The entire property tax refund law is found in Minnesota Statutes, Chapter 290A, which can be viewed online at
https://www.revisor.mn.gov/statutes/?id=290A&view=chapter. The notification requirement is found in section 290A.28.
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Notification and Outreach Efforts

Notification and Outreach Efforts

Calculating the Property Tax Refund

The Homestead Credit Refund (for Homeowners) and Renter’s Property Tax Refunds are based on a
taxpayer’s household income and the property tax they pay on their home or through their rent.

Broadly speaking, the steps to calculate a property tax refund are:

1. Determine household income (by adding the filer’s taxable income, certain nontaxable income,
and income from other adults living in your household)

2. Determine “property taxes payable” (from a Property Tax Statement or Certificate of Rent Paid)
3. Determine the refund amount (based on form instructions, tax software, or our online filing tool)

For more details about each of these steps, see the department’s 2015 Property Tax Notification Study.
To see the full process, refer to the Homestead Credit Refund (for Homeowners) and Renter’s Property
Tax Refund form and instructions. 2

Identifying and Notifying Homeowners

The notification law required the department to estimate each homeowner’s potential Homestead Credit
Refund and to notify them if the amount was at least $1,000 and they had not filed for a homeowner’s
refund in the last two years (2012 and 2013). To identify homeowners who met these criteria, we:

1. Analyzed a recent federal income tax return or income documents to estimate household income

2. Matched that income with the homeowner’s property taxes payable in 2014 to project a potential
refund

3. Checked if they had filed for a homeowner’s refund in the previous two years.

We sent a notification letter to each homeowner who qualified for a potential refund of at least $1,000
and who not filed for a 2012 or 2013 homeowner’s refund. We sent 46,456 notification letters in all.

See Appendix II for a copy of the notification letter. For more details about how we identified and
notified homeowners, see the 2015 Property Tax Notification Study. 3

2 See pages 4-5 of the 2015 Property Tax Refund Notification Study, which you can find at the end of this document or view on the
department’s website. (Go to www.revenue.state.mn.us and type “PTR study” into the Search box.)

3 See pages 6-7 of the 2015 Property Tax Refund Notification Study, which you can find at the end of this document or view on the
department’s website.
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Notification and Outreach Efforts

Expanded Outreach

The department conducted a wide range of public outreach activities in 2013 and 2014 to inform
Minnesotans about the Homestead Credit Refund and Renter’s Property Tax Refund. For example we:

e Participated in five conferences, conducted numerous presentations and workshops, and
participated in television, radio, and more than 45 community outreach events.

e Issued three press releases and held four conference calls where we highlighted the Homestead
Credit Refund and Renter’s Property Tax Refund.

e Posted eight social media updates in 2013 and 2014 that specifically highlighted the property tax
refund; we also mentioned the refund in other social media posts.

e Featured the property tax refund prominently in handouts and signage at our information booth at
the Minnesota State Fair.

The property tax refund has been a primary focus of our outreach efforts for a number of years before
this notification effort. We continue to emphasize the refund in our outreach to help Minnesotans
understand and, if they qualify, receive this important tax benefit.

For more details about our outreach activities, see the 2015 Property Tax Refund Notification Study.

Results

Taxpayers who were notified filed 14,784 returns and the department issued $19.6 million in refunds to
them. (See Appendix III for detailed, county-by-county results.)

Homestead Credit Refund — Total Notification Refunds Received

Count Dollars (millions) Average Refund
Mailed Aug. 20-22, 2014 46,456 $72.1 $1,552
Projected to Receive 20,000 $26.7 $1,337
Received to Date 14,784 $19.6 $1,323

Minnesota Department of Revenue, Property Tax Research (1/3/2016)

In all, 484,589 homeowners field for a Homestead Credit Refund based on property taxes payable in
2014, receiving a total of $406.2 million in refunds.

4 See pages 9-20 and appendices D and E of the 2015 Property Tax Refund Notification Study, which you can find at the end of this
document or view on the department’s website. (Go to www.revenue.state.mn.us and type “PTR study” into the Search box.)
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Analysis of Results

Analysis of Results

The department previously noted three challenges that affected our efforts to identify and notify
taxpayers of their potential eligibility for a Homestead Credit Refund (for Homeowners). We believe
these factors contributed to a lower response rate than expected.

e Because household income includes both taxable and nontaxable sources, we could not always
identify all of a homeowner’s sources of household income. We likely provided notice to
taxpayers who were not eligible as a result.

e Due to tax law changes in 2014 that also required notification letters, some taxpayers received
other letters at the same time. They may not have responded to the PTR notification letter as a
result.

e Passage of the 2014 federal conformity bill may have affected taxpayer filing behavior.’ The
conformity bill was enacted on March 21, 2014, late in the income tax filing season. Uncertainty
about federal conformity in early 2014 likely caused some taxpayers to delay filing or made
them ineligible for a property tax refund (if the bill increased their household income).

The department received feedback from some taxpayers that confirmed each of these concerns. We
believe the most significant factor in the lower-than-expected response rate is due to difficulty in
accurately identifying household income for the purpose of the notification.

Household Income is an Unknown

The property tax refund is based on each filer’s “household income” and the property tax they paid on
their home or through their rent payments. The biggest challenge in this notification effort was trying to
estimate household income, which is necessary to accurately project a potential refund for homeowners.

Household income is different from — and generally higher than — the taxable income reported on federal
and state income tax returns. Household income includes both taxable and nontaxable sources; it also
may include income from other adults who live in the filer’s home. As a result, we could not always
identify all of a homeowner’s sources of household income.

It is difficult to estimate household income with precision for filers with any significant amounts of
nontaxable income. As a result, some taxpayers who received our notification did not qualify or file for
a refund because their income exceeded the limits of the program or because their income when
compared to their property tax payment made them ineligible.

Determining Household Income

Calculating household income for a property tax refund starts with each filer’s Federal Adjusted Gross
Income from their federal return. This figure is then adjusted by:

3 See page 8 of the 2015 Property Tax Refund Notification Study, which you can find at the end of this document or view on the department’s
website. (Go to www.revenue.state.mn.us and type “PTR study” into the Search box.)
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Analysis of Results

e Adding certain types of nontaxable income (including some tax deductions and employer- or
government-provided benefits)

e Subtracting certain other deductions they may have had on their income tax return

e Adjusting for other variables such as the number of dependents, contributions to a qualified
retirement plan, age, and disability status

What is and is not included in household income?

It can be complicated for taxpayers to identify which nontaxable income to include when calculating
their household income for a property tax refund. The list of what to include or exclude in household
income can seem random.

Some — but not all — of the included items are listed on their federal return, Form W-2, or other tax
documents. The same is true of excluded items. In both cases, some of the items may be obvious to filers
while others are not. For examples of what is and is not included, refer to the tables below.

Nontaxable income included in Household Income

e Workers’ compensation benefits

o Contributions to an employee elective deferral plan, such as a 401(k), 403(b), 457 deferred
compensation or SIMPLE/SEP plan

e Contributions made to a dependent care account (as shown on Form W-2) and/or medical expense
account

o Nontaxable employee transit and parking expenses
e Veterans benefits

o Nontaxable scholarships, fellowships, grants for education, including those from foreign sources,
and tuition waivers or reductions

e Certain nontaxable pension and annuity payments, including disability payments

e Amount reported on line 1 of Schedule M1LS

¢ Interest and mutual fund dividends that are exempt from federal tax

e Income excluded by a tax treaty

¢ Rent reduction received for being a caretaker

o Military or clergy housing allowance

o Nontaxable military earned income, such as combat pay

o Strike benefits

e Gain on the sale of your home excluded from federal income

o Debt forgiveness income not included in federal adjusted gross income

e Tuition and fees deduction

o Educator expenses deduction

o Health savings account, Archer MSA, and domestic production activities deductions

e Capital loss carryforward

o Net operating loss carryforward/carryback

e Passive activity loss not disallowed as a result of Internal Revenue Code section 469, paragraph (i)
or (m)

e Prior year passive activity loss carryforward claimed in 2014 for federal purposes
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Analysis of Results

Nontaxable income NOT included in Household Income

e Minnesota property tax refunds

e Child support payments

o Dependent’s income, including Social Security

¢ Any state income tax refunds not included in FAGI

o Dollar value of food, clothing, food stamps and medical supplies received from government agencies
o Payments from life insurance policies

o Payments by someone else for your care by a nurse, nursing home or hospital
e Fuel assistance payments

e IRAollovers

¢ Gifts and inheritances

e Nontaxable Holocaust settlement payments
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Conclusion

Conclusion

As mandated by the Legislature, the Minnesota Department of Revenue sent 46,546 letters to notify
taxpayers of their potential eligibility for the Homestead Credit Refund (for Homeowners) for property
taxes paid in 2014.

After receiving our letter, 14,784 of these taxpayers filed for a refund, receiving a total of $19.6 million
in refunds. These results are lower than initially projected due to several factors identified during the
taxpayer identification phase of this project. Chief among these factors is the inherent difficulties in
estimating household income, as detailed in this report.
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Appendix I — Homestead Credit Refund Notification Law

Appendix I - Homestead Credit Refund Notification Law

Minnesota Statutes, section 290A.28, Notification of Potential Eligibility.
Subdivision 1. Notification of eligibility.

(a) By September 1, 2014, the commissioner shall notify, in writing or electronically, individual homeowners
whom the commissioner determines may be eligible for a homestead credit refund under this chapter for that
property taxes payable year as provided in this section. In determining whether to notify a homeowner, the
commissioner shall consider the property tax information available to the commissioner under paragraph (b)
for the homeowner and must estimate the homeowner's household income using the most recent income
information available to the commissioner from filing under this chapter for the prior year, under chapter
290 for the current or prior year, and any other income information available to the commissioner. For each
homeowner, the commissioner must estimate the homestead credit refund amount under the schedule in
section 290A.04, subdivision 2, using the homeowner's property tax amount and estimated household
income. If the estimated homestead credit refund is at least $1,000, the commissioner must notify the
homeowner of potential eligibility for the homestead credit refund. The notification must include
information on how to file for the homestead credit refund. The notification requirement under this section
does not apply to a homeowner who has already filed for the homestead credit refund for the current or prior
year.

(b) By May 15, 2014, each county auditor shall transmit to the commissioner of revenue the following
information for each property classified as a residential or agricultural homestead under section 273.13,
subdivision 22 or 23:

(1) the property taxes payable;
(2) the name and address of the owner;
(3) the Social Security number or numbers of the owners; and

(4) any other information the commissioner deems necessary or useful to carry out the provisions of
this section.

The information must be provided in the form and manner prescribed by the commissioner.

Subd. 2. Reports.

(a) By March 15, 2015, the commissioner must provide a written report to the chairs and ranking minority
members of the legislative committees with jurisdiction over taxes, in compliance with sections 3.195 and
3.197. The report must provide information on the number and dollar amount of homeowner property tax
refund claims based on taxes payable in 2014, including:

(1) the number and dollar amount of claims projected for homestead credit refunds based on taxes
payable in 2014 prior to enactment of the notification requirement in this section;
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Appendix I — Homestead Credit Refund Notification Law

(2) the number of notifications issued as provided in this section, including the number issued by
county;

(3) preliminary information on the number and dollar amount of claims for homestead credit refunds
based on taxes payable in 2014; and

(4) adescription of any outreach efforts undertaken by the commissioner for homestead credit refunds
based on taxes payable in 2014, in addition to the notification required in this section.

(b) By February 1, 2016, the commissioner must provide a written report to the chairs and ranking minority
members of the legislative committees with jurisdiction over taxes, in compliance with sections 3.195 and
3.197. The report must include the information required in paragraph (a) and must also include final

information on the number and dollar amount of claims for homestead credit refunds based on taxes
payable in 2014.
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Appendix II — Notification Letter Sent to Taxpayers

Appendix II - Notification Letter Sent to Taxpayers

MINNESOTA- REVENUE

August 21, 2014 Letter ID:  [NUMBER]

TAXPAYER NAME(S)
ADDRESS
CITY, STATE ZIP

You may qualify for a refund

Dear [TAXPAYER NAME]:

You may be eligible for a 2013 Homestead Credit Refund (for Homeowners) from the Minnesota
Department of Revenue. The homestead credit refund is a state-paid refund that provides tax
relief to homeowners whose property taxes are high compared to their household income.

How do | know if I'm eligible?
*  Your total household income for 2013 must be less than $105,500

®  You must have owned and lived in your home on January 2, 2014

*  Your property must be classified as your homestead

* You must have been a full- or part-year resident of Minnesota in 2013
®*  You cannot be a dependent

You may be eligible even if you’re not required to file a 2013 Minnesota income tax return. To
find out if you get a refund, you’ll need to complete a return.

What information will | need?
®  Your Statement of Property Taxes Payable in 2014

®  Your total household income, which includes taxable and nontaxable sources

How do 1 get my refund?
File an electronic or paper return. We encourage you to choose direct deposit instead of a paper
check - it’s a fast, safe, easy, and convenient way to get your refund.

File electronically for free
Go to www.revenue.state.mn.us and enter Homeowners in the “Search" box. Look for our

Property Tax Refund Online Filing System.

Income Tax and Withholding Division
An equal opportunity employer
WWW revenue.state. mn.us TTY: Call 711 for the Minnesota Relay
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Appendix II — Notification Letter Sent to Taxpayers

August 21, 2014 Letter ID: [NUMBER]
Page 2

File on paper

Complete the 2013 Form M1PR, Minnesota Homestead Credit Refund (for Homeowners). You
can print or download the form and instructions from our website. Go to
www.revenue.state.mn.us and enter M1PR in the “Search™ box.

To have forms and instructions sent to you, call us at 651-296-4444 or 1-800-657-3676
(toll-free).

What’s the deadline for filing?
You must file no later than August 15, 2013.

What if | have questions?

Contact us if you have questions about this letter or need other assistance.

By phone: 651-296-3781 or 1-800-652-9094 (toll-free), from 8:00 a.m. to 4:30 p.m., Monday
through Friday

By email: individual incometax@state.mn.us

Income Tax and Withholding Division
An equal opportunity employer
WWW .revenue.state.mn.us TTY: Call 711 for the Minnesota Relay
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Appendix IIl — Notifications/Responses by County

Appendix III - Notifications/Responses by County

Number of % Share of Notifications % Share of Notifications % of Total
Homesteads  State Total Issued (in State Total Refund Claims Notifications
Aug. 2014) To Date Issued
TOTAL 1,494,284 100.0% 46,456 100.0% 14,784 32%
AITKIN 5,679 0.4% 88 0.2% 35 40%
ANOKA 95,517 6.4% 2,658 5.7% 788 30%
BECKER 10,049 0.7% 252 0.5% 80 329%
BELTRAMI 10,176 0.7% 205 0.4% 71 35%
BENTON 10,034 0.7% 328 0.7% 128 39%
BIG STONE 1,808 0.1% 11 0.0% 5 45%
BLUE EARTH 14,872 1.0% 303 0.7% 104 349
BROWN 8,587 0.6% 94 0.2% 42 45%
CARLTON 10,518 0.7% 597 1.3% 233 39%
CARVER 27,050 1.8% 116 0.2% 26 229
CASS 9,394 0.6% 269 0.6% 82 30%
CHIPPEWA 3,942 0.3% 41 0.1% 10 24%
CHISAGO 16,071 1.1% 727 1.6% 283 39%
CLAY 15,181 1.0% 317 0.7% 117 379%
CLEARWATER 2,809 0.2% 15 0.0% 5 339
COOK 1,820 0.1% 74 0.2% 29 30%
COTTONWOOD 3,767 0.3% 27 0.1% 7 26%
CROW WING 20,189 1.4% 639 1.4% 231 36%
DAKOTA 114,845 7.7% 3,797 8.2% 1138 30%
DODGE 6,146 0.4% 86 0.2% 26 30%
DOUGLAS 11,560 0.8% 335 0.7% 149 44%
FARIBAULT 5,030 0.3% 31 0.1% 11 35%
FILLMORE 7,018 0.5% 83 0.2% 28 349,
FREEBORN 10,142 0.7% 143 0.3% 42 29%
GOODHUE 14,255 1.0% 365 0.8% 125 34%
GRANT 2,121 0.1% 31 0.1% 14 45%
HENNEPIN 300,968 20.1% 13,996 30.1% 3.944 28%
HOUSTON 6,474 0.4% 271 0.6% 101 379%
HUBBARD 6,723 0.4% 152 0.3% 53 35%
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Appendix IIl — Notifications/Responses by County

Number of % Share of Notifications % Share of Notifications % of Total
Homesteads  State Total Issued (in State Total Refund Claims  Notifications
Aug. 2014) To Date Issued
ISANTI 11,646 0.8% 40 0.1% 4 10%
ITASCA 14,971 1.0% 436 0.9% 191 44%
JACKSON 3,644 0.2% 16 0.0% 4 25%
KANABEC 5,170 0.3% 104 0.2% 29 28%
KANDIYOHI 12,336 0.8% 176 0.4% 68 39%
KITTSON 1,577 0.1% 1 0.0% 0 0%
KOOCHICHING 4,507 0.3% 57 0.1% 14 25%
LAc aul 2,767 0.2% 13 0.0% 3 23%
LAKE 3,869 0.3% 99 0.2% 29 29%
e O THE 1,438 0.1% 26 0.1% y 4%
LE SUEUR 8,868 0.6% 29 0.1% 8 28%
LINCOLN 2,174 0.1% 11 0.0% 2 18%
LYON 6,845 0.5% 49 0.1% 21 43%
MCLEOD 10,918 0.7% 193 0.4% 68 35%
MAHNOMEN 1,299 0.1% 12 0.0% 1 8%
MARSHALL 3,308 0.2% 11 0.0% 4 36%
MARTIN 6,780 0.5% 54 0.1% 20 37%
MEEKER 7,271 0.5% 87 0.2% 27 31%
MILLE LACS 7,203 0.5% 188 0.4% 69 37%
MORRISON 10,746 0.7% 166 0.4% 62 37%
MOWER 11,544 0.8% 82 0.2% 33 40%
MURRAY 3,143 0.2% 26 0.1% 12 46%
NICOLLET 8,734 0.6% 230 0.5% 79 349
NOBLES 5,733 0.4% 53 0.1% 21 40%
NORMAN 2,261 0.2% 11 0.0% 1 9%
OLMSTED 41,603 2.8% 1,092 2.4% 375 349
OTTER TAIL 19,064 1.3% 392 0.8% 144 37%
PENNINGTON 4,023 0.3% 102 0.2% 43 42%
PINE 8,489 0.6% 153 0.3% 57 37%
PIPESTONE 3,182 0.2% 22 0.0% 8 36%
POLK 8,843 0.6% 138 0.3% 42 30%
POPE 3,776 0.3% 48 0.1% 27 56%
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Appendix IIl — Notifications/Responses by County

Number of % Share of Notifications % Share of Notifications % of Total
Homesteads  State Total Issued (in State Total Refund Claims  Notifications
Aug. 2014) To Date Issued
RAMSEY 117,795 7.9% 4,998 10.8% 1483 30%
RED LAKE 1,339 0.1% 26 0.1% 6 23%
REDWOOD 5,088 0.3% 23 0.0% 9 39%
RENVILLE 5,321 0.4% 25 0.1% 6 249
RICE 16,170 1.1% 580 1.2% 209 36%
ROCK 3,209 0.2% 15 0.0% 2 13%
ROSEAU 4,690 0.3% 68 0.1% 14 21%
SAINT LOUIS 58,385 3.9% 1,999 4.3% 674 349%
SCOTT 37,889 2.5% 1,766 3.8% 638 36%
SHERBURNE 25,234 1.7% 913 2.0% 323 35%
SIBLEY 4,904 0.3% 57 0.1% o4 42%
STEARNS 39,740 2.7% 828 1.8% 320 39%
STEELE 10,807 0.7% 258 0.6% 100 39%
STEVENS 2,636 0.2% 26 0.1% 14 549
SWIFT 3,270 0.2% 22 0.0% 6 27%
TODD 7,850 0.5% 124 0.3% 51 1%
TRAVERSE 1,198 0.1% 6 0.0% 2 33%
WABASHA 7,045 0.5% 200 0.4% 61 31%
WADENA 4,236 0.3% 42 0.1% 8 19%
WASECA 5,671 0.4% 113 0.2% 40 35%
WASHINGTON 72,207 4.8% 2,818 6.1% 960 349
WATONWAN 3,496 0.2% 18 0.0% 8 44%
WILKIN 2,044 0.1% 11 0.0% 2 18%
WINONA 13,345 0.9% 218 0.5% 73 339%
WRIGHT 36,749 2.5% 1,109 2.4% 362 33%
VELLON 3,489 0.2% 25 0.1% 12 48%

Minnesota Department of Revenue, Property Tax Research (1/3/2016)
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Appendix IV — 2015 Property Tax Refund Notification Study

Appendix IV - 2015 PTR Notification Study

The following pages contain the 2015 Property Tax Notification Study in its entirety. All page
numbers and other references were left as they appeared when the report was published on
March 9, 2015.
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Executive Summary

Executive Summary

Minnesota Statutes, section 290A.28, required the department to notify certain homeowners that they
may qualify for a refund based on their estimated income and 2014 property taxes. The statute also
required us to report to the Legislature about the results of these notifications. This is the first of two
required reports; the second report is due by February 1, 2016.

To identify taxpayers who should receive a notification, we analyzed homeowners’ 2014 property tax
data (provided by the counties) and estimated household income (based on four sources of tax
information). We used this information to estimate potential refunds for these taxpayers.

Then, as required by M.S. 290A.28, we mailed notifications to taxpayers if their potential Homestead
Credit Refund was at least $1,000 and they had not filed for a property tax refund in the last two years
(2012 and 2013). We mailed 46,456 notification letters in all.

To date, fewer than expected taxpayers who we notified have filed returns. Our most recent estimate was
that taxpayers would file 20,000 additional returns for a total of $26.7 million (and an average refund of
$1,337).

As of March 9, 2015, taxpayers who were notified have filed 10,956 returns. These taxpayers received
an average Homestead Credit Refund of $1,333, for a total of $14.6 million. Taxpayers have until
August 15, 2015, to file for the 2014 property tax year.

In addition to sending the letters as required, the department conducts a wide range of education and
outreach efforts for taxpayers, tax preparers, community representatives, and others. The department’s
outreach staff regularly attends events, conduct training, and work with minority communities, taxpayers
who are elderly or have disabilities, members of the military, volunteer and paid tax preparers, and the
general public.

In 2013 and 2014, we discussed the Homestead Credit Refund and Renter’s Property Tax Refund at
more than 60 outreach events throughout Minnesota. We educated volunteer tax preparers who provide
free tax help at 250 sites across the sate — serving taxpayers who are low-income, age 60 or older, have a
disability, or who speak limited or no English.

Each year, we emphasize the property tax refund in these activities and in our media and other
communications efforts (press releases, social media and website updates, electronic newsletters, etc.).
In 2013 and 2014, we discussed the Homestead Credit Refund and Renter’s Property Tax Refund in
more than 12 media events and conference calls. We also featured the refund at our information booth at
the Minnesota State Fair, and we issued 20 email bulletins and social media updates about the refund.
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Purpose of this Report

Purpose of this Report

A law passed during the 2013 legislative session required the Department of Revenue to notify certain
taxpayers of their potential eligibility for the Homestead Credit Refund (for Homeowners). This law
directed the department to:

Estimate taxpayers’ potential refund based on property taxes they paid and known information
about their household income

Notify taxpayers if their estimated potential refund was at least $1,000 and they had not filed for
a property tax refund in the last two years (2012 and 2013)

Provide information to these taxpayers about how to file for a refund

The law also requires the department to submit two reports to summarize the results of this notification
effort. This is the first of the required reports; the second is due Feb. 1, 2016. See Appendix A for the

full text of the notification statute.

1

This report includes a brief history of the property tax refund, how it is calculated, and the following
information:

The department’s initial projections, before the notification requirement was enacted, of the
number and dollar amount of claims for Homestead Credit Refunds in 2014

The number of notifications issued by the department, statewide and by county

Preliminary estimates of the actual number and dollar amount of claims for homestead credit
refunds in 2014

Details about the department’s 2014 outreach efforts, beyond the required notification letters

! The entire property tax refund law is found in Minnesota Statutes, Chapter 290A, which can be viewed online at
https://www.revisor.mn.gov/statutes/?id=290A&view=chapter. The notification requirement is found in section 290A.28.
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History of the Property Tax Refund in Minnesota

History of the Property Tax Refund in Minnesota

Minnesota’s property tax refund was enacted in 1975 as the Income-adjusted Homestead Credit. This
program was intended to offer property tax relief for Minnesotans who paid rent to a landlord or who
owned a home and paid property taxes. This credit replaced a number of other tax credits, including the
senior credit, disabled credit, and renter’s credit.

The credit name has since changed to the Minnesota Homestead Credit Refund (for Homeowners) and
Renter’s Property Tax Refund. These two refunds are often referred to collectively as the “property tax
refund.”

The Homestead Credit Refund is based on a taxpayer’s household income and property taxes paid on
their home. The Renter’s Property Tax Refund is based on a taxpayer’s household income and rent paid.
For purposes of this program, “household income” includes taxable and nontaxable sources of income.

When the program was enacted, taxpayers claimed the credit against taxes owed on their Individual
Income Tax return. In 1981 and 1982, the law was changed so taxpayers instead receive this credit as a
refund, paid in August for renters and September for homeowners. Today, taxpayers file a separate
return to claim a property tax refund using Form M1PR, tax software or — for qualifying homeowners —
the free online filing tool offered on our website.

Over the years, the property tax refund has increased significantly from the original maximum of $475
in 1975. Today, the maximum refund is $2,620 for homeowners and $2,030 for renters. Eligibility is
capped at a certain income level: Currently, only taxpayers with household income below $107,150 for
homeowners and $58,060 for renters may qualify for a refund.
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Calculating the Property Tax Refund

Calculating the Property Tax Refund

Property tax refunds are based on a taxpayer’s household income and the property tax they pay on their
home or through their rent. For renters, a percentage of the rent paid is considered property tax.

The basic steps to calculate a property tax refund are outlined below. To see the full process, refer to
Homestead Credit Refund and Renter’s Property Tax Refund form and instructions. 2

1. Determine household income
Household income is defined differently for the property tax refund than for some other programs. To
determine household income, taxpayers must include:

e Taxable income such as wages, business income and capital gains

e Many types of nontaxable income such as municipal bond interest and nontaxable Social
Security income

e Certain other deductions from their income tax return, such as a deduction for a prior-year
passive activity loss

Taxpayers are allowed to subtract certain amounts from their household income if they have dependents,
contribute to a qualified retirement plan, are age 65 or older, or have a disability.

2. Determine “property taxes payable”

Homeowners receive a property tax statement in March from their county which shows their property
taxes payable for the year. Renters receive this information from their landlord on a Certificate of Rent
Paid, which shows total rent they paid for the year and the amount that is considered property tax
(currently 17% of total rent).

Taxpayers who take the home office deduction on their income tax return must adjust their property
taxes payable accordingly. This adjustment is needed because property tax refunds only apply to taxes
paid on residential property, and not to taxes paid on any part of the property used “regularly and
exclusively” for business.

3. Determine the refund amount

After determining household income and property taxes payable, taxpayers look up their refund amount
in the tables provided in the Form M1PR instruction booklet (the process is similar to filing an income
tax return). If they use tax software or our online filing tool, the refund is calculated for them.

% Go to www.revenue.state.mn.us and type “property tax refund” into the Search box to find the form, instructions, and other
information, or view the 2014 Form M1PR or the instruction booklet directly using the links below.

e Form M1PR: www.revenue.state.mn.us/Forms_and_Instructions/mipr_14.pdf

e Instruction booklet: www.revenue.state.mn.us/Forms_and_Instructions/mlpr_inst 14.pdf
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Calculating the Property Tax Refund

The refund tables are adjusted for inflation every year and based on a formula provided in statute (M.S.
290A.04). This formula requires the taxpayer pay two separate amounts in property tax to qualify for a
refund:

First Amount: A percentage of their income. This percentage increases as income increases and
ranges from 1% to 2.5% for homeowners and 1% to 2% for renters.

Second Amount: A percentage of the property taxes eligible for refund (explained below). This
percentage also increases as income increases and ranges from 15% to 50% for homeowners and
5% to 50% for renters. “Property taxes eligible for refund” is calculated by subtracting the First

Amount from total property taxes payable.

These two required payment amounts are subtracted from the total property taxes payable to calculate a
taxpayer’s refund. The formula also caps the maximum refund, based on income. The maximum refund
decreases as income increases.

The cap and income limit are also adjusted each year for inflation. For 2015, the maximum refund
ranges from $510 to $2,620 for homeowners and $200 to $2,030 for renters. Only taxpayers with
household income below $107,150 for homeowners and $58,060 for renters may qualify for a refund.
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Homestead Credit Refund Notification Letter

Homestead Credit Refund Notification Letter

The notification law required the Department of Revenue to estimate each homeowner’s potential
Homestead Credit Refund and to notify them if the amount was at least $1,000 and they had not filed for
a homeowner’s refund in the last two years (2012 and 2013).

Estimating Potential Refunds - Methodology
To estimate potential refunds, the department needed information about each homeowner’s household
income and their property tax payable for 2014.

The department estimated household income based on one of four known income sources, as detailed
below. Property tax data for 2014 for each homeowner was provided by the counties and included
identifying information such as name, property address, mailing address, and Social Security number.

To estimate household income, the department had to identify reliable and accessible sources of income
information. After considerable analysis, we decided to use the following:

e 2013 electronic federal return

e 2012 electronic federal return

e 2012 federal return supplied by IRS

e 2011 income documents (W2 and 1099 forms)

We analyzed these income sources in the order listed above and used only one source for each
homeowner. For example, if a homeowner hadn’t filed a 2013 Minnesota return we looked at the next
available item on the list.

Next, we programmed our tax processing system to project a refund for each identified homeowner
based on household income and 2014 property tax. The system had to consider several different
variables for each projected refund, such as:

e Which income sources we would use

e Whether the taxpayer had nontaxable income to include with household income
e The taxpayer’s age and disability status

e The number of dependents

If the calculated refund was at least $1000 and neither a 2012 nor a 2013 homeowner’s property tax
return was filed, we sent a notification letter to the homeowner.

We used the active address in our system for these mailings. Out of the 46,456 letters sent, 400
taxpayers were not registered in our system; for those taxpayers, we used the property address provided
by their county.
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Homestead Credit Refund Notification Letter

Projected Results

When the notification requirement was enacted, the department’s Property Tax Research Unit estimated
the impact of the law change on state revenues. A revenue estimate is prepared for every law that would
change property tax aids, credits, and refunds.

The original estimate assumed that the notification would be sent to 50,000 non-filers, would generate
25,000 additional filers and $34 million of refunds. The estimate has since been revised to 20,000 filers
and $26.7 million of refunds, as the entire refund program was projected to grow more slowly due to
moderate homestead tax increases.

Homestead Credit Refund — FY2015 Projected Estimate (End of Session 2013)

Count Dollars (millions)
Baseline (February 2013 Forecast) 410,100 $340.5
+ Notification of Eligibility 25,000 $34.0
+ Other Legislative Changes 112,000 $74.4
= End of Session 2013 Estimate 547,000 $448.9

Minnesota Department of Revenue, Property Tax Research Unit (June 14, 2013)

Notification Letter

The department mailed a letter to all taxpayers whose projected refund was at least $1,000 and who had
not filed for a Homestead Credit Refund in the last two years (2012 and 2013). While the statute allowed
us to notify taxpayers by mail or electronically, we used a paper letter because we do not have
taxpayers’ email addresses.

We designed the letter to catch the attention of homeowners. We used clear wording and basic
information in a bulleted fashion to notify the homeowner about the possibility of qualifying for a
refund. The letter also explained:

e How homeowners could determine if they were eligible for a refund
e How to file for a refund electronically or by paper

e The deadline for filing

e How to contact the department with questions

See Appendix B for a copy of the letter.
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Homestead Credit Refund Notification Letter

Challenges with the Letter

Overall the process worked well to identify and notify taxpayers. However, we encountered three issues
that caused confusion for some taxpayers:

1. Because household income includes both taxable and nontaxable sources, we could not
always identify all of a homeowner’s sources of household income. As a result, notification
letters were sent to some taxpayers who did not qualify for a refund because they had nontaxable
income that was unknown at the time the letter was sent. We received phone calls and feedback
from some of those taxpayers.

2. Due to tax law changes in 2014 that also required notification letters, some taxpayers
received other letters around the same time. Those other letters may have been about federal
conformity adjustments, the percentage increase to the property tax refund, or the Supplemental
Agricultural Credit. The fact that these letters were mailed within weeks of each other caused
confusion for some taxpayers and resulted in increased call volume to our phone centers.

3. Late passage of the 2014 federal conformity bill may have affected taxpayer filing behavior.
The conformity bill was enacted March 21, 2014. In a typical year, many taxpayers file their
income and property tax returns together before this date. But uncertainty about federal
conformity in early 2014 made it difficult for them to file an accurate property tax return. Since
this return is not due until August 15, many taxpayers may have waited until this year to file.

We believe these challenges with the notification letter approach contributed to a lower-than-expected
response to our notifications.

Results (to Date)

Through March 9, 2015, taxpayers who were notified have filed 10,956 returns and the department has
issued $14.6 million in refunds to them. Taxpayers have until August 15 to file for the 2014 property tax
year.

Homestead Credit Refund — Total Notification Refunds Received as of 3/9/2015

Count Dollars (millions) Average Refund
Mailed Aug. 20-22, 2014 46,456 $72.1 $1,552
Projected to Receive 20,000 $26.7 * $1,337
Received to Date 10,956 $14.6 $1,333

* February 2015 Budget Forecast estimate (original estimate during 2013 session was 25,000 for $34.0 million)

See Appendix C for detailed, county-by-county results.

8 MINNESOTA- REVENUE March 2015



Outreach Activities

Outreach Activities

In addition to the notification letter, the Department of Revenue informs the public about Individual
Income Tax and Property Tax refunds through a variety of outreach including education activities and
extensive communication —directly with taxpayers, on our website, and through traditional and social
media channels.

The department is also focused on improving customer service by making greater use of electronic and
online systems. For example, we:

e Redesigned our website and conducted extensive user testing to ensure ease of use

e Developed our e-file and e-Services systems to allow taxpayers more freedom to file and pay
through our website

e Started using GovDelivery to provide targeted email updates to our customers

e Created a free online method for homeowners to file for a Homestead Credit Refund

Overview

The department’s divisions and units work together to inform taxpayers and others about the Homestead
Credit Refund and Renter’s Property Tax Refund through the full range of our public outreach,
education, and communications channels.

These efforts are summarized below, followed by more information about specific channels and
programs. See Appendix D and Appendix E as indicated for detailed lists and examples of our outreach
materials about the property tax refund.

Education
The department’s outreach and education staff play an important role in our efforts inform taxpayers and
tax preparers about the property tax refund.

Department staff regularly attends outreach events, conducts training, and works with: minority
communities, taxpayers who are elderly or have disabilities, members of the military, tax preparers, and
the general public. They work in partnership with the Internal Revenue Service, AARP Tax Aide,
Volunteer Income Tax Assistance (VITA), state and local agencies, and other organizations to provide
tax education and assistance.

From May 2013 through December 2014, we discussed the Homestead Credit Refund and Renter’s
Property Tax Refund at more than 60 outreach and education events throughout Minnesota. Some of
these events were sponsored by the department, and some by our partners.
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Outreach Activities

We tailor our materials and message to serve a number of different audiences, including:

Tax preparers

Volunteer preparers

Volunteer Income Tax Assistance (VITA) sites run by the department
Community members

Pre-retirement seminars

Members of the military

Senior citizens

IRS employees (during our annual pre-filing season meeting)

Communications
Each year we emphasize the property tax refund in our full range of communications activities,
including:

Media Relations (press releases, news conferences, and news stories)
Conference Calls

Website

Social Media

Email Bulletins

Handouts and Materials (including informational booth at Minnesota State Fair)

From May 2013 through December 2014, we discussed the Homestead Credit Refund and Renter’s
Property Tax Refund at more than 12 media events and conference calls with tax preparers, software
companies, reporters, and taxpayers. We also:

Posted reminders and information about the property tax refund on social media eight times
Issued 12 email bulletins about the refund to various subscriber groups
Featured the refund at our information booth at the Minnesota State Fair

Produced handouts and other printed materials used at the State Fair and in various other
outreach activities for taxpayers, tax preparers, and news media

Publicized our free online tool to file for a Homestead Credit Refund on our instruction booklet

More information about specific outreach channels and programs can be found on the following pages.
See Appendix D and Appendix E as indicated for detailed lists and examples of our outreach materials
about the property tax refund.

10
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Outreach Activities

Tax Preparer Outreach

Each year, we conduct or attend several events to inform and educate tax preparers about state tax laws
and new law changes. We cover the property tax refund in detail as part of these presentations so that
preparers can identify and help clients who qualify for a refund.

From May 2013 through December 2014, we discussed the Homestead Credit Refund and Renter’s
Property Tax Refund at the following forums:

e Practitioner Liaison Meeting

e University of Minnesota Income Tax Short Courses

¢ National Association of Tax Professionals Regional Conferences
e Minnesota Society of Enrolled Agents Conference

e Minnesota Association of Professional Accountants Conference
e Twin Cities Tax Professionals Discussion Group

e Metro Guardians and Conservators

See Appendix D for details and examples.

Volunteer Outreach

Every year, the department trains volunteer tax preparers who help taxpayers meet their income tax
filing obligations and, if eligible, claim a property tax refund. This free tax assistance program
comprises over 250 Volunteer Income Tax Assistance (VITA) sites and AARP Tax Aide sites
throughout Minnesota. Free tax assistance is available to taxpayers who:

e Are age 60 or older

e Have a disability

e Speak limited or no English

e Have income of $53,000 or less

We present at numerous training events throughout the state to educate and inform volunteers on
Minnesota tax law and department updates. We train them to gather the appropriate information from
taxpayers so they can accurately complete income tax and property tax refund returns that range from
simple to complex. Many of these volunteers go on to train others.
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Outreach Activities

From May 2013 through December 2014, we educated volunteers about the Homestead Credit Refund
and Renter’s Property Tax Refund at the following forums:

e AARP District Coordinator Presentations, Instructor Workshops, and Tax Aide Counselor
Training Sessions

e Prepare + Prosper (Formerly AccountAbility Minnesota) Tax Site Management Presentations
e Non-Resident Alien Tax Education

See Appendix D for details and examples.

VITA Tax Sites Run by the Department of Revenue

The department also operates several of its own Volunteer Income Tax Assistance (VITA) sites during
the filing season. These sites are staffed by department and community volunteers. In 2014, we operated
eight VITA sites, helping taxpayers file 987 property tax refund returns and claim $561,884 in refunds.

We trained more than100 volunteers for our VITA sites in January 2014. Our training covered the
Homestead Credit Refund and Renter’s Property Tax Refund in detail including eligibility requirements,
what is included in household income, special filing situations, and other related topics.

These sites are open to any taxpayer who meets the income and eligibility criteria, but they are
strategically located to serve pockets of the population who may struggle with English as a second
language. The volunteers who staff these sites are fluent in a variety of languages including Hmong,
Somali, Spanish, Vietnamese, and Karen (mainly spoken in parts of Myanmar and Thailand). Our 2014
VITA locations included:

e Mt. Airy Community Center, St. Paul

e Roosevelt Community Center, St. Paul

e McDonough Community Center, St. Paul

e Seward Towers, Minneapolis

e Sagrado Corazon de Jesus, Minneapolis

e Vietnam Center, St. Paul

e Prince of Peace Mission Outpost, Burnsville
e New Creation, Shakopee

e Karen Organization of Minnesota, St. Paul

Community Outreach

We conducted many outreach activities that were broader in scope to inform members of various
communities about the property tax refund program and how to file a return. These events varied greatly
in the type of audience, outreach method used, and the level of information provided about the property
tax refund.
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Outreach Activities

From May 2013 through December 2014, we educated community members about the Homestead
Credit Refund and Renter’s Property Tax Refund at the following forums:

¢ Radio shows

e Community events

e Financial literacy events and meetings
e Newsletters

See Appendix D for details and examples.

Pre-Retirement Seminars

The department is committed to helping people prepare for retirement by providing education on their
changing tax obligations. We partnered with state agencies including Minnesota Management & Budget,
Department of Corrections, Department of Transportation, and the federal government to provide this
training.

Part of this education addresses the Homestead Credit Refund and Renter’s Property Tax Refund. We
educate participants about eligibility requirements and how to file the return. These seminars are
conducted throughout the state during the year.

See Appendix D for details and examples.

Military Outreach

The department is committed to educating our service members about tax benefits they are entitled to,
including the Homestead Credit Refund and Renter’s Property Tax Refund. We partner with Beyond the
Yellow Ribbon to provide tax education to service members and their families who are leaving for
deployment, returning from deployment, and during their deployment. Examples include:

¢ Initial Reintegration Events — We welcome service members back from their deployment,
inform them of tax benefits they are entitled to, and provide them with forms and instructions on
how to complete returns.

e 30- and 60-Day Reintegration Events — We provide detailed tax information to service
members at 30- and 60-day intervals from the date they return home from deployment. We
answer guestions one-on-one that they may have.

e Family Preparedness and Reintegration Academies — We provide information to families of
service members and serve as a resource for them in navigating the Minnesota tax system.

e Miscellaneous Events — We attend other events with various branches of the military as
opportunities arise to educate them on tax benefits they are entitled to.
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Pre-Filing Season Meeting with IRS

We continue to promote the Homestead Credit Refund and Renter’s Property Tax Refund in our
discussions with the IRS. We hold annual meetings with our IRS colleagues to prepare for the upcoming
filing season. We discuss department updates and tax law changes. We ask our IRS colleagues to share
this information with their co-workers and external partners.

Senior Linkage Line

We provided educational material to the Senior Linkage Line, which included information on the
Homestead Credit Refund and Renter’s Property Tax Refund. This information is used to train members
who answer calls so they can offer these solutions to the customers they serve. We also shared outreach
material that they use when attending Senior Linkage Line events.

Media Relations

The department issues press releases, holds press conferences, and responds to media inquiries for news
stories. These activities help us publicize law changes, tax programs, upcoming due dates, and other
important information. Each year, we emphasize the Homestead Credit Refund and Renter’s Property
Tax Refund in these activities. Examples include:

e Press releases — In 2013 and 2014, we issued three press releases about the property tax refund
and mentioned it in other media advisories and statements.

e Press conferences — In 2014, we presented information about the property tax refund during two
press conferences.

e News stories — In 2014, we provided information about the property tax refund for four print
news articles around the state. Many other news outlets covered the refund and our reminders
based on press releases and other activities.

Conference Calls

In 2013, the Department of Revenue began hosting conference calls. We heavily promote these calls to
tax professionals, software venders, and the public as an opportunity to connect directly with us to
discuss new tax laws, new or updated forms and instructions, and process changes at the department.

In 2014, we discussed the Homestead Credit Refund and Renter’s Property Tax Refund in four
conference calls. See Appendix E for more information and materials for each call.

Website

For many taxpayers, our website is their first point of contact with the department. We use the website to
distribute information that we would have previously communicated by paper. This is especially true
when we communicate about new and special programs — like the homeowner notification letters sent
last year — to wide audiences.
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In 2014, we communicated with taxpayers through our website about the Homestead Credit Refund and
the Renter’s Property Tax Refund in the following ways or areas:

e Tax Law Changes web pages

e Property Tax Refund videos

e Property Tax Refund web pages

e Property Tax Refund online filing tool for homeowners
e News Flash (a rotating feature on our home page)

Tax Law Changes

The Department of Revenue is continuously updating our public website to provide the most current
information to the public. We have dedicated web pages that are designed to educate and inform
taxpayers about recent law changes. This information is updated during and after each legislative
session. *

The 2014 version of our Tax Law Changes page is shown below and included links to our filing and
“What’s New” pages for the Homestead Credit Refund and Renter’s Property Tax Refund. *°

(&

. -
SOTA-REVENUE " iCONTACT US | SEARCH ﬂ =

Local Governments Law & Policy Research & Reports Newsroom Report Fraud

Minnesota Department of Revenue >

New Tax Law Changes @ share | @ B A A | [ rinter Friendly

Find "Contact Us” in the footer for
W& subscribe to TaxLaw Changes tax type contact information.

Email

B Income Tax and Property Tax
mare >
m Property Tax Refund Filing

Top FAQs
m Important information about filing for i
a Homestead Credit Refund or a bz E I
Renter's Property Tax Refund Department of Revenue.
Iocated?
m What's New i Federal Income Tax . i
Conformity Vhere is my refun
. I need o register and pay
m List of 10 middle class tax cuts e EEs o E
m Gift Tax Repealed do thal

m Estate Tax Changes 1ind a list of

u property held by the

B Businesses state?

O Farmers | want to temize my car's license
plate tabs on my federal return

B 2014 Tax Bill Summaries Where can | find how much | paid

£l Conference Call Materials for the car tabs?

B Progress Reports seeall >

B Press Conferences [T —

To view the most current information, go to www.revenue.state.mn.us and click the orange Tax Law Changes button at the
bottom of the page, or go to http://www.revenue.state.mn.us/Pages/law_changes.aspx.

The main Property Tax Refund Filing page provides information and links that explain how to file for a refund and what you
need to do so: http://www.revenue.state.mn.us/individuals/prop_tax_refund/Pages/File-and-Pay.aspx.

The Property Tax Refund “What's New” page provides timely information about changes and what you need to file for a
refund: http://www.revenue.state.mn.us/individuals/prop _tax_refund/Pages/What-s-New.aspx.
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Property Tax Refund Videos

As part of an ongoing effort to provide information to taxpayers, we have produced several videos that
are available on YouTube and Vimeo. These videos cover a variety of topics and are designed to answer
common taxpayer questions.

We currently have two videos available for taxpayers with questions about the Homestead Credit
Refund.

e 2014 Homeowners Property Tax Update - This video explains the increase to the
Homestead Credit Refund from the 2014 tax law changes. °

e File Your Minnesota Homeowners Property Tax Refund Online - This video explains
who qualifies to e-file and provides the list of information needed to submit your refund
online. ’

Property Tax Refund Web Pages
Our website includes a wide range of information about the Homestead Credit Refund and Renter’s
Property Tax Refund. Some of the key pages are shown below.

Property Tax Refund Home 8

R

NNESOTA - REVENUE e CONTACT u: | searcr I ©. | Sk

Businesses Tax Professionals Local Governments Law & Policy Research & Reports Newsroom Report Fraud

Property Tax Refund G | & BAA | 5o rrenay
Property Tax Refund
651-286-3781

800-852-9094
8:00 a.m.- 4:30 p.m. Mon.- Fri I

Tax Information Letters and Notices

Resources

B Ineedtofilea
m Renter's Property Tax Refund

E3 Ineed information on filing

W Where's My Refund

Email

maore >
®m Homestead Credit Refund (for
Homeowners)
Where do | mail my Homestead
Credit Refund (for Homeowners)
or Renter's Property Tax Refund
return?
Don’t miss out on your 2013 Homestead Credit Refund When are the Property Tax
Statements mailed out to
2

W Forms and Instructions

You need to file by August 15, 2015. You may be eligible even ifyou're not required to file a Minnesota
income tax retur. To learn more, go to Homeowner's Homestead Credit Refund

Choose Direct Deposit

Refund (for Homeowners) an
Renter's Property Tax Refund,
what can 1do?

Direct depositis the safest, fastest, and easiest way to get your tax refund. Visit
our Direct Deposit page for more information.

1 am not required to fie a federal
Watch our Direct Deposit PSA on YouTube or state income tax return. What
do | put on line 17

seeall >

Related Information

Changing Your Address

® To view the video, go to: https://www.youtube.com/watch?v=Lf9axc2sk6s&list=UUCLHHOEOeDorwFhSHyzDLBOQ.

" To view the video, go to: https://www.youtube.com/watch?v=_wsIRQRx0G8&feature=youtu.be.

8 To view this page, go to www.revenue.state.mn.us and click Property Tax Refund (under For Individuals), or go to
http://www.revenue.state.mn.us/individuals/prop_tax_refund/Pages/File-and-Pay.aspx.
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Filing for the Homestead Credit Refund °

,I:_INE SOTA-REVENUE

Individuals Law & Policy Research & Reports

Property Tax Refund >

Filing for the Homestead Credit Refund Gishere | B | Teiszc[IA A [ [ ponter Friendy
(for Homeowners)

Free Online Filing using e-Services
File for FREE using the Property Tax Refund Online Filing System (for Homeowners only}
For more information about free online filing, watch our video

Filing on Paper
Use Form I11PR, } Credit Refund (for }

and Renters Property Tax Refund
T 2013 Form W1PR. fillin and print version
T 2013 Form M1PR. print only version

and Renter's Property Tax Refund

T 2013 10 ; Credit Refund (for |

When to expect your refund
Refunds for homeowners will be mailed beginning the end of September or 60 days after filing, whichever is later.

You may receive your refund up to 30 days earlier than the dates listed above if you:
Electronicallyfile your return by July 1, and
Choose the direct deposit option, and
Filed Form M1PR for the previous year

If you have questions when filing your return

You must contactthe customer support area for the product you're using. Software companies provide these senvices, notthe
Minnesota Depariment of Revenue. The Department of Revenue does not endorse any company or offer technical assistance for the
software products

-
«wcontact us | searcH [N <. m

Newsroom  Report Fraud

120302014

Contact Us

Property Tax Refund
651-296-3781
800-652-9094
8,00 a.m- 430 p.m. Mon.- Fri
Email

more >

Top FAQGs

When will| get my refund?
If 1 start my Homestead Credit
Refund Return using e-services
but can' finish #, can | save it and
come back later?

What if | have questions about the
software vendor?

Where do | mail my paper form?
How do | fil out the M1PR on
screen?

seeall>

Related Information

Fiing Due Date for the Homestead
Credit Refund (for Homeowners)

and Renter's Property Tax Refund
Vihen to Expect your Homestead

Credit Refund (for Homeowiners)

and Renter's Property Tax Refund
Collection information

About This Page

Rate this page

Property Tax Refund Online Filing System (for Homeowners)
Homeowners can file for a Homestead Credit Refund through our website using a tool we created in our
e-Services system. We began offering this free service in 2012. *°

@.Services Welcome to the Property Tax Refund Online Filing System

CIN—— 4 o

@) Home Due to siheduled mainenance, this system will e una
FReguiar ceadiines for fling and paying your taxes sbil a

The Propenty Tax Refund Online Filing System |&is i fibe &
Duepariment of Revens

A once you brg

Homeowners, you can use this system if you:

Are fiing an original Property Tax Refund return (not an amended rewrn).
/Are fiing a refund for 2013 or |ater.

Died el send ol your home

Died et wsis your b for Busingss

Homeowners, before you begin you will need the following information:

Social Security Number

Address

Walid pmail address.

Housahald incoma recards. Cikk hars for more Infgrmabion

Property tax statement [“Slatement of Property Taxes Fayabie” from your county)
Bank account and routing numbers (All refunds are sent electronicaly}

View, Print, or Cancel a Return:

© You can cancel returms unl 5 pm Central lime on he date you submitted the return
Vigw, Print, of Canel 3 Retm

il My Propesty T Refurd Rutuan_ |

9

i starting 6:00 a.m. December & to 12:00 p.m, December 7
Fiease plan accoraingly. We apologize for this Incorvenienze

Credit Refund with the Minnesota

you cannot save and come back later Make sute you hive all nesded informatian befor you begin

To view this page, go to www.revenue.state.mn.us and type “homeowner refund” into the Search box, or go to:

www.revenue.state.mn.us/individuals/prop_tax_refund/Pages/Electronic_Filing_for_the_Property Tax Refund.aspx.

1% 70 view this page, to go: https://www.mndor.state.mn.us/tp/propertytaxrefund/.
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News Flash

We use a News Flash on the department’s home page to highlight important or timely information.
Clicking on the News Flash brings up a web page or document with more in-depth information. In 2014,
we posted two news flashes (shown below) to remind taxpayers to file for their property tax refunds.

File for your Property Tax Refund
Qualifying homeowners and renters can file for their 2013 Property Tax Refund

e

Department of Revenue offers free online Property Tax Refund filing for homeowners
Starting March 25, homeowners can file for the Property Tax Refund online for free at the Minnesota Depantment of

L'_l:,. Revenue website.

Social Media

Social media is one of the most effective ways to get information out to the public as well as receive
feedback, answer questions, understand our customer’s experiences, and learn about how we can do
better.

The department has accounts with the most widely used social media websites: Facebook, Twitter,
LinkedIn, and YouTube. These accounts allow us to communicate important information to our
customers.

In 2013 and 2014, we posted eight social media updates to remind taxpayers to file for a Homestead
Credit Refund or Renter’s Property Tax Refund. One example is shown below. See Appendix E for
other examples.

M Minnesota Department of Revenue link

Did you know homeowners can file for their property tax refunds online for
free? Our video can walk you through it: hitp:/ow ly/Ad4uC

File Your Minnesota Homeowners Property Tax Refund
Online

219 people reached Boost Post
Like - Comment - Share 14 ’ -

Email Updates (GovDelivery)

The Department of Revenue uses the GovDelivery system to communicate by email with various groups
of customers who subscribe to the bulletins through our website. We have groups for taxpayers, tax
preparers, news media, and other audiences so that we can efficiently communicate the right messages
to the right audience at the right time.
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Outreach Activities

From March 2013 through August 2014, we sent 12 messages about the Homestead Credit Refund and
Renter’s Property Tax Refund to subscribers of these updates. One example is shown below. See
Appendix E for a detailed list and examples of all the bulletins.

MINNESOTA- REVENUE

Minnesota Department of Revenue releases new video "File
Your Minnesota Homeowners Property Tax Refund Online"
Minnesota Department of Revenue sent this bulletin at 03/05/2013 03:43 PM CST
On March 25, 2013 the Minnesota Department of Revenue will begin offering free electronic filing for

homeowners who qualify for a Property Tax Refund. This video explains who qualifies to e-file and
provides the list of information needed to submit your refund online.

This is the first time the Minnesota Department of Revenue has offered a free online filing solution for
individual property taxes, and is thrilled to provide this new option to homeowners. The department is
committed to continued expansien of online services in the future.

For more information about e-Services, visit the Department of Revenue website at
wiww.revenue.state.mn.us or email dorweb.comm@state.mn.us.

Click below to view the video.

Handouts and Other Materials

The Department of Revenue participates in numerous public events each year. We strive to provide
relevant information that addresses current issues and answers questions.

We have developed a number of handouts, fliers, and other marketing materials about the Homestead
Credit Refund and Renter’s Property Tax Refund. These materials are:

e Displayed and distributed at outreach and other events statewide
e Made available to counties to provide to their residents
e Used by the revenue commissioner at public events

One example is shown below. See Appendix E for more details and examples.
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Minnesota State Fair
Each year the Department of Revenue staffs a booth in the Education building at the Minnesota State
Fair. In 2014, we provided information about the Supplemental Agricultural Credit, the Homestead

Credit Refund, and the Renter’s Property Tax Refund. One example is shown below. See Appendix E
for details and more examples.

Minnesota Department of Revenue

FARMIERS

Property Tax Refund

Supplemental
Agricultural
Credit

= 2014 refund up to $205

= Refund up to $490
in 2015 and beyond

= Checks mailed
October 1-15

= You don't have to
do anything

= Questions?
Call your county

MINNESOTA- REVENUE

Instruction Booklets
The instruction booklet for the Homestead Credit Refund and Renter’s Property Tax Refund provides
line-by-line instructions on how to complete a property tax return.

= Refund up to $2,657
= 3% increase for 2014

= Refunds come at end
of September (or 60 days after
er

household income must
be less than $105,500

= Free online filing
www.revenue.state.mn.us

MINNESOTA- REVENUE

HOMEOWNERS

Property Tax Refund

RENTERS

Property Tax Refund

Renter’s Property
Tax Refund

= Refund up to $2,120

6% increase for 2014

household income must
be less than $57,170

= Free file with form M1PR

MINNESOTA- REVENUE

The booklet also references what’s new for the filing season, lists eligibility requirements, and
information about how to calculate household income. The front cover is shown below. See Appendix E
for more examples.
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Appendix A — Homestead Credit Refund Notification Law

Appendix A - Homestead Credit Refund Notification
Law

Minnesota Statutes, section 290A.28, Notification of Potential Eligibility.

Subdivision 1.Notification of eligibility.

(a) By September 1, 2014, the commissioner shall notify, in writing or electronically, individual
homeowners whom the commissioner determines may be eligible for a homestead credit refund
under this chapter for that property taxes payable year as provided in this section. In determining
whether to notify a homeowner, the commissioner shall consider the property tax information
available to the commissioner under paragraph (b) for the homeowner and must estimate the
homeowner's household income using the most recent income information available to the
commissioner from filing under this chapter for the prior year, under chapter 290 for the current or
prior year, and any other income information available to the commissioner. For each homeowner,
the commissioner must estimate the homestead credit refund amount under the schedule in section
290A.04, subdivision 2, using the homeowner's property tax amount and estimated household
income. If the estimated homestead credit refund is at least $1,000, the commissioner must notify the
homeowner of potential eligibility for the homestead credit refund. The notification must include
information on how to file for the homestead credit refund. The notification requirement under this
section does not apply to a homeowner who has already filed for the homestead credit refund for the
current or prior year.

(b) By May 15, 2014, each county auditor shall transmit to the commissioner of revenue the following
information for each property classified as a residential or agricultural homestead under section
273.13, subdivision 22 or 23:

(1) the property taxes payable;
(2) the name and address of the owner;
(3) the Social Security number or numbers of the owners; and

(4) any other information the commissioner deems necessary or useful to carry out the
provisions of this section.

The information must be provided in the form and manner prescribed by the commissioner.
Subd. 2.Reports.

(a) By March 15, 2015, the commissioner must provide a written report to the chairs and ranking
minority members of the legislative committees with jurisdiction over taxes, in compliance with
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Appendix A — Homestead Credit Refund Notification Law

sections 3.195 and 3.197. The report must provide information on the number and dollar amount of
homeowner property tax refund claims based on taxes payable in 2014, including:

(1) the number and dollar amount of claims projected for homestead credit refunds based on
taxes payable in 2014 prior to enactment of the notification requirement in this section;

(2) the number of notifications issued as provided in this section, including the number issued
by county;

(3) preliminary information on the number and dollar amount of claims for homestead credit
refunds based on taxes payable in 2014; and

(4) adescription of any outreach efforts undertaken by the commissioner for homestead credit
refunds based on taxes payable in 2014, in addition to the notification required in this
section.

(b) By February 1, 2016, the commissioner must provide a written report to the chairs and ranking
minority members of the legislative committees with jurisdiction over taxes, in compliance with
sections 3.195 and 3.197. The report must include the information required in paragraph (a) and
must also include final information on the number and dollar amount of claims for homestead credit
refunds based on taxes payable in 2014.
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Appendix B - Notification Letter Sent to Taxpayers
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August 21, 2014 Letter ID:  [NUMBER]

TANPAYER NAME(S)
ADDRESS
CITY, STATE ZIP

You may qualify for a refund

Dear [TAXPAYER NAME]:

You may be eligible for a 2013 Homestead Credit Refund (for Homeowners) from the Minnesota
Department of Revenue. The homestead credit refund is a state-paid refund that provides tax
relief to homeowners whose property taxes are high compared to their household income.

How do | know if I'm eligible?
*  Your total household income for 2013 must be less than $105,500

*  You must have owned and lived in your home on January 2, 2014

*  Your property must be classified as your homestead

*  You must have been a full- or part-year resident of Minnesota in 2013
*  You cannot be a dependent

You may be eligible even if you're not required to file a 2013 Minnesota income tax return. To
find out if you get a refund, vou’ll need to complete a return.

What information will | need?
*  Your Statement of Property Taxes Payable in 2014

*  Your total household income, which includes taxable and nontaxable sources

How do | get my refund?
File an electronic or paper return. We encourage you to choose direct deposit instead of a paper
check - it’s a fast, safe, easy, and convenient way to get vour refund.

File electronically for free

Go to www.revenue.state.mn.us and enter Homeowners in the “Search” box. Look for our
Property Tax Refund Online Filing System.

Income Tax and Withholding Division

An equal opportunity employver

WWW.Tevenue state.mrnus TTY: Call 711 for the Minnesota Relay
August 21, 2014 Letter ID:  [NUMBER]
Page 2

File on paper

Complete the 2013 Form M1PR, Minnesota Homestead Credit Refund (for Homeowners). You
can print or download the form and instructions from our website. Go to
www.revenue.state.mn.us and enter M1PR in the “Search™ box.

To have forms and instructions sent to vou. call us at 651-296-4444 or 1-800-657-3676
(toll-free).

What's the deadline for filing?
You must file no later than August 15, 2013,

What if | have questions?

Contact us if you have questions about this letter or need other assistance.

By phone: 651-296-3781 or 1-800-652-9094 (toll-free), from 8:00 a.m. to 4:30 p.m.. Monday
through Friday

By email:  individual.incometaxi@state.mn.us

MINNESOTA- REVENUE
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Appendix C - Notifications/Responses by County

Number of % Share of Notifications % Share of Notifications % of Total
Homesteads State Total Issued (in State Total Refund Claims  Notifications
Aug. 2014) To Date Issued
TOTAL 1,494,284 100.0% 46,456 100.0% 10,956 24%
AITKIN 5,679 0.4% 88 0.2% 23 26%
ANOKA 95,517 6.4% 2,658 5.7% 589 22%
BECKER 10,049 0.7% 252 0.5% 66 26%
BELTRAMI 10,176 0.7% 205 0.4% 56 27%
BENTON 10,034 0.7% 328 0.7% 93 28%
BIG STONE 1,808 0.1% 11 0.0% 2 18%
BLUE EARTH 14,872 1.0% 303 0.7% 71 23%
BROWN 8,587 0.6% 94 0.2% 31 33%
CARLTON 10,518 0.7% 597 1.3% 154 26%
CARVER 27,050 1.8% 116 0.2% 19 16%
CASS 9,394 0.6% 269 0.6% 59 22%
CHIPPEWA 3,942 0.3% 41 0.1% 5 12%
CHISAGO 16,071 1.1% 727 1.6% 197 27%
CLAY 15,181 1.0% 317 0.7% 94 30%
CLEARWATER 2,809 0.2% 15 0.0% 2 13%
COOK 1,820 0.1% 74 0.2% 18 24%
COTTONWOOD 3,767 0.3% 27 0.1% 6 22%
CROW WING 20,189 1.4% 639 1.4% 172 27%
DAKOTA 114,845 7.7% 3,797 8.2% 883 23%
DODGE 6,146 0.4% 86 0.2% 21 24%
DOUGLAS 11,560 0.8% 335 0.7% 110 33%
FARIBAULT 5,030 0.3% 31 0.1% 8 26%
FILLMORE 7,018 0.5% 83 0.2% 22 27%
FREEBORN 10,142 0.7% 143 0.3% 30 21%
GOODHUE 14,255 1.0% 365 0.8% 83 23%
GRANT 2,121 0.1% 31 0.1% 12 39%
HENNEPIN 300,968 20.1% 13,996 30.1% 2,928 21%
HOUSTON 6,474 0.4% 271 0.6% 76 28%
HUBBARD 6,723 0.4% 152 0.3% 40 26%
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Number of % Share of Notifications % Share of Notifications % of Total
Homesteads State Total Issued (in State Total Refund Claims  Notifications
Aug. 2014) To Date Issued
ISANTI 11,646 0.8% 40 0.1% 3 8%
ITASCA 14,971 1.0% 436 0.9% 141 32%
JACKSON 3,644 0.2% 16 0.0% 4 25%
KANABEC 5,170 0.3% 104 0.2% 21 20%
KANDIYOHI 12,336 0.8% 176 0.4% 44 25%
KITTSON 1,577 0.1% 1 0.0% 0 0%
KOOCHICHING 4,507 0.3% 57 0.1% 13 23%
LAC QUI PARLE 2,767 0.2% 13 0.0% 3 23%
LAKE 3,869 0.3% 99 0.2% 20 20%
S OF THE 1,438 0.1% 26 0.1% 8 31%
LE SUEUR 8,868 0.6% 29 0.1% 5 17%
LINCOLN 2,174 0.1% 11 0.0% 2 18%
LYON 6,845 0.5% 49 0.1% 12 24%
MCLEOD 10,918 0.7% 193 0.4% 48 25%
MAHNOMEN 1,299 0.1% 12 0.0% 1 8%
MARSHALL 3,308 0.2% 11 0.0% 2 18%
MARTIN 6,780 0.5% 54 0.1% 17 31%
MEEKER 7,271 0.5% 87 0.2% 19 22%
MILLE LACS 7,203 0.5% 188 0.4% 48 26%
MORRISON 10,746 0.7% 166 0.4% 43 26%
MOWER 11,544 0.8% 82 0.2% 25 30%
MURRAY 3,143 0.2% 26 0.1% 11 42%
NICOLLET 8,734 0.6% 230 0.5% 50 22%
NOBLES 5,733 0.4% 53 0.1% 17 32%
NORMAN 2,261 0.2% 11 0.0% 0 0%
OLMSTED 41,603 2.8% 1,092 2.4% 292 27%
OTTER TAIL 19,064 1.3% 392 0.8% 113 29%
PENNINGTON 4,023 0.3% 102 0.2% 30 29%
PINE 8,489 0.6% 153 0.3% 47 31%
PIPESTONE 3,182 0.2% 22 0.0% 8 36%
POLK 8,843 0.6% 138 0.3% 34 25%
POPE 3,776 0.3% 48 0.1% 22 46%
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Appendix C — Notifications/Responses by County

Number of % Share of Notifications % Share of Notifications % of Total
Homesteads State Total Issued (in State Total Refund Claims  Notifications
Aug. 2014) To Date Issued
RAMSEY 117,795 7.9% 4,998 10.8% 1,063 21%
RED LAKE 1,339 0.1% 26 0.1% 4 15%
REDWOOD 5,088 0.3% 23 0.0% 9 39%
RENVILLE 5,321 0.4% 25 0.1% 3 12%
RICE 16,170 1.1% 580 1.2% 157 27%
ROCK 3,209 0.2% 15 0.0% 1 7%
ROSEAU 4,690 0.3% 68 0.1% 12 18%
SAINT LOUIS 58,385 3.9% 1,999 4.3% 502 25%
SCOTT 37,889 2.5% 1,766 3.8% 469 27%
SHERBURNE 25,234 1.7% 913 2.0% 235 26%
SIBLEY 4,904 0.3% 57 0.1% 20 35%
STEARNS 39,740 2.7% 828 1.8% 225 27%
STEELE 10,807 0.7% 258 0.6% 79 31%
STEVENS 2,636 0.2% 26 0.1% 10 38%
SWIFT 3,270 0.2% 22 0.0% 3 14%
TODD 7,850 0.5% 124 0.3% 31 25%
TRAVERSE 1,198 0.1% 6 0.0% 2 33%
WABASHA 7,045 0.5% 200 0.4% 45 23%
WADENA 4,236 0.3% 42 0.1% 6 14%
WASECA 5,671 0.4% 113 0.2% 31 27%
WASHINGTON 72,207 4.8% 2,818 6.1% 735 26%
WATONWAN 3,496 0.2% 18 0.0% 7 39%
WILKIN 2,044 0.1% 11 0.0% 2 18%
WINONA 13,345 0.9% 218 0.5% 51 23%
WRIGHT 36,749 2.5% 1,109 2.4% 271 24%
vELON 3,489 0.2% 25 0.1% 10 40%

Minnesota Department of Revenue, Property Tax Research (current as of 3/9/15)
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Appendix D -2013 and 2014 Outreach and Education

The Department of Revenue presented information about the Homestead Credit Refund and Renter’s
Property Tax Refund at the following events and forums.

Note: Where available, examples of the materials we used are listed under the event information. You
can view each example by clicking its file icon. If needed, you can find an electronic version of this
report on our website at http://www.revenue.state.mn.us/legislativeupdate/Pages/home.aspx.

Tax Preparer Outreach

Practitioner Liaison Meeting — This is a joint federal and state meeting with the preparer
community. We teach several topics which include property tax refund education.

Focused on Providing Outreach &
Education

27

perty tax conformity changes

PLM - December 2013 PLM - December 2014

U of M Income Tax Short Courses — These courses are offered to the preparer community through
the University Of Minnesota’s College of Continuing Education. These presentations are offered at
various locations throughout the state. We teach several topics which include property tax refund
education.

| - =]
e

UM Short Course - 2013 Course Manual - 2013 UM Short Course - 2014 Course Manual - 2014

National Association of Tax Professionals (NATP) Regional Conferences — This is an annual
conference coordinated by NATP for the preparer community at various locations throughout the
state. We teach several topics which include property tax refund education.

Property Tax Refund Department Updates
| ; e Tox )

NATP Conference - 2013 NATP Conference 2014

Minnesota Society of Enrolled Agents (MNSEA) Conference — This is an annual conference
coordinated by MNSEA for the preparer community. We teach several topics which include property
tax refund education.

Property Tax Refund

B

MNSEA - 2013
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Minnesota Association of Professional Accountants (MAPA) Conference — This is an annual
conference coordinated by MAPA for the preparer community. We teach several topics which
include property tax refund education.

Department Updates
B

MAPA - 2014
Twin Cities Tax Professionals Discussion Group — This is a discussion group facilitated by the
preparer community in which the Department of Revenue answers specific tax questions. Various
topics including the property tax refund are discussed.

Department Updates
T

TCTP Group - 2014

Metro Guardians and Conservators — This is a meeting with a group of guardians, conservators,
trustees, and personal representatives of incapacitated taxpayers. We provide property tax refund
education and guidance on specific property tax refund questions.

B |

Metro Guardians - 2013

Volunteer Outreach

28

AARRP District Coordinator Presentations — These are annual presentations we conduct with
AARP Tax Aide District Coordinators throughout the state to provide them with department updates,
tax law changes, and general program administration reminders. District Coordinators in turn present
this information to their Local Coordinators.

AARP Coordinators 2013 AARP Coordinators 2014

AARP Instructor Workshops— These are annual workshops we conduct with AARP Tax Aide
instructors throughout the state to provide them with department updates and educate them on new
and existing tax law. The property tax refund is a major point of emphasis in our presentations.
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Instructors in turn present this information to AARP Tax Aide counselors (preparers) at their various
tax sites.

Minnesota Property Tax Refund

AARRP Instructors 2013 AARP Instructors 2014

e AARP Tax Aide Counselor Training Sessions — These are annual training sessions we conduct
with AARP Tax Aide counselors throughout the state. These are conducted all throughout the month
of January. We teach about the property tax refund in detail including eligibility requirements, what
is included in household income, special filing situations and other related topics.

m

AARP Tax Aide 2013

e Prepare + Prosper (Formerly AccountAbility Minnesota) Tax Site Management Presentations
— These are annual presentations we conduct with site coordinators of Prepare + Prosper from
throughout the state to provide them with department updates, tax law changes, and general program
administration reminders. Site coordinators in turn present this information to their volunteers. We
cover the property tax refund in detail including eligibility requirements, what is included in
household income, special filing situations, and other related topics.

What’s New for 2013 on the M1PR?

AccountAbility 2013

¢ Non-Resident Alien Tax Education — These are annual presentations we conduct for students from
the University of Minnesota, University of St. Thomas, Macalester College, and Hamline University
on how to complete Minnesota income tax and property tax refund returns. These students run their
own Volunteer Income Tax Assistance (VITA) sites at their schools, preparing returns for
international students with unique filing situations. We cover the property tax refund in detail
including eligibility requirements, what is included in household income, special filing situations,
and other related topics.

Non-Resident Aliens

o
Nonresident Aliens 2013
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Community Outreach

Television

e Call N’ Talk Taxes — We participate in this annual two-part, call-in television show with the IRS
and a local CPA. We provide updates and take questions about the department and tax law changes,
which includes information on the property tax refund. The program is broadcast by NDC4-
Northern Dakota County Cable Communications Commission.

Part 1: http://townsquaretv.granicus.com/MediaPlayer.php?view id=2&clip id=5758

Part 2: http://townsquaretv.granicus.com/MediaPlayer.php?view id=2&clip id=5790

Radio

e Hmong Programs — We participated on 2 Hmong radio programs broadcasted in the metro area to
discuss common tax questions in the Hmong community. The property tax refund is an important
topic. We provide education on the qualifications and how to file the refund.

e Latino Programs — We participate on 5 Spanish radio programs that broadcast in the metro area to
discuss common tax questions in the Latino community. The property tax refund is an important
topic we provide education on as many in the community do not know about this program, what the
qualifications are, and how to file the refund.

Spanish Radio 2014

Community Events

3@l‘mm
PTR Flyer 2014

e Cedar Riverside Community School Parent/Staff Meeting, Minneapolis — We provide tax
education, which includes the property tax refund to parents who are primarily of Somali ethnicity.

o Workforce Center Educator of the Day, Bloomington — We provide tax education and handouts
at workforce centers, which includes the property tax refund, through an informational booth.
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Twin Cities World Refugee Day, St. Paul — We provide tax education and handouts, which
includes the property tax refund, at this community resource event for refugees and non-refugees
through an informational booth.

Parent Registration for Head Start Program, Rochester — We provide tax education and
handouts, which includes the property tax refund, to parents through an informational booth.

Chicano Latino Affairs Council (CLAC) Community Forum, Long Prairie — We partner with
CLAC to provide tax education, which includes the property tax refund, to Latino communities
outside the metro area. We discussed issues they are having and provided guidance as needed about
tax issues.

Food Distribution Programs, Minneapolis and Burnsville — We partner with local community
organizations to provide tax education, which includes the property tax refund, to individuals when
they are picking up their food boxes.

Hmong Cultural Center Tax Presentations, St. Paul — We provide tax education, which includes
the property tax refund to the Hmong community through presentations.

How to Create a Better Financial Path, Cold Spring — We provide tax education, which includes
the property tax refund to the Latino community through a presentation and informational booth.

Karen Organization of Minnesota Tax Presentations, St. Paul — We provide tax education, which
includes the property tax refund to the Karen community through a presentation. Participants are
refugees who have recently arrived in Minnesota.

Dream Act Workshop, Minneapolis — We provide tax education, which includes the property tax
refund to parents and students about tax benefits they may be entitled to through a presentation and
informational booth.

Sabathani Community Center- Up and Rising, Minneapolis — We provide tax education, which
includes the property tax refund to parents and students about tax benefits they may be entitled to
through an informational booth.

Back to School Supply Drives, St. Paul and Minneapolis — We provide tax education, which
includes the property tax refund to parents and students about tax benefits they may be entitled to
through an informational booth.

Minneapolis Area B Family and Community Meeting, Minneapolis — We provide tax education,
which includes the property tax refund, to parents, educators, school administrators, and community
leaders who in turn relay this information to those they work with.

New Millennium Academy PTO Meeting, Minneapolis — We provide tax education to parents and
students about tax benefits they may be entitled to, which include the property tax refund, through a
presentation and informational booth.
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Restoring Hope Elderly Program, St. Paul — We provide tax education, which includes the
property tax refund, to the Hmong community through a presentation.

Eastern Heights Elementary School Parents Technology Night, St. Paul — We provide tax
education, which includes the property tax refund, to parents of students about tax benefits they may
be entitled to through an informational booth.

Cedar Riverside Community School- Somali Parent Night, Minneapolis — We provide tax
education, which includes the property tax refund, to parents, educators, and school administrators
who in turn relay this information to those they work with through a short presentation.

Navigate Conference, St. Paul — We provide tax education, which includes the property tax refund,
to immigrant young through a presentation and informational booth.

Chicana Latina Mother Daughter Conference, Mankato — We provide tax education, which
includes the property tax refund, to mothers and daughters through an informational booth.

Hubbs Center Resource Fair, St. Paul — We provide tax education, which includes the property
tax refund, to students and educators through an informational booth.

International Game Night, Austin — We provide tax education, which includes the property tax
refund, to students and parents about tax benefits they may be entitled to through an informational
booth.

Paying for College- First Generation Students, Minneapolis — We provide tax education, which
includes the property tax refund, to students and parents about tax benefits they may be entitled to
through an informational booth.

Holy Redeemer Church Spanish Mass, Marshall — We provide tax education, which includes the
property tax refund, to members of the congregation after mass to inform them about the free tax
preparation program and the basics about taxes.

Adult Basic Education Classes, Robbinsdale and Golden Valley — We partner with local
organizations to provide tax education, which includes the property tax refund, to English Language
Learners and Adult Basic Educations class participants.

Hubbs Center Tax Presentation, St. Paul — We provide tax education, which includes the property
tax refund, to adult English Language Learners.

Dugsi Academy Parent Night Event, St. Paul — We provide tax education, which includes the
property tax refund, to parents and students about tax benefits they may be entitled to through an
informational booth.

Lao Family English School Tax Presentation, St. Paul — We provide tax education, which
includes the property tax refund, to adult English Language Learners throughout the state through a
presentation.
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English Learning Center Event, Minneapolis — We provide tax education, which includes the
property tax refund, to adult English Language Learners throughout the state through a presentation
and informational booth.

Inver Hills Student Success Day Events, Inver Grove Heights — We provide tax education, which
includes the property tax refund, to students through a presentation.

Phalen Lake Elementary Health, Science, and Community Resource Fair, St. Paul — We
provide tax education, which includes the property tax refund, to students and parents through an
information booth.

Roosevelt Fire Safety and Family Night, St. Paul — We provide tax education, which includes the
property tax refund, to residents of the Roosevelt St. Paul Public Housing complex through an
informational booth.

MPS Back to School Event, Minneapolis — We provide tax education, which includes the property
tax refund, to parents and students through an informational booth.

McDonough Neighborhood Event, St. Paul — We provide tax education, which includes the
property tax refund, to residents of McDonough St. Paul Public Housing complex through an
informational booth.

Mexican Mobile Consulate Events, Austin, Waite Park, and Marshall — We provide tax
education, which includes the property tax refund, to individuals within the Mexican community
through an informational booth.

Inver Hills Civic Engagement Fair, Inver Grove Heights — We provide tax education, which
includes the property tax refund, to students through an informational booth.

Southern Minnesota Latino Summit, Mankato — We participated in a meeting, which includes
sharing information about the property tax refund, with Latino community leaders throughout
southern Minnesota.

Peruvian Consulate Mobile Consulate, Minneapolis — We provide tax education, which includes
sharing information about the property tax refund, to individuals within the Peruvian community
through an informational booth.

Community Stabilization Project- Tenant/Landlord Tax Filing Training, St. Paul — We provide
education to tenants about the Minnesota Renter’s property tax refund including qualifications and
how to file.

Hmong Resource Fairs, St. Paul and Mounds View — We provide tax education, which includes
sharing information about the property tax refund, to individuals within the Hmong community
through an informational booth.

Legal Resource Fair, St. Paul — We provide tax education, which includes information about the
property tax refund, to individuals within the Latino community through an informational booth.

MINNESOTA- REVENUE March 2015



Appendix D - 2013 and 2014 Education

e Mt. Airy Housing New Resident Orientation, St. Paul — We provide tax education, which
includes sharing information about the property tax refund, to new residents of the Mt. Airy St. Paul
Public Housing complex.

e Center for Asians and Pacific Islanders Tax Presentation, Minneapolis — We provide tax
education, which includes sharing information about the property tax refund, to individuals within
the community through a presentation.

e McDonough Housing Resident Council Meeting, St. Paul — We provide tax education, which
includes sharing information about the property tax refund, to resident advocates within McDonough
St. Paul Public Housing complex, who in turn relay this information to other residents, through a
presentation.

Financial Literacy Events

e Senior Homestead Credit Promotion, Roseville — As part of the official Financial Literacy month
of April, we hosted an event to promote the Minnesota Homestead Credit (for Homeowners) to the
senior community as many of them qualify for the credit due based on their income in relation to the
property taxes payable. We also made them aware of free options to file their return on the
department’s website. We talked to seniors one-on-one and in small groups.

e Minnesota Tax Education and Assistance Coalition (MNTEAC) Meetings — We participate in
meetings with local agencies and organizations who work directly with Minnesotans who need
information pertaining to tax education, which includes sharing information about the property tax
refund and benefits available to them.

e Newsletters — We partner with local organizations to print articles encouraging Minnesotans to file
and claim their property tax refund.

0 We created an article on that was posted on the Minnesota Homeownership Center’s website.
We promoted the increases to the property tax refund, provided education on qualifications
and how to file, and gave resources for additional information.

View the article at www.hocmn.org/blog/july-time-think-homestead-credit-refund/

0 We created a handout that was distributed to St. Paul Public Housing, Seward Towers,
Sagrado Corazon de Jesus, Prince of Peace Mission Outpost, New Creation Lutheran Church,
and other partner organizations to educate their clients about changes to the property tax
refund.

Latino Newsletter 2014 PTR Handout 2014
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Appendix E - 2013 and 2014 Communications

The Department of Revenue focused extensively on the Homestead Credit Refund and Renter’s Property
Tax Refund in our communications with taxpayers, news media, and other audiences during 2013 and
2014. The following pages have examples and links to the resources we used.
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Press Releases

March 26, 2013 - Free Electronic Filing for Property Tax Returns (Homeowners)

MINNESOTA- REVENUL W revenLe stale. mLus
News Release coTarT Lo i om
PHONE A51-336 6387
E-MBIL Lisaericksonmstane min.as
FOR IMMEDIATE RELEASE:
March 26, 2013

Contact: Liza Erickson
Phone: 651-556-6397

Liza ericksonfetate mn us

Department now offers free electronic filing for property tax returns

ST. PAUL, Minn. — The Minnesota Department of Revenue is pleased to announce that most
homeowners can now file for their property tax refund on our website for free.

“We are thrilled to offer a free electronic filing option. It's something we have worked toward for
years,” zaid Tem Steenblock, Assistant Commizsioner for Individual Taxes. “Homeowners who
choose this option will be able to file their property tax retumn quickly and easily, allowing them to
receive their refund even faster.®

To file electronically for free, you must be:
= A homeowner filing an oniginal property tax refund
Filirg & refund for property taxes paid in 2012 or later
Living in your home and not renting or using it for a business
Electing direct deposit for your refund

What you need to electronically file:

Social Security number

Address

Valid email address

Household income

Qualifying dependent information
County property tax statement

Your bank account and routing number

Thizs new, free e-filing option saves the state more than $400,000 a biennium.
The department is committed to doing everything we can to expand our online services.

To electronically file your property tax retum, click here. Or type keyword homeowner in the
Search box on our website, www_revenue. state mn_us.

Coaenmoonaca ! ivme DHduiun Tl LTI L T |
ilail Sration g3ns Fiax. 31 E3h F104
Seaul WM G50 6-q300 e Fui B Minnesta folay

Axequel opportanity emplover.
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August 8, 2013 - Reminder of Upcoming Property Tax Refund Deadline

MINNESOTA REVENUE Wi, eV eNLI2 stale. s
NEWE Helease CONTACT Ryan Lirown
PHONE e et o i |
E MalL |_r:lrl.|lr:1'.&|1:ﬁ~s|:|lu.'||'|.|m
FOR IMMEDIATE RELEASE
August B, 2013

Contact: Ryan Brown
Phone: 651-556-6750
Ryan.brown@siate. mn.us

Department of Revenue reminds taxpayers of upcoming
property tax refund deadline

ST. PAUL, Minn. — The Minnesota Department of Revenue is reminding homeowners and
renters that the due date to file for a 2012 property tax refund is August 15, 2013, While the due
date to file is August 15, homeowners and renters have an additional one year grace period to
claim the 2012 refund.

Taxpayers alkso still have time to file their 2011 property tax refund. The final deadline to file the
2011 property tax refund retum is Avgust 15, 2013. K expires after this date and homeowners
will not be able to claim it for 2011 property taxes.

“We want to encourage every eligible taxpayer to file for their property tax refund. Every year,
thouzands of eligible Minnesota homeowners and renters fail to file and receive their property
tax refunds,” said Revenue Commissioner Myron Frans. “With the August 15 deadline
approaching, we want to increase awareness of the property tax refund program and explain
how taxpayers can apply for and track the progress of their refund claim.®

The department offers some tips for homeowners and renters:

+ Find out if you qualify for a property tax refund. Renters and homeowners that meet
certain household income requirements may be eligible. To see if you qualify visit our
website:

AT L= ILVE=RT RS e (NG VIO LI

nts for the Property Tax Refund.aspx

+ Updafe your address. Let us know if your address has changed. Filers who have moved
gince filing their retum should contact the department immediately to update their
address. Thiz can be done 24 hours a day, 7 days a week using our automated phone
system at 651-296-4444 or toll free at B00-657-3676.

+ [Direct Deposit. Direct Deposit is the fastest way to receive your refund. Filers should be
sure their bank account will still be open in July, August and September when the
refunds go out.

Coerwmcetions Miviing Tl 513805
Blail Satin g5ca LVES Aul—gpi-ging
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August 13, 2014 - Reminder of Upcoming Property Tax Refund Deadline

MINNESOTA- REVENUE WWWLIEFELIE Sl T LU
NEWE REIEESE CONTAGT Lisa lirichson
PHONE A51.536-6247

E-maail lisaoerichsongsiae mn s

FOR IMMEDIATE RELEASE
August 13, 2014

Contact: Liza Erickson
Phone: 651-556-6397
) ) @st

Department of Revenue reminds homeowners and renters of
upcoming property tax refund deadline

ST. PALUL, Minn. — The Minnesota Department of Revenue is reminding homeowners and
renters that the due date to file for a 2013 property tax refund is Aug. 15, 2014, State law
provides for a one-year grace peniod to claim these refunds, however, the sconer the retumn iz
filed, the sooner the refund can be issued.

The grace penod for the 2012 property tax refund ends on Aug. 15, 2014. The property tax
refund expires after thiz date and homeowners and renters will not be able to claim it.

“We encourage every eligible taxpayer to file for their property tax refund. This refund,
particularly with this year's increase, helps thousands of Minnescta homeowners and renters
with relief from property taxes. Thousands of taxpayers miss out on their property tax refunds
each year by failing to file their retumn,” said Revenue Commissionsr Myron Frans. “The August
15 deadline iz fast approaching and we want to make sure eligible taxpayers do not miss out on
thieir refunds because they fail to file ®

A new law signed on May 20, 2014, increased property tax refunds for Minnesota homeoaners
and renters. For 2013 retums only, the law increases the Homestead Credit Refund (for
Homeowners) by 3 percent and the Renter's Property Tax Refund by €& percent. The average
2013 refund is 3837 for homeowners and $643 for renters.

The depariment offers some tips for homeowners and renters:

* Find out if you qualify for a property fax refund. Renters and homeowners that meet
certain household income requirements may be eligible. To see i you gualify visit our

website.
Crerwimcations Niviing Tk 51 =35A1=FagT)
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Press Conferences

The Department of Revenue discussed property tax refunds during two press conferences in 2014. These
conferences addressed how tax law changes were affecting income tax and property tax refund returns.

March 24, 2014 - A handout (“What to Expect”) included the following information:
Property tax refunds may be delayed. Property tax refunds are affected by a filer’s Minnesota income.
This means we must review and process income tax returns first to ensure the accuracy of property tax
refunds. The department’s priority for the next three weeks is processing income tax returns.

We posted video and handouts from this press conference on our website. To view them, go to:
http://www.revenue.state.mn.us/Pages/press_conference_materials_032414.aspx.

May 6, 2014 - A handout (“What to Expect”) included the following information:
Homestead Credit Refund for Homeowners and Property Tax Refund for Renters

It is important to note that income tax returns must be adjusted to reflect the correct income amount
before taxpayers file a property tax refund. Therefore, the department is asking homeowners and renters
who are affected by the 2013 tax law changes to WAIT to file their property tax refund claims. If you
have not filed your property tax refund yet — WAIT. If you already filed, WAIT and do not amend at this
time, the department will contact you after we begin reviewing property tax refunds.

“We know taxpayers depend on the property tax and renter’s refunds, but the current review process of
income tax returns and the possibility of changes being made during the legislative session make it
necessary to ask taxpayers to wait to file their property tax refunds,” said Commissioner Frans. “The
good news is that some homeowners and renters may be entitled to a larger property tax refund. We will
issue a FILE NOW date for property tax refunds after we complete the income tax return reviews and
know more about any new legislation.”

We posted video and handouts from this press conference on our website. To view them, go to:
http://www.revenue.state.mn.us/Pages/May-6-Press-Conference.aspx.
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News Stories

Throughout the year, we answer questions from the press on various topics. In 2014, we provided
information for several news stories about the Homeowner’s Homestead Credit Refund and Renter’s
Property Tax Refund. Four stories from different areas of the state appear below.

June 12, 2014 (St. Cloud Times) - Minnesota officials notifying property tax refund
recipients

Mark Sommerhauser, msommerhauser@stcloudtimes.com

More Minnesota homeowners and renters will get property tax refunds this year, and some people who
qualify will get larger refunds.

But a few taxpayers should wait a little longer this summer to file for their refunds, Minnesota
Department of Revenue Commissioner Myron Frans said Thursday.

Frans, speaking to reporters in a conference call, outlined steps some taxpayers should take if they
qualify for the Renter’s Property Tax Refund or the Homeowner’s Homestead Credit Refund.

In March, state lawmakers and Gov. Mark Dayton passed a raft of income-tax cuts for middle-class
taxpayers. Revenue Department officials are notifying taxpayers who qualify for the tax cuts but who
filed their income tax returns before they took effect.

On Thursday, Frans said people who think they might qualify for one or more of the tax cuts — but who
filed their income tax returns before the changes took effect and haven’t yet been told they qualify by
Revenue Department officials — should wait until June 25 to file for their renter’s or homeowner’s
refund.

The holdup is meant to allow Revenue Department workers time to notify everyone who filed returns
before the March changes took effect and who qualify for one or more of them, because the March
changes could affect the household income figure used to calculate their renter’s or homeowner’s tax
refund, Frans said.

Most taxpayers who qualify for one of the property tax refunds may file for it immediately. That
includes taxpayers who don’t qualify for any of the March income tax cuts, who filed their income tax
returns after the changes took effect or who filed before the changes took effect but have been notified
that they qualify for one or more of them.

Aug. 15 is the due date to file for the renter’s or homeowner’s refund.

State lawmakers passed the property-tax refund increases in May, in the waning days of their 2014
session. They provide a 6 percent refund boost for qualifying renters and a 3 percent boost for
homeowners, Frans said.
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A taxpayer shouldn’t discount the possibility they qualify for one of the refunds just because they didn’t
in the past. Some renters and homeowners are newly eligible, Frans said.

Qualifying homestead farmers also will get an increase in the amount they receive this year through a
state tax credit, Frans said. He said there’s no action required on the part of those who qualify.

On the Net
Visit the Department of Revenue website at www.revenue.state.mn.us to learn more. To learn about the
income-tax cuts passed in March, click on the orange button at the website labeled “Tax Law Changes.”

August 14, 2014 (Fillmore County Journal) - Department of Revenue reminds homeowners
and renters of upcoming property tax refund deadline

By News Team, ads@fillmorecountyjournal.com

ST. PAUL, Minn. — The Minnesota Department of Revenue is reminding homeowners and renters that
the due date to file for a 2013 property tax refund is Aug. 15, 2014. State law provides for a one-year
grace period to claim these refunds, however, the sooner the return is filed, the sooner the refund can be
issued.

The grace period for the 2012 property tax refund ends on Aug. 15, 2014. The property tax refund
expires after this date and homeowners and renters will not be able to claim it.

“We encourage every eligible taxpayer to file for their property tax refund. This refund, particularly with
this year’s increase, helps thousands of Minnesota homeowners and renters with relief from property
taxes. Thousands of taxpayers miss out on their property tax refunds each year by failing to file their
return,” said Revenue Commissioner Myron Frans. “The August 15 deadline is fast approaching and we
want to make sure eligible taxpayers do not miss out on their refunds because they fail to file.”

A new law signed on May 20, 2014, increased property tax refunds for Minnesota homeowners and
renters. For 2013 returns only, the law increases the Homestead Credit Refund (for Homeowners) by 3
percent and the Renter’s Property Tax Refund by 6 percent. The average 2013 refund is $837 for
homeowners and $643 for renters.

The department offers some tips for homeowners and renters:
e Find out if you qualify for a property tax refund. Renters and homeowners that meet certain
household income requirements may be eligible. To see if you qualify visit our website.

e Update your address. Let us know if your address has changed. Filers who have moved since
filing their return should contact the department immediately to update their address. This can be
done 24 hours a day, 7 days a week using our automated phone system at 651-296-4444 or toll
free at 800-657-3676.
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e Direct Deposit. Direct Deposit is the fastest way to receive your refund. Filers should be sure
their bank account will still be open in July, August, and September when the refunds go out.

e Check the status of your refund online. Filers can check the status of their refund on our
homepage by clicking the “Where’s My Refund?” link.

Follow the latest news and updates from the Minnesota Department of Revenue on Twitter and Facebook.

September 11, 2014 (KBJR News) - Minnesota homeowners could be eligible for credit
refund

By KBJR News 1, September 11, 2014

Duluth, MN (NNCNOW.com) --- An often over-looked source of relief could soon come to Minnesota
homeowners.

The Homestead Credit Refund is a state-paid refund that helps homeowners whose property taxes are
high compared to their household income.

The Minnesota Department of Revenue recently sent out a letter to homeowners it’s identified as likely
being eligible for a refund of $1,000 or more.

But leaders say there are others who probably qualify for some level of refund.
To be eligible, the total household income for 2013 must be less than $105,500.

The property must be classified as homestead, and the person filing must have owned and lived in the
home on January 2, 2014.

Eligible filers cannot be a dependent and must have been a full- or part-year Minnesota resident in 2013.

“People will call us when they get their tax statement, wondering what kind of help might be available,”
said Don Dicklich. St. Louis County Auditor, “and so we want to call attention to this special program.
The Homestead Credit Refund can reduce a homeowner’s property tax amount, and it’s likely there are a
lot of eligible homeowners in St. Louis County who aren’t taking advantage of it.”

To file, homeowners must have a copy of their Statement of Property Taxes Payable in 2014.

Homeowners will also need the amount of their total household income, including both taxable and non-
taxable sources.

The filing deadline is August 15 of next year.

The refund can be filed for online through the Department of Revenue’s website.
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Homeowners also can file on paper by completing the “2013 Form M1PR, Minnesota Homestead Credit
Refund”.

Copies of the form are available in the County Auditor’s Office, or can be downloaded from the
Department of Revenue’s website.

People can also request a copy be sent to them by calling 1-800-657-3676.

Any questions about the Homestead Credit Refund should be directed to the Minnesota Department of
Revenue either by phone at (651) 296-3781 or toll-free (800) 652-9094, or by email:
individual.incometax@state.mn.us.

September 26, 2014 (KSTP News) - Thousands in Minnesota still waiting for their Renter or
Homeowner tax refund

By Lindsey Brown, KSTP.com
This year waiting for a tax return has been just about as agonizing as house hunting

Thousands of Minnesotans who qualify for a 2013 property tax return are still waiting for their money.
A delay within the department of revenue caused checks to get backed up.

FIVE EYEWITNESS NEWS went directly to the top to find out when the rest of you will get your
refunds.

"It's all because the state legislature passed two new tax codes late in the session increasing the
percentage renters get back and increasing the number of people who qualify,"” says Minnesota
Department of Revenue Commissioner, Myron Frans.

Ninety-five percent of renters' refunds will be out by the end of September, along with 82 percent of
homeowners' refunds. The state says everyone should have all their money by November.
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Conference Calls

In 2014, the Department of Revenue hosted four conference calls in which we discussed the Homestead
Credit Refund and Renter’s Property Tax Refund. These calls are listed below, with details about the
topics covered and links to videos and other materials on our website.

March 26, 2014 Conference Call for Tax Professionals

Review the impact of tax law changes passed by Minnesota lawmakers Friday, March 21. This video
highlights a step-by-step review of how the law changes impact individual income tax returns for the
2013 tax year.

Video on YouTube: http://youtu.be/s82IrSv xy4

June 5, 2014 Conference Call with Tax Professionals and Software Vendors
e Supplemental agricultural credit for taxes payable in 2014

e Renter property tax refund increase

e Homestead credit refund increase

e Eligible property tax refund notification
e March 21, 2014 tax law changes

Video on YouTube: http://youtu.be/-DLeAHSAD 4
Conference call materials: http://www.revenue.state.mn.us/Pages/conference call June5.aspx

June 27, 2014 Conference Call for Individual Taxpayers
e March 21, 2014 tax law changes

e Renter property tax refund increase

e Homestead credit refund increase

e Supplemental agricultural credit for taxes payable in 2014
o Tax relief for those affected by severe weather and flooding

Video on YouTube: http://youtu.be/d723KBrzvio
Conference call materials: http://www.revenue.state.mn.us/Pages/June26 conference call.aspx

September 11, 2014 Conference Call for Tax Professionals and Software Vendors
e 2014 Schedule M1M

e Schedule M1READ, Schedule M1C, Schedule M1CD, Schedule M1B
e Property tax refund provisions
e Error rejection codes

Video on YouTube:
www.youtube.com/watch?v= kRCPs8fGiw&list=UUCLHHOEOeDorwFhSHyzDLBQ&index=2
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Social Media

We posted information and reminders about the property tax refund on social media eight times in 2013
and 2014. These postings (below) link readers back to our website, videos, and other online information.

Tax Law Change Update: Taxpayers - File Now! -- April
2, 2014 Press...

PR - o
ruwum >
LYE! ILE NOW! r

Commissioner Frans spoke with Senate TV today about tax law changes and
what filers need to know. Check out the video! hitp://ow lyv/vOx3k

417 people reached

Like - Comment - Share

Minnesota Department of Revenue

News release: Today, Commissioner Frans and Governor Dayton announced
that the department has completed its tax software updates to reflect the
middle class tax cuts passed on March 21. All faxpayers now have access fo
the most up-to-date software and should file their taxes before April 15,
2014. hitpo/fow.ly/vIE3Q

288 people reached

Like - Comment - Share Pal "v

Minnesota Department of Revenue sh

Did you know homeowners can file for their property tax refunds online for
free? Our video can walk you through it: http/fow ly/Ad4uC

415 people reached

File Your Minnesota Homeowners Property Tax Refund
Online

Minnesota Department of Revenue shared a link

315 people reached Boost Post Looking for materials and video from last week's conference call with
taxpayers? Look no further: hitp://ow.ly/yBzU.J
Like - Comment - Share 92 &> 1 Share ' v

June 27 Tax Law Changes Conference Call for Individual Taxpayers

248 people reached

Like - Comment - Share o1 B
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Minnesota Department of Revenue shared a link. Minnesota Department of Revenue shared a link.
Posted by Hootsuite [?1- October2 @ March 6, 2013 @

Did you know homeowners can file for their property tax refunds online for

. Exciting news! Homeowners who qualify for a Property Tax Refund will be
free? Our video can walk you through it: hitp:/fow.ly/Ad4uC

able to file for their refund electronically starting March 25, 2013. Check out
File Your Minnesota Homeowners Property Tax Refund our video for more information.
At vou 0 o 1 Online

The Minnesota Department of Revenue offers free htp:/www youtube com/watch?v=_wsIRQRx0G8&feature=youtu.be
electronic filing for homeowners who qualify for a
Property Tax refund. This explains who

File Your Minnesota Homeowners Property Tax Refund Online
\ outube.com

219 people reached On March 25, 2013 the Minnesota Department of Revenue will begin offering free
electronic filing for homeowners who qualify for a Property Tax Refund. This...

541 people reached

Like - Comment - Share B~

Like - Comment - Share D4 @~

Minnesota Department of Revenue shared a link
Posted by Hootsuite [?1- June 10 @

Materials, video, and Q&A from the June 5 conference call outlining the
property tax law changes can be found here: hitp://ow. ly/xQtX7

June 5, 2014 Conference Call with Tax Professionals and Software
\iendors
www.revenue.state. mn.us

Contact UsAbout UsTaxpayer RightsOther LanguagePrivacy &
SecurityUse of InformationLink PolicyMinnesota.govDisaster...

209 people reached

Like - Comment - Share ay18hare [~
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Email Bulletins (GovDelivery)

March 5, 2013 -New Video: File Your Homeowners Property Tax Refund Online
Email Lists: AARP Tax Aide Coordinators, Individual Income Tax Updates - Tax Professionals,
Software Vendor Updates, Tax Law Changes, VITA Site Coordinators

MINNESOTA - REVENUE - — ‘ -

Minnesota Department of Revenue releases new video "File
Your Minnesota Homeowners Property Tax Refund Online"
Minnesota Department of Revenue sent this bulletin at 03/05/2013 03:43 PM CST
On March 25, 2013 the Minnesota Department of Revenue will begin offering free electronic filing for

homeowners who qualify for a Property Tax Refund. This video explains who qualifies to e-file and
provides the list of information needed to submit your refund online.

This is the first time the Minnesota Department of Revenue has offered a free online filing solution for
individual property taxes, and is thrilled to provide this new option to homeowners. The department is
committed to continued expansion of online services in the future.

For more information about e-Services, visit the Department of Revenue website at
www.revenue.state.mn.us or email dorweb.comm@state.mn.us.

Click below to view the video.

May 21, 2014 - Tax Law Change: Property Tax Refund Increases

Email Lists: AARP Tax Aide Volunteers, Electronic Filing Updates, Forms and Instructions, Free Tax
Preparation Sites, Income Tax Information, Individual Income Tax Forms, Individual Income Tax
Updates - Tax Professionals, Military Information, Taxpayer Rights, VITA Volunteers

MINNESOTA - REVENUE - —— -

Tax Law Change Alert: Property Tax Refund Increases
Minnesota Department of Revenue sent this bulletin at 05/21/2014 08:45 AM CDT

Tax Law Change Alert: Property Tax Refund Increases

A new tax law was signed on May 20, 2014. This law increases refunds for qualifying homeowners
and renters filing their 2013 property tax refund this year.

If you have not yet filed your property tax refund return — please WAIT to file. If you already filed,
WAIT and do not amend at this time.

We are asking you to wait to ensure you get the biggest refund you are entitled to. After we update
our systems, property tax refund tables, and instructions we will let you know when to file.

For more information on the tax law changes, please visit our website and click the orange “tax law
change” button.

View the complete law (HF 3167) on the Minnesota Legislature website:
http-//www.house.leg.state.mn.us/bills/billnum.asp ?billnumber=hf3167.
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May 22, 2014 - Property Tax Refund Forms and Tables are Posted
Email Lists: Software Vendor Updates

MINNESOTA - REVENUE —

Revised property tax refund forms and tables are now posted
Minnesota Department of Revenue sent this bulletin at 05/22/2014 12:04 PM CDT

A new tax law was signed on May 20, 2014. This law increases refunds for qualifying homeowners and renters
filing their 2013 property tax refund this year. We have updated the forms and tables to reflect these changes. Please
use this information to update your software as soon as possible.

The updated forms and tables can be found on the software developer page of our website. As a reminder, your forms
and tables need to exactly mirror our forms and tables.

Starting at 5 p.m. on June 4, 2014, we will reject any Homestead Credit Refunds for homeowners and property tax
refunds for renters submitted using outdated forms or tables.

Thank you for your work to implement these changes into your products.

If you have any questions, please contact us at 651-556-4818 or email at Efile. DevSupport@state. mn.us

June 4, 2014 - Upcoming Conference Call for Software Vendors and Tax Practitioners
Email Lists: Individual Income Tax Updates, Tax Professionals, Software Vendors, AARP Tax Aide
coordinators, VITA site coordinators

MINNESOTA- REVENUE

The Minnesota Department of Revenue will host a conference call and webinar for software vendors and tax practitioners
to go over the property tax law changes that passed during the 2014 legislative session.
During the presentation we will discuss:
= Supplemental agricultural credit for taxes payable in 2014.
= Renter property tax refund increase.
= Homestead credit refund increase.
= Eligible property tax refund natification.
We will also provide an update on the March 21, 2014 tax law changes.

When: Thursday, June 5, 2014, 9-10 a.m., Central Daylight Time

Register for the web portion of the presentation: https://revenue webex com/revenue/onstage/g.php?
d=742095581&t=a

Call-In Number: (855} 419-8491

Conference ID: 55577271
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June 9, 2014 - View Materials on Our Website for Recent Conference Call
Email Lists: Individual Income Tax, Tax Professionals, Software Vendors, Tax Law Changes

June 5 Property Tax Update Conference Call Follow Up

We held a conference call and webinar with tax professionals and software vendors on June 5 to go over
property tax law changes that passed during the 2014 legislative session. We discussed three main topics:

. Supplemental agricultural credit for taxes payable in 2014
. Renter property tax refund increase
. Homestead credit refund increase

We posted materials from the conference call on our website:
Video of the call and webinar

Script

Presentation

Q&A
Here are some of the top questions and answers from the discussion:

Q: | received an additional Minnesota income tax refund as a result of the March 21, 2014, Middle Class Tax
cuts. How does this affect my 2014 income tax return?

A: Starting January 31, 2015, you can look up the amount of your 2013 Minnesota income tax refund here. You
will need to enter your Social Security number or Individual Taxpayer Identification Number (ITIN).

The amount reported will reflect the refund on the return you filed, plus the additional refund that you
received. This amount will not include any K-12 Education Credit, Child and Dependent Care Credit or
Minnesota Working Family Credit that you may have received.

The amount on your 1099-G may also be different than the refund on your return if you contributed to the
nongame wildlife fund, filed an amended return or claimed business and investment credits , or we made
changes to your return.

Q: | received a Homeowners' Homestead Credit Refund and/or a Supplemental Agriculture Homestead Credit
in 2014. How does this affect my 2014 income tax return?

A: The homestead credit refund and/or supplemental agriculture homestead credit you received is not taxable
income because they are a reduction in the tax payable in the current year.

When preparing your 2014 federal income tax return, reduce your real estate tax deduction by the amount of
the credit you received.

Q: Will the Department of Revenue be adjusting homeowners” homestead credit refunds or renters” property
tax refunds as a result of March 21, 2014 middle class tax cuts?

A: No. Taxpayers who filed their 2013 Form M1PR prior to April 3, 2014, should review their return to
determine if they should file an amended property tax return on Form M1PRX.

Taxpayers should wait to file Form M1PRX until they know the impact of the March 21, 2014 middle class tax
cuts on their M1 return and the department has adjusted the original M1PR return for the refund percentage
increase. This increased refund should be entered line 16 of Form M1PRX.

June 11, 2014 - Upcoming Conference Call for Media
Email Lists: Media

MINNESOTA-REVENUE www.revenue.state.mn.us
M ed ia Adviso ry CONTACT HRyan Brown
PHONE 651-556-6750

E-MAIL ryan.brownsmstate.mn.us

The Minnesota Department of Revenue will host a conference call for media members to go over the property tax law
changes that passed during the 2014 legislative session.
During the call we will:
+ Update progress on tax law implementation
= Outline the implementation process for the supplemental agricultural credit for taxes payable in 2014.
+ Discuss changes made to homeowners and renters refunds
= (o over tax law changes for businesses filing June accelerated payments
When: Thursday, June 12, 2014, 2 p.m., Central Daylight Time
Call-In Number: (888) 742-5095
Conference ID: 969 212 6591
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June 25, 2014 -- Upcoming Conference Call for Taxpayers
Email Lists: Individual Income Tax Updates

MINNESOTA-REVENUE —

The Minnesota Department of Revenue will host a conference call and web presentation for taxpayers. All taxpayers are
invited to listen and participate.
On the call, department officials will:
= Give a final update on the processing of income tax returns affected by the middle class tax cuts and give advice on what
do if you haven't heard from us
* Review information about property tax refunds for homeowners, renters, and farmers
= Provide an update on the tax relief available for those affected by the flooding and severe weather
When: Friday, June 27, 2014, from 10:30 - 11:30 a.m.
Register for the web presentation: https://revenue webex com/revenue/onstage/g.php?d=749169653&t=a
Phone Number: 855-419-8431
Conference ID: 66082821
To participate:
Step 1: Register using the link above.
Step 2: Access the presentation on the day of the call using the link provided in the confirmation email you received after
registering.
Step 3: Call the phone number above and provide the conference ID number listed above to hear audic for the
presentation.

June 25, 2014 - Upcoming Conference Call for Media
Email Lists: Media

MINNESOTA-REVENUE www.revenue.state.mn.us
Med ia Adviso ry CONTACT Ryan Brown
PHONE 651-356-6750

E-MAIL ryan.browngstate.mn,us

The Minnesota Department of Revenue will host a conference call for media members.
On the call, department officials will:
» Give a final update on the processing of income tax returns affected by the middle class tax cuts
» Review property tax refund information for homeowners, renters, and farmers
* Provide an update on the tax relief available for those affected by the flooding and severe weather
When: Friday, June 27, 2014 at 9 a.m.
Phone Number: §55-419-8431
Conference 1D: 66082817

June 30, 2014 - Upcoming Conference Call for Taxpayers
Email Lists: Individual Income Tax Updates
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The Minnesota Department of Revenue held a conference call and web presentation for taxpayers on June 27. You can
find the materials and a video of the presentation using the links below. Topics covered include:

+ Final update on the processing of income tax returns affected by the middle class tax cuts
+ Reviewing information about property tax refunds for homeowners, renters, and farmers
» Provide an update on the tax relief available for those affected by the flooding and severe weather

Materials

Read the script from the June 27 conference call

View the web presentation

Watch the video of the call and presentation.

All materials can be found on the tax law changes page of our website.
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July 15, 2014 - Have You Filed for a 2012 or 2013 Property Tax Refund?
Email Lists: Individual Income Tax Updates

MINNESOTA - REVENUE — : .

Have you filed your 2012 and 2013 Minnesota Homeowners" Homestead Credit Refunds and/or Renters’
Property Tax Refunds? You could be eligible for a refund, even if you weren't required to file a Minnesota
income tax return, but you must act quickly!

How do | know if | qualify?

View the eligibility requirements for the 2012 and 2013 Minnesota Homeowners’ Homestead Credit and
Renters’ Property Tax Refunds here. You may be eligible to receive a refund for both years if you have not
already filed.

How do | get my refund?
Complete 2012 or 2013 Form M1PR, Homestead Credit Refund (for Homeowners) and Renters’ Property Tax
Refund. Follow the instructions to complete Form M1PR for 2012 or 2013, whichever you are filing.

What is the filing deadline?
August 15, 2014 is the last day to file your 2012 M1PR. Refunds will not be issued for 2012 Form M1PRs filed
after August 15, 2014.

The 2013 Form M1PR can be filed through August 15, 2015.

When can | expect my 2013 Property Tax Refund?
Renter's Property Tax Refund Schedule
®  You should receive your refund within 60 days of filing.

Homeowner's Homestead Credit Refund Schedule
*  [f you file by August 1, 2014, you should receive your refund by the end of September.
® If you file after August 1, 2014, you should receive your refund within 60 days of filing.

When can | expect my 2012 Property Tax Refund?
You should receive your refund within 60 days of filing.

What if | have questions about my refund?
Use our online “Where's my refund?” tool. You can also call us at 651-296-4444 or 1-800-657-3676 (toll free).

July 22, 2014 -Property Tax Refund Changes for Tax Practitioners
Email Lists: Income Tax and Withholding Outreach
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Recent Property Tax Refund Increases:
What You and Your Clients Should Know

A new tax law signed on May 20, 2014, increased refunds for qualifying homeowners and renters. For 2013 returns only,
the law increases the Homestead Credit Refund (for Homeowners) and Renter's Property Tax Refund.

Many of your clients will receive letters stating that they are getting a larger refund than expected. Please review and
share the information below with your clients.

How much are the increases?
= For Renter Property Tax Refund returns, there is a 6% increase.
» For Homestead Credit Refund returns, there is a 3% increase. (The increase only applies to the “regular” homeowner refur
not the “special” refund.)
What do | need to do?
If you already filed for a 2013 refund, you do not need to do anything.

» Ifyou filed before June 4, 2014, we will review the return and increase your refund. We'll send you a letter telling you how
much your refund will be with the increase. (Renters will receive this letter by July 25, and homeowners by Sept. 9.) You
should receive your refund within 30 days from the date of your letter.

« Ifyou filed on or after June 4, 2014, you will not receive a letter. Our forms and software were updated to reflect the 3% an
6% refund increases.

If you haven’t filed for a 2013 refund, you should:

» File Form M1PR. Go to www.revenue.state.mn.us and enter 2013 M1PR in the Search box.
= File by August 15, 2015, to receive a refund.
Homeowners can also file through our website for free. To get started, go to waww.revenue state.mn.us and click Property
Tax Refund (under Individuals).
Where can | get more information?
Go to our website at www .revenue state.mn.us and click the orange Tax Law Changes button near the bottom of the

page.
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August 13, 2014 - Reminder of Upcoming Property Tax Refund Deadline
Email Lists: Media and News Release (8,523 recipients)

MINNESOTA - REVENUE : — .

News Release: Department of Revenue reminds homeowners
and renters of upcoming property tax refund deadline
Minnesota Department of Revenue sent this bulletin at 08/13/2014 11:49 AM CDT

FOR IMMEDIATE RELEASE
August 13, 2014

Contact: Lisa Erickson
Phone: 651-556-6397

Lisa erickson(@state.mn.us

Department of Revenue reminds homeowners and renters of
upcoming property tax refund deadline

ST. PAUL, Minn. — The Minnesota Department of Revenue is reminding homeowners and renters
that the due date to file for a 2013 property tax refund 1s Aug. 15, 2014. State law provides for a
one-year grace period to claim these refunds, however, the sooner the return is filed, the sooner
the refund can be issued.

The grace period for the 2012 property tax refund ends on Aug. 15, 2014 The property tax refund
expires after this date and homeowners and renters will not be able to claim it.

“We encourage every eligible taxpayer to file for their property tax refund. This refund, particularly
with this year's increase, helps thousands of Minnesota homeowners and renters with relief from
property taxes Thousands of taxpayers miss out on their property tax refunds each year by failing
to file their return,” said Revenue Commissioner Myron Frans. “The August 15 deadline is fast
approaching and we want to make sure eligible taxpayers do not miss out on their refunds
because they fail to file.”

A new law signed on May 20, 2014, increased property tax refunds for Minnesota homeowners
and renters. For 2013 returns only, the law increases the Homestead Credit Refund (for
Homeowners) by 3 percent and the Renter's Property Tax Refund by 6 percent. The average 2013
refund is $837 for homeowners and $643 for renters.

The department offers some tips for homeowners and renters:

. Find out if you qualify for a property tax refund Renters and homeowners that meet
certain household income requirements may be eligible. To see if you qualify visit
our website.

. Update your address. Let us know if your address has changed. Filers who have

moved since filing their return should contact the department immediately to update
their address. This can be done 24 hours a day, 7 days a week using our automated
phone system at 651-296-4444 or toll free at 800-657-3676

. Direct Deposit. Direct Deposit is the fastest way to receive your refund . Filers
should be sure their bank account will still be open in July, August, and September
when the refunds go out.

. Check the status of your refund online. Filers can check the status of their refund on
our homepage by clicking the "Where’'s My Refund?” link.

Follow the latest news and updates from the Minnesota Department of Revenue on Twitter and
Facebook.

H#HH
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Handouts and Other Materials

Did you claim your property tax refund? 1/3 page handout

53

e State Fair

e Available to counties

Front

Income Tax and Withholding Outreach

Back

<C A0 Did you claim

your property
w1 tax refund?

Don’t miss out!

You may qualify now even
if you haven't in previous years.

If you own your home

There are two property tax refund programs for
homeowners. You may qualify for one or both if
your property is classified as your homestead.

* Regular property tax refund:
You may qualify if your household income is
less than $107,150.%

Special property tax refund:

To qualify, your property taxes this year must
be 12 percent higher than last year and you
must have owned and lived in your home on
January 2 of each year. The increase must be at
least $100. There is no income limit.

If you rent your home

* Regular property tax refund:
You may qualify if your household income is
less than $58,060.7

* Income limits are for 2014 property tax refunds and
are indexed annually for inflation. You may reduce
your household income if you have dependents,
contribute to a qualified retirement plan or are 65 or

older or blind.
Want to apply? See the back of this sheet!

Need more information?
Go to our website at
www.revenue.state.mn.us

MINNESOTA+*REVENUE

How to claim your refund

« Go to www.revenue.state.mn.us to file elec-
tronically or download Form M1PR.
Visit your local library to get a copy of the

form.

« Call our 24-hour automated help line at
651-296-4444 or 1-800-657-3676 to have the

form sent to you.

When to expect your refund
Your 2014 return should be electronically filed,
postmarked, or dropped off by August 15, 2015.
The final deadline to claim the 2014 refund is
August 15, 2016.

if you are a and you you should receive

file by your refund by
renter or May 15 mid-August
mobile home
owner

homeowner July 1 the end of September

MINNESOTA-REVENUE

It may be possible to receive your refund
earlier if you did all of the following;:

« electronically filed your return

« chose to receive your refund by direct deposit

« filed for a refund last year

« attached a Certificate of Rent Paid (CRP) from
your landlord (if a renter)

« had no errors on your return

« included accurate bank account information

Note: We begin working on Property Tax Refund
returns in July of each year.

If you file after the dates listed above, you should
receive your refund approximately 90 days after

filing.

Ready to apply?

www.revenue.state.mn.us
11714
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Property Tax Refund and Funding letter size handout
e Used by Revenue Commissioner at events

e Used at Minnesota State Fair

MINNESOTA- REVENUE
Working together to fund Minnesota’s future

HOMEOWNERS
=FARMIERS

Homestead
Credit Refund Renter's Property

Tax Refund
=Refund up to *2,657

= 3% increase for 2014 = Refund up to 2,120

=Refunds coming at = &% increase for 2014
end of September = Refund coming at
(or 60 days after filing, end of Angust
whichever is later) {or 60 days after filing, which-

= To qualify, your ever 1s later)
household income = To qualify, your
for 2013 must be household income
less than *105,500 for 2013 must be

= Free online filing at less than *57,170
www.revenuestate. mn.us = Free filing with

Form MI1PR

Supplemental
Agricultural Gredit

= 2014 refund up to *205
= Credit up to *490 in 2015
and beyond
= Checks mailed
October 1-15
= You don't have to
do anything
= Questions? Check
with your county

For more information, visit our website www.revenue.state.mn.us and use keywords Property Tax Refunds

Forbes Magazine ranked GNEC ranked
Minnesota 3™ best state in . Minnesota as Minnesota ranked
t "
the nation to make a living :f:;rgl'ﬁ;ttfﬁ:f;e 4 the 4 best for as the 5= best state
quality of life to raise a family

Health Foundation according to aect org

Funding our quality of life in Minnesota

@ 34.9% Early Childhood & K-12 Education () 4.0% Other Health & Human Services

() 24.0% Health Care @ 3.1% Debt Service

.:I.ﬂ.ﬁ Transportation . 2.3% State Government

() 7.0%  Property Tax Aids & Credits @ 2-2% Environment, Energy, Natural
Resources, and Agriculture

6.2% Higher Education

1.2% Economic Development
@ 23%  Public Safety .

State Taxes (3 fundgs) in Sscal pear 2015,
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2014 Minnesota State Fair
Property Tax Refund Fan

e Minnesota State Fair

e Income Tax and Withholding Outreach

Fan Front

i nod prind mapenta circle:
Indscates die-cut Fan Back
e Do not prist magenta clrcle:
] T Indicates dig-cut
e s e ——
s MINNESOTA® REVENUE ™ S
Wirking topether 1o fund Minnesota’ future : MINNESOTA- REVENUE e
- e
HOMEOWNERS il . e R TTs L
SR & / Funding our quality of life
. . !
P in Minnesota %
/" @ aon wanyCracnaoa & K12 Gucation (@ 4.0% Ot Hasen & uman Sardces A
/@) 2ans veannca @ 3.2% Dettservcs %
\ {0 paeTs Tamsporation @ 23% sate covernment
@ 7o Fropeny Tax Alds & Crediss @ 225 Enrment Enery. Natural \
/ B.2%  Higher Education amicrhe, M ApCaRu \
@ @ 1% Economic Develonment \
| Eam Toves fal funos) n facal yoar 025 |
|
| |
f | Healthiost State |
| according to Lnited CNBC ranked Minnesota a5 |
Hesalth Foundation the 47 best for quality of ife
witl
Form MIPR

\ /

\ /

Forbes Magarine ranked

% Minnesota 3 best state in :‘,,'T:‘:ft;?;m
For more information, visit our website b to raise a family ',"
www.revenue state.mn.us \\ DLCOMHNG 10 20ct.0n ¥
s
< and use keywords v L 7
By Property Tax Refunds o 3 g
. L % r.
-\"-\_‘__ e \\_\ ¥ ~

Property Tax Refund Banner Stand Set (3)
e Minnesota State Fair booth design

Minnesota Department of Revenue
~ARMERS HOMEOWNERS RENTERS

Property Tax Refund Property Tax Refund Property Tax Refund

Supplemental
Agricultural Homestead Renter’s Property
Credit Credit Refund Tax Refund

= 2014 refund up to $205 = Refund up to $2,657 = Refund up to $2,120

= Refund up to $490 = 3% increase for 2014 ® 6% increase for 2014
in 2015 and beyond . .
Y = Refunds come at end = Refund come at end
u Checks mailed of September (or 60 days after of August (or 60 days after
QOctober 1-15 filing, whichever is later)

filing, whichever is later)

= You don’t have to = To qualify, your 2013 = To qualify, your 2013
do anything household income must household income must
be less than $105,500 be less than $57,170

= Questions?

Call your county = Free online filing = Free file with form M1PR
www.revenue.state.mn.us

MINNESOTA- REVENUE MINNESOTA- REVENUE MINNESOTA-REVENUE
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Additional Banner Stand

MINNESOTA-REVENUE

Working together to fund Minnesota’s future.

www.revenue.state.mn.us

Serving you better!

2013 Homestead Credit
Refund - File online for FREE!

w 2014

= 35% average increase for
Homestead Credit Refund

= 8% average increase for Renter

Property Tax Refund

L

T4

electronic filing

e aS taxpayer assistance §

YouTube focus groups UutrEﬂCh
www.revenue.state.mn.us

integrity

witer dCCESSible:

direct deposit SECUFE excelence
accountability respect CUSTOMEr service

e-Services plain language
Facebook funds public services  email

understandable

MINNESOTA-REVENUE

Handout

T'na 4 homeowner

If you own your home
There are two property tax refund programs for
homeowners. You may qualify for one or both.
= Homestead Credit Refund
= Special Property Tax Refund

w 2013 File online for FREE!

m 2014 35% increase for
Homestead Credit Refund

You can get your refund faster if you:
= File electronically by July 1
» Choose direct deposit
= Filed Form M1PR last year

You can expect to receive your refund at the
end of September if you file by August 1, or
within 60 days of filing, whichever is later.

Need more information?

Go to our website:
www.revenue.state.mn.us

Use keyword:

Homestead Credit Refund
.
.
e N .
- M

4

P
iy "

S
LY A 2 -
? o 20
W -
M— hlnm

MINNESOTA=REVENUE
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Appendix E — 2013 and 2014 Communications

Instruction Booklets
M1PR Front Cover

Minnesota Homestead
Credit Refund

(for Homeowners)

and Renter’s Property
Tax Refund

Forms and Instructions

Inside this booklet

No Worries.

To check on the status ot
your retund:

W €0 to www.revenue.state.mn.us,
or
m call 651-296-4444 or
1-800-657-3676

See page 10 for more information.

omeoWners:
ou may be cligible
to il electronicall
for FREE!

éikel’\’i(les

Spart here:
www.revenue

state Jmn.us

Direct Deposit.

Safe. Easy. Convenient. Fast.

www.revenue.state.mn.us

57 MINNESOTA- REVENUE
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2013 and 2014 Communications

= _LEpg Emgm "

What's New Eligibility Requirements
Homestead Gredit Refund -

Hx:"m} — You may be eligible for a refund based on your household income and the property taxes
T homearans efud is owcalled paid on your principal place of residence in Minnesota. Generally, household income is your

the “Homestead Credit Refund” (for
Homeowners).
Retund Amount
‘We have updated the tables in this booklet
to reflect a law change that increases the
regular Homestead Credit Refund and
Renter's Property Tax Refund for most
applicants. The change was signed into law
on May 20, 2014,
Household Income
All applicants may subtract some or all of
their qualified retirement plan contributions
from household income, see the instructions
for line 33. Distributions from retirement
lans that are not included on line 1, must
included in household income, see the
instructions for line 5.
A bill signed into law March 21, 2014
conforms Minnesota law to federal law
for the definition of federal adjusted gross
income. Schedule MINC is now obsolete;
however, many itemns that were previously
reported on Schedule MINC must still be
included on line 5, additional nontaxable
income. Review the line 5 instructions on
page .

All Homeowners

‘Wait until March 2014 when you receive
your Statement of Property Taxes Payable
in 2014 before completing and filing your
2013 Form M1PR. Do not use your 2013
tax statement or your Notice of

Taxes to complete Form M1PR. If you file
using the incorrect statements, the process-
ing of your return will be delayed.

Do not indude the Statement of Property

Taxes Payable when you mail your paper
ntnm.‘l!'ol.rg;:grtrlu information will

‘You must provide on Form MIPR the
property 1D number and the name of the
county in which the property is located. See

information above line 11.
Contents Page
General Information ......... ... 2.5
Renters’ Special Instructions ... ...... [3
Homeowners' Spenallm'tmctim.s fee (5
Line Instructions _....... . 8-10
Schedule 1 Instructions . s..- 1D
Schedu]zllnﬂmmns............ll
Worksheets. . seenoc0s L
szund'[nbleﬁ:lrﬂenlﬂs L1317
Refund'[nbleﬁxl—l-mnzuwners... 18-26
Use of Information ................ 27
Senior Citizens Property Tax

Deferral Program ............. .27

File Form M1PR electronically
at www.revenue.state.mn.us

2

federal adjusted gross income plus most nontaxable income, minus a subtraction if you have
dependents, made a contribution to a qualified retirement plan, or if you or your spouse are
age 65 or older or disabled.

To qualify:

+ asa renter, your total household income for 2013 must be less than $57.170. The maximum
refund is §2,120.

+ as a homeowner, you may be eligible for one or both of the following refunds, if you
owned and lived in your home on January 2, 2014. To qualify for the:

— Homestead Credit Refund (for Homeowners), your total household income for
2013 must be less than §105,500. The maximum refund is $2,657.

— special property tax refund, you must have owned and lived in your home both on
January 2, 2013, and on January 2, 2014; your net property tax on your homestead
must have increased by more than 12 percent from 2013 to 2014; and the increase
must be $100 or more. There is no income limit for the special property tax refund,
and the maximum refund is $1,000. For more information, see page 11.

If you meet the above qualifications as a renter or homeowner, read the other requirements
e{‘;w to determine if you still qualify. If you do not qualify, there is no need for you to com-
plete Form MIPR.

Other Requirements Include:

« You must have been a full- or part-year « [t you are a homeowner or mobile

resident of Minnesota during 201.3. home owner:
If you are a renter and a permanent resi- — Your property must be clasified as
dent of another state, but are considered to your homestead, or you must have
be a resident of Minnesota for income tax applied for homestead classification
purpaoses because you lived in Minnesota and had it approved (see page 4).
more than 183 days, you may apply for — You must have a valid Social Security
this refund. Full-year residents of Michi- number to apply for homestead clas-
gan and North Dakota cannot apply for sification with the county. If you do
the refund. not have a valid Social Security num-
+ You cannot be a dependent. ber or use an Individual Taxpayer

Identification Number (ITIN} to file

A dependent is a person who meets at least your tax return, you do not qualify

one of the following three requirements:

for the homestead credit refund as a
1 could be claimed as a dependent on homeoswner.
someone else’s 2013 federal income tax — You must have paid or made ar-
return. rangements to pay any delinquent
2 lived with a parent, grandparent, sibling. property taxes on your home.
aumm'LdLn.d.efm' more than half the « If you are a renter, you must have
yeir; 20 lived in a building on which the owner:
— was under age 19 at the end of the
year (24 if a full-time student); and o was ”m‘efi property taxes; or
— did not provide more than 50 per- — paid a portion of the rent receipts in
cent of his or her own support. Pl“; of property 1"’1-1:;]
3 had gross income of less than $3,900 in — rmace paymen’s fo govern-

in liew of L
2013, and had more than 50 percent of mentin fiew of property taxes

his or her support provided by: If you are not sure whether property taxes
— a person he or she lived with for the were assessed on the building, check with
entire year; or your building owner.

— a parent, grandparent, child, grand- Relative Ho i Is

d)ﬂ:’;:mt. uncle, sibling, niece or Do Not Quality
nEphew. Minnesota law allows homestead status for
Additionally, you cannot claim a refund if 2 home occupied by a relative of the owner,

you are a nonresident alien living in Min- if certain qualifications are met. However,
nesota, your gross income was less than neither the owner of the property nar the
3,900 and you received more than 50 relative occupant may daim the homestead
percent of your support from a relative. credit refund or the special refund.

MINNESOTA-REVENUE March 2015
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Minnesota Howestend Credit Refund (for Homeowners)

ano Renter’s Property Tax Refund

Homeowners
There are two property tax refund programs for
homeownears. You may qualify for one or both.

» Homestead Credit Refund
» Special Property Tax Refund

= File onling for FREE!
= Overall funding increase of 35% for
Homestead Credit Refund
You can get your refund earlier if you:
» File electronically by July 1
» Choose direct deposit
» Filed Form M1PR last year
You can expect to receive your refund at the end of
September if you file by August 1, or within 60 days of
filing, whichewver is later.

Renters
You may qualify for the Renter Property
Tax Refund.
» Overall funding increase of 8% for
Renter Property Tax Refund

You can get your refund earlier if you:
= File electronically by May 15
» Choose direct deposit
» Filed Form ML1PR last year
» Have a CRP{s) from your landiord

You can expect to receive your refund by mid-August
if you file by June 15 or within 60 days of filing,
whichever is later.

Need more information? Go to our website: www revenue state mn_us

MINNESOTA-REVENUE

March 2015
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What’s New for 2013 on the M1PR?
.‘

* Household Income calculations changed
* All nontaxable distributions from a retirement account are included
* New Schedule 2, previous Schedule 2 now in instructions

+ Nontaxable retirement contributions are still included and subtract
up to $5,500

* Taxable retirement contributions up to $5,500 are subtracted
* Total retirement contribution subtraction limited to $5,500

* DOR will notify potential recipients of the homestead refund if
they have not filed





2013 M1PR Review
.‘

* Household income amounts increased
* Must be less than $57,170 for renters
* Must be less than $105,500 for homeowners
* Maximum refund amounts for 2013
* Renter’s-$2,000
* Homeowner’s - $2,580
* Homeowners can file electronically through e-Services

+ Visit our website and click on “e-Services Information” under the
For Individuals tab.





		What’s New for 2013 on the M1PR?

		2013 M1PR Review




What’s New for 2013 on the M1PR?
.‘

* Household Income calculations changed
* All nontaxable distributions from a retirement account are included
* New Schedule 2, previous Schedule 2 now in instructions

+ Nontaxable retirement contributions are still included and subtract
up to $5,500

* Taxable retirement contributions up to $5,500 are subtracted
* Total retirement contribution subtraction limited to $5,500

* DOR will notify potential recipients of the homestead refund if
they have not filed





M1PR Recap
\

* Household income amounts increased
* Must be less than $57,170 for renters
* Must be less than $105,500 for homeowners
* Maximum refund amounts for 2013
* Renter’s-$2,000
* Homeowner’s - $2,580
* Homeowners can file electronically through e-Services

+ Visit our website and click on “e-Services Information” under the
For Individuals tab.
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Department Updates
\

* Federal Conformity (1st Tax Bill)
* March 21, 2014 tax bill
* Aligns Minnesota’s tax code more closely to federal code
* 1.1 million returns filed with the new law changes
* Reviewed 280,000 returns that were already filed

* Letters to Homeowners
 Potential eligibility for Homestead Credit Refund
* All letters were mailed by August 22, 2014

1





Tax Law Updates

2013 Property Tax Refund

——
What changed?
* Renter’s Property Tax Refunds increased by 6%

* Homestead Credit Refunds increased by 3%

What if my clients already filed?

*  We will make changes to returns filed before 6/4/2014 and those
that used outdated refund tables

What if my clients haven’t filed yet?
* Use our updated refund tables on our website if filing by paper

* Ensure that you have the most up-to-date version of TaxWise
installed if filing electronically,





Tax Law Updates

Supplemental Agricultural Credit

What is it? e

* Agricultural homesteaded properties
* Property taxes payable 2014

* Lesser of $205, or net taxes excluding house, garage, and
surrounding acre

Additional Information

* Credit will be administered by counties as a reduction in property
taxes payable going forward

* Relative Agricultural Homestead classification qualifies
* Must not owe delinquent property taxes

What do you need to do?
* Nothing- we will mail checks by 10/15/14
* If you have questions, review our website or contact the county

auditor ,
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Minnesota Property Tax Refund

Near final 9/27/13
MINNESOTA*REVENUE

2013 Form M1PR, Homestead Credit Refund (for
Homeowners) and Renter Property Tax Refund

201321

=

Lesve unused boves biank. DO NOT USE STAPLES.

Last Name Your Social Sacunty NUMBET

1 & Joint Return, Spouse’s First Name and Initisl  Spouse’s Last Name.

Address (Street, , Route)
Mark an X 2
Paw addr:

State  Zip Coge

Spouse’s Social Se

Your Date of Birth

SPOISE's Date of Barth

arity Mumber

Nursing Home or Adult
Foster Care Resident

2
oM your 2013 Far M2, G0 you went S5 10 £3 1 Candiaatss 1 Gressots 18

o 12 Lietaran. .. 16
- 13 Genersl Campaign Fund..... 99

r. anar
#or the party of your choica. Thia wil Rt raduos your refnd.

1 Federal adjusted gross income (from line 37 of federal Form 1040,
line 21 of Form 10404, or line 4 of Form 1040E2). ...

2 Nontaxable Social Security and/or Railroad Retirement Bosrd benefits received
and not included in fine 1 above (determine from instructions)

3 Deduction for contributions to & qualified retirement pisn (30d lines 28 and 32 of federal
Form 1040 or from line 17 of Form 10404). Also see line 33

4 Total welfare received, inchuding MFIP (Winesots Femy Investment Program), MISA {Minnesots Supplements!
1), 551 (Supplemental Security Incame), GA (Gemeral Assstence) and GRH (Group Resitentie! Housing) .

5 Additional nuﬂmble muumeﬂdlasdmi:luuunshwn @ Roth scoount and worker's uumpevsm
benefits from lines 15 or 19 of Schedule MINC

o
£
8
8

&

]
@
-
]
]

=z

Income Types:
& Add lines 1 through 5. If your income is ess than the rent you psid, enclose sn explanation _

7 Subtrsction amount (determine from Schedule 2 on page 2 of this farm)

8 Total household income. Subtract line 7 from line 6 (if result is zero
o less, lesve blank). See income limits in instructions

BEEEEEEE!

9 Renters: Line 3 of your 2013 Certifisate(s) of Rent Paid (CRP).
Continue with fine 10; this amount is not your refund {enclose your GRPs) ..
10 Renters: Using the amounts on line 8 and line 8, find the smount to enter here from the
renters refund table in the instructions. Continue with line 15

ElE

ALL HOMEOWNERS: REQUIRED — Property ID number (use numbers only}:
County in which the property is locsted
11 Property tax from line 1 of Statement of Property Taxes Paysble in 2014
(Mobile home owners: See instructions)
12 If claiming the special refund, enter amount from line 30, Sehedule 1 (see instructions)

Homeowners

13 Subtract line 12 from line 11 (if result is zero or less, leave biank)
14 Homestead credit refund: Using the amounts on line 8 and line 13, find the
&mount w0 enter here from the homeowners refund table in the instructions.

15 Add lines 10, 12 and 14 .
16 Nongsme Wildlife Fund contribution_ Your refund will be reduced by this amount

17 YOUR REFUND. Subtrsct line 16 from line 15 .

(=151 (=112 (2] (E] (2]

L

Schedule 1

Schedule 1—Special retund. To quality, you must have owned and lived in this BSTLsTELT bt 57/
January 2, 2013, and on January 2, 2014, If you quslify, see the instructions.

18 Line 1 of Statement of Property Tases Payable in 2014, If the Statement does not list an amount for
new improvements or expired exciusions, skip lines 19 and 20 and enter this amounton ine 21.... 18 W
19 If the Statement lists an amount for new improvements or expired exclusions, complete
Worksheet 3 in the instructions and enter the parcentage from step 3 here (enciose Worksheet 3) 19 Bl

20 Multiply line 18 by the percentage on line 19
21 1 you did not have new improvements of expired exclusions, enter the amount fram line 18,
If you hed hew improvements or expired exclusions, subtract line 20 from line 18
22 From your Statement of Propenty Taxes Peyeble in 2014, enter the amount from
line 2 (2013 column). If there is no amount on line 2, See insrustions.
23 Specisl refund (not your regular nefund]'mm line 12 of your 2012 Form M1PR.
(See “What's New~ in the instructions)
24 Subtract line 23 from line 22 rrhvsuh is more than line 21, or is a negative number
stop here; you are not eligible for the special refund)
25 Subtract line 24 from line 21 (if result is less than $100.
stop here: you are not eligible for the spesial refund) .

26 Amourt from line 24 X12% (42)

27 Amount from line 26 o $100, whichever is grester .
28 Subtract line 27 from line 25 {if result is zero or less,
stop here; you are not eligible for the special refund) .

29 Multiply line 28 by 60% (60)
30 Specisl refund. Amount from line 29 or $1,000, whichever is less.
Enter the amount hers snd on line 12 of this Form M1PR

chedule 2

Schedule 2—Subtractions

31 Subtraction for 65 or older or dissbled: If you (or you spouse if fiing & joint retum)
sre age 65 or older or are disabled enter $3,900: .. ... am

Mark an X If you of your spouse are: 65 or alder: disabled:

32 Dependent ion: Erter your ion for

Number of dependents from worksheet in the instructions:
Nemes and Social Security numbers of dependents:

33 Reti Account If you (or your sp
had sn smount on fine 3, see instructions.

34 Add lines 31 through 33, enter the result here and on line 7 of this form M1PR

B & EEEEEEEEEEEmE

[E] [E]

a

35 For direct deposit of your refund on line 17 of this Form M1PR, enter:

Account Type Routing Number Account Number

Sign Here

Faid preparer:
Pait proparers signatare

Dot

Daytime phona numibc

TN of VITA/TCE &

Renters — Include your 2013 CRP 1actrorizn the

innsacka Departme:
‘Gibzusa thi Fotum w3 my Dad prEpRTE.

Mail to: Minnesota Revenue - M1PR
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What’s New for 2013 on the M1PR?

*

*

o

Homeowner’s refund now called the Homestead Credit Refund
Maximum renter’s refund increased to $2,000

Nontaxable retirement distributions included in household
Income

New Schedule 2: Subtractions

* New subtraction for retirement account contributions

* Subtractions for 65 or older or disabled, and dependents

* Previous Schedule 2 moved to instructions

MDOR will mail letters to homeowners who have not filed for
the homestead credit





Homestead Credit Qualifications

\

* Household income less than $105,500

* Cannot be a dependent

* Must own and occupy the home on January 2, 2014
* If owner does not live in the home, not eligible
* If occupant is not owner, not eligible
* Doesn’t matter who pays the real estate taxes during the year

« If taxpayer is temporarily absent from the home on January 2,
2014, s/he is still eligible





Homestead Credit Qualifications

-‘

* Property must be classified as “Homestead”

* Must have a valid Social Security Number to homestead
property with county (ITIN doesn’t qualify for homestead, but
married couple with a SSN and an ITIN do qualify)

* Neither the owner nor occupant may file for refund on “relative
homestead” property

« “Agricultural homestead” is limited to taxes on house, garage,
and one acre of land

* Does not owe delinquent property tax on the homestead
(indicated on property tax statement)

* Maximum refund as a homeowner is $2,580
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*

*

*

*

*

Renter Qualifications

\

Household income is less than $57,170

Cannot be a dependent

Resided in a rental unit subject to real estate taxes
Paid all or part of rent from own funds

Maximum refund as a renter is $2,000

Should receive CRP from landlord by January 31, 2014

* If unable to receive CRP from landlord by March 1, 2014, contact
MDOR for Rent Paid Affidavit





Household Income

\

# Line 1 (M1PR): Federal Adjusted Gross Income

* Complete return in TaxWise even if taxpayer is not required to file federal
return

*  Automatic in TaxWise

# Line 2 (M1PR): Nontaxable Social Security and Railroad Retirement Board
Income
*  Amounts not included in FAGI must be added back
* This includes Social Security Disability Income
* Automatic in TaxWise
# Line 3 (M1PR): IRA, Keogh, SEP, Simple Plan
* Payments to plans deducted as an adjustment to income on Form 1040
* Automatic in TaxWise
+ New in 2013: Subtract up to $5,500 ($11,000 for joint returns) on line 33
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Household Income

\

# Line 4 (M1PR): Welfare Payments
# SSl: Supplemental Security Income
* GRH: Group Residential Housing

* MFIP: Minnesota Family Investment Program
* MSA: Minnesota Supplemental Aid

* GA: General Assistance

* DWP: Diversionary Work Program

* Emergency assistance

* Make sure to ask for 2013 amounts!
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Household Income

\

# Line 5 (M1PR): Additional Nontaxable Income
*  Automatic in TaxWise:
* Form W-2
# Contributions to 401(k), deferred comp, simple/SEP plans

* Contributions to dependent care or medical expense account
* Nontaxable military earned income (combat pay)
* Form 1040
* Educator expenses and health savings account
Schedule B
* Federally non-taxed interest and mutual fund dividends
Schedule D
« Capital loss carryover (to extent FAGI was reduced)
Schedule M1NC

*

*

*





Household Income

\

« Line 5 (M1PR): Additional Nontaxable Income
* Not automatic in TaxWise:

*

* X X X * *

Nontaxable scholarships and grants

Worker’s compensation benefits

Veteran’s benefits

Strike benefits

Nontaxable pension and annuity payments

Income excluded by a tax treaty (American Indians)

Income of others living with a homeowner including:

* Non-dependent children

* Co-owners that are not married to each other

* Other non-dependents who do not pay rent to live in the home
More listed in the manual on pages 100-103
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Household Income

\

« Line 5 (M1PR): Additional Nontaxable Income
* Do not include in household income:
* Minnesota property tax refunds
Child support payments
Dependent’s income (including Social Security)
IRA rollovers
Food stamps
Fuel assistance payments
Gifts and inheritances
Life insurance payments
Reverse mortgage proceeds
More listed in the manual on page 103

* X X KX K X X X *
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\

* Special Property Tax Refund

*

* X X X

May be entitled to special property tax refund up to $1,000 if:
* property tax increased by more than $100 from 2013 to 2014, AND
 property tax increased by more than 12% from 2013 to 2014, AND

* taxpayer owned and lived in the same house on January 2, 2013 and
January 2, 2014

May also qualify if received special refund in previous year
No income limitation to qualify for special refund
Special refund is optional

Need property tax return from prior year to calculate special refund in
TaxWise

1





\

* Changed for 2013
* Previous Schedule 2 information in the instructions

# Line 31 (M1PR): Subtraction for 65 or Older of Disabled
* Automatic in TaxWise

# Line 32 (M1PR): Dependent Subtraction
* Automatic in TaxWise

# Line 33 (M1PR): Retirement Account Subtraction

# Subtract up to a total of $5,500 ($11,000 for joint returns) non-
taxable and taxable retirement account contributions
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Differences in HHI on M1 and M1PR

—

Household Income on M1 Household Income on M1PR

FAGI + Nonconformity
Non-taxable Social Security
Contributions to IRA, SEP, SIMPLE
Public Assistance

All additions on line 5 from prior years

FAGI + Nonconformity

Non-taxable Social Security
Contributions to IRA, SEP, SIMPLE
Public Assistance

All additions on line 5 from prior years

Non-taxable retirement account
distributions

Subtraction for retirement account
contributions
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Nursing Home/Adult Foster Care

-‘

* Residents of a Nursing Home, Adult Foster Care, Intermediate Care
Facility, or Group Home
* If the resident received any of the following forms of public assistance,
# Supplemental Security Income (SSI),
# Minnesota Supplemental Aid (MSA), or

« |f the resident has an entry on line A on the CRP, either for Medicaid of
GAMC subsidies, or an entry on line B of the CRP for Group Residential
Housing (GRH) payments

You must check the box on Form M1PR for “nursing home or adult foster
care resident” and complete worksheet in instructions

#  Nursing home amount cannot be over $5,520 (Set at $460 a month)

« Adult foster care amount cannot be over $8,760 (Set at $730 a
month)
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Nursing Home/Adult Foster Care

\

+ Verify the correct living status is chosen

« If the resident paid all the costs of their care with their own funds,
they should file as a renter

« If all the resident’s costs were paid by GAMC, medical assistance
(Medicaid), SSI, MSA, or GRH they are not eligible for refund

# If any amount more than zero but less than the full cost of the
resident’s rent, they should file as nursing home or adult foster
care resident
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Nursing Home Situations

\

+ Different Living Situations

* If married and one spouse lives in a nursing home and the other
lives in @ home or rental unit, file separate property tax returns

* Include income of spouse while living together during the year
* Refer to manual page 120 for different nursing home situations
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Other PR Situations
“
* Mobile Homes

* Rent the mobile home from one landlord and rent the lot from another
* Paper file as a “renter’” and include an explanation
* Own the mobile home and rent the lot from a [andlord
* File as a ““mobile homeowner”
* Must wait for property tax statement before filing M1PR
* Example in manual on pages 123-127

* TaxWise Tips
* Check the box for “mobile homeowner” on front page of M1PR
# Check the box on CRP form for mobile home lot (under line 1)
* Check the box on Property Tax Statement for mobile home (under property
information)
* Mobile homeowner worksheet (MN M1PR Wkt) will populate in form tree
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Other PR Situations
.‘

* Co-Owners of a Home or Mobile Home
* Only one of the owners can file
# Must include both incomes if living together
* Enter income of other co-owner on line 5 of M1PR
+ Renter to Homeowner

* File as a “renter” and “homeowner” on Form M1PR since
taxpayer owned and lived in home on January 2, 2014

* Homeowner to Renter

* Can only file as a “renter” on Form M1PR since taxpayer did not
own and live in home on January 2, 2014
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Other PR Situations
.‘

+ More than 12 Months on CRPs

* Determine which location the taxpayer lived during overlapping
month(s)

* Prorate CRP for dates actually lived in rental unit and
corresponding rent amount

« Life Estates
* Occupant eligible as long as property tax payments are current
* Multiple renters

« Split equally among renters, regardless of amount paid
* Married couples count as one renter
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Other PR Situations
.‘

* Non-dependent child or parent lives with homeowners
* Include all income online 5

* Cooperatives
* Residents of co-ops are considered homeowners

* Will not receive a CRP or RPA. Should receive statement from
association showing the property taxes paid

* Part-year resident homeowner

* Include all income earned during the year, including before moving to
Minnesota

* Part-year resident renter
* Include only the income earned while a Minnesota resident
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PR TaxWise Tips
\
+ Statement 2

* If household income is less then rent, start the explanation with
the 15t character of the 15t space in the 15t line of TaxWise

+ Subtraction for Disabled

+ Remember to check disabled box on main information sheet in
TaxWise

* Which codes do | use?
# 11 — Residential Homestead (Majority of Returns)
* 25— Agricultural Homestead

21





Quality Review

o

* The box at the top Minnesota Income Worksheet is checked
+ All three boxes are checked for a mobile home owner return

* If the taxpayer received public assistance to file as Nursing
Home/Adult Foster Care Resident, not as a renter

* The income of individuals living with a homeowner including
non-dependent children or spouse are added to line 5

« Verify the correct direct deposit information is entered on the
bottom of Form M1PR
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Department Updates
\

Federal Conformity (15t Tax Bill)
* Aligned MN’s tax code more closely to federal code

* Returns that were identified by our system were adjusted by
us and taxpayers were notified

e 280,000 returns were reviewed
* Working Family Credit Adjustments

Letter to Homeowners
 Potential eligibility for 2013 Homestead Credit Refund
* Letters were mailed in August





Tax Law Updates

2013 Property Tax Refund

——
What changed?

* Renter’s Property Tax Refunds increased by 6%
* Homestead Credit Refunds increased by 3%

What if the taxpayer already filed?

* We will make the changes to returns filed before 6/4/2014 and
for those that used outdated refund tables

What if the taxpayer hasn’t filed yet?
* Ensure you accept updates from TaxWise
* Use our updated refund tables on our website if filing by paper





Tax Law Updates

Supplemental Agriculture Credit

\

What is it?
* Agricultural homesteaded properties
* Property taxes payable in 2014

* Lesser of $205, or net taxes excluding house, garage, and
surrounding acre

Additional Information

* Credit will be administered by counties as a reduction in
property taxes payable going forward

 Relative Agricultural Homestead classification qualifies
* Must not owe delinquent property taxes





Tax Law Updates

Supplemental Agriculture Credit

\

What does the taxpayer need to do?
» Nothing- we mailed checks by 10/15/14

 If you have questions, review our website or contact the
county auditor

* If a taxpayer itemizes deductions on their 2014 federal income
tax return, they will need to reduce their real estate taxes
paid by the amount of this credit.





Tax Law Updates

Property Tax Refund

\

* Renters
* Household income must be less than $58,060
¢ Maximum refund was increased to $2,030

* Homeowners
* Household income must be less than $107,150

* Maximum refund for a homeowner was increased to
$2,620

* For nursing homes and ICFs, rent is set at $470/month
For adult foster care, rent is set at $740/month





Property Tax Refund

Uncommon Situations: Homeowners
\

Temporary Absence

Cooperatives

Life Estate

Part-year residents

Married couple maintaining separate households
One spouse moves to a nursing home
Agricultural Homestead





Property Tax Refund

Uncommon Situations: Renters
\

* CRPs with overlapping months

* Nursing home, adult foster care, or health care facility
* Part-yearresidents

* Sublease situations

* Dependent adult renter
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What’s New for 2013 on the M1PR?

*

*

o

Homeowner’s refund now called the Homestead Credit Refund
Maximum renter’s refund increased to $2,000

Nontaxable retirement distributions included in household
Income

New Schedule 2: Subtractions

* New subtraction for retirement account contributions

* Subtractions for 65 or older or disabled, and dependents

* Previous Schedule 2 moved to instructions

MDOR will mail letters to homeowners who have not filed for
the homestead credit





Homestead Credit Qualifications

\

* Household income less than $105,500

* Cannot be a dependent

* Must own and occupy the home on January 2, 2014
* If owner does not live in the home, not eligible
* If occupant is not owner, not eligible
* Doesn’t matter who pays the real estate taxes during the year

« If taxpayer is temporarily absent from the home on January 2,
2014, s/he is still eligible





Homestead Credit Qualifications

-‘

* Property must be classified as “Homestead”

* Must have a valid Social Security Number to homestead
property with county (ITIN doesn’t qualify for homestead, but
married couple with a SSN and an ITIN do qualify)

* Neither the owner nor occupant may file for refund on “relative
homestead” property

« “Agricultural homestead” is limited to taxes on house, garage,
and one acre of land

* Does not owe delinquent property tax on the homestead
(indicated on property tax statement)

* Maximum refund as a homeowner is $2,580
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*

*

*

*

*

Renter Qualifications

\

Household income is less than $57,170

Cannot be a dependent

Resided in a rental unit subject to real estate taxes
Paid all or part of rent from own funds

Maximum refund as a renter is $2,000

Should receive CRP from landlord by January 31, 2014

* If unable to receive CRP from landlord by March 1, 2014, contact
MDOR for Rent Paid Affidavit





Household Income (p 99-100)
-‘

# Line 1 (M1PR): Federal Adjusted Gross Income

* Complete return in TaxWise even if taxpayer is not required to file federal
return

*  Automatic in TaxWise

# Line 2 (M1PR): Nontaxable Social Security and Railroad Retirement Board
Income
*  Amounts not included in FAGI must be added back
* This includes Social Security Disability Income
* Automatic in TaxWise
# Line 3 (M1PR): IRA, Keogh, SEP, Simple Plan
* Payments to plans deducted as an adjustment to income on Form 1040
* Automatic in TaxWise
+ New in 2013: Subtract up to $5,500 ($11,000 for joint returns) on line 33
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Household Income (p 100)
\

# Line 4 (M1PR): Welfare Payments
# SSl: Supplemental Security Income
* GRH: Group Residential Housing

* MFIP: Minnesota Family Investment Program
* MSA: Minnesota Supplemental Aid

* GA: General Assistance

* DWP: Diversionary Work Program

* Emergency assistance

* Make sure to ask for 2013 amounts!
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Household Income

\

# Line 5 (M1PR): Additional Nontaxable Income
*  Automatic in TaxWise:
* Form W-2
# Contributions to 401(k), deferred comp, simple/SEP plans

* Contributions to dependent care or medical expense account
* Nontaxable military earned income (combat pay)
* Form 1040
* Educator expenses and health savings account
Schedule B
* Federally non-taxed interest and mutual fund dividends
Schedule D
« Capital loss carryover (to extent FAGI was reduced)
Schedule M1NC

*

*

*





Household Income

\

« Line 5 (M1PR): Additional Nontaxable Income
* Not automatic in TaxWise:

*

* X X X * *

Nontaxable scholarships and grants

Worker’s compensation benefits

Veteran’s benefits

Strike benefits

Nontaxable pension and annuity payments

Income excluded by a tax treaty (American Indians)

Income of others living with a homeowner including:

* Non-dependent children

* Co-owners that are not married to each other

* Other non-dependents who do not pay rent to live in the home
More listed in the manual on pages 100-103
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Household Income

\

« Line 5 (M1PR): Additional Nontaxable Income
* Do not include in household income:
* Minnesota property tax refunds
Child support payments
Dependent’s income (including Social Security)
IRA rollovers
Food stamps
Fuel assistance payments
Gifts and inheritances
Life insurance payments
Reverse mortgage proceeds
More listed in the manual on page 103

* X X KX K X X X *





\

* Special Property Tax Refund

*

* X X X

May be entitled to special property tax refund up to $1,000 if:
* property tax increased by more than $100 from 2013 to 2014, AND
 property tax increased by more than 12% from 2013 to 2014, AND

* taxpayer owned and lived in the same house on January 2, 2013 and
January 2, 2014

May also qualify if received special refund in previous year
No income limitation to qualify for special refund
Special refund is optional

Need property tax return from prior year to calculate special refund in
TaxWise
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\

* Changed for 2013
* Previous Schedule 2 information in the instructions

# Line 31 (M1PR): Subtraction for 65 or Older of Disabled
* Automatic in TaxWise

# Line 32 (M1PR): Dependent Subtraction
* Automatic in TaxWise

# Line 33 (M1PR): Retirement Account Subtraction

# Subtract up to a total of $5,500 ($11,000 for joint returns) non-
taxable and taxable retirement account contributions

1





Differences in HHI on M1 and M1PR

—

Household Income on M1 Household Income on M1PR

FAGI + Nonconformity
Non-taxable Social Security
Contributions to IRA, SEP, SIMPLE
Public Assistance

All additions on line 5 from prior years

12

FAGI + Nonconformity

Non-taxable Social Security
Contributions to IRA, SEP, SIMPLE
Public Assistance

All additions on line 5 from prior years

Non-taxable retirement account
distributions

Subtraction for retirement account
contributions





Nursing Home/Adult Foster Care

-‘

* Residents of a Nursing Home, Adult Foster Care, Intermediate Care
Facility, or Group Home
* If the resident received any of the following forms of public assistance,
# Supplemental Security Income (SSI),
# Minnesota Supplemental Aid (MSA), or

« |f the resident has an entry on line A on the CRP, either for Medicaid of
GAMC subsidies, or an entry on line B of the CRP for Group Residential
Housing (GRH) payments

You must check the box on Form M1PR for “nursing home or adult foster
care resident” and complete worksheet in instructions

#  Nursing home amount cannot be over $5,520 (Set at $460 a month)

« Adult foster care amount cannot be over $8,760 (Set at $730 a
month)
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Nursing Home/Adult Foster Care

\

+ Verify the correct living status is chosen

« If the resident paid all the costs of their care with their own funds,
they should file as a renter

« If all the resident’s costs were paid by GAMC, medical assistance
(Medicaid), SSI, MSA, or GRH they are not eligible for refund

# If any amount more than zero but less than the full cost of the
resident’s rent, they should file as nursing home or adult foster
care resident
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Nursing Home Situations

\

+ Different Living Situations

* If married and one spouse lives in a nursing home and the other
lives in @ home or rental unit, file separate property tax returns

* Include income of spouse while living together during the year
* Refer to manual page 120 for different nursing home situations
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Other PR Situations
“
* Mobile Homes

* Rent the mobile home from one landlord and rent the lot from another
* Paper file as a “renter’” and include an explanation
* Own the mobile home and rent the lot from a landlord
* File as a “mobile homeowner”
* Must wait for property tax statement before filing M1PR
* Example in manual on pages 123-127
* TaxWise Tips
* Check the box for “mobile homeowner” on front page of M1PR

# Check the box on CRP form for mobile home lot (under line 1)

* Check the box on Property Tax Statement for mobile home (under property
information)
* Mobile homeowner worksheet (MN M1PR Wkt) will populate in form tree
16






Other PR Situations
.‘

* Co-Owners of a Home or Mobile Home
* Only one of the owners can file
# Must include both incomes if living together
* Enter income of other co-owner on line 5 of M1PR
+ Renter to Homeowner

* File as a “renter” and “homeowner” on Form M1PR since
taxpayer owned and lived in home on January 2, 2014

* Homeowner to Renter

* Can only file as a “renter” on Form M1PR since taxpayer did not
own and live in home on January 2, 2014
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Other PR Situations
.‘

+ More than 12 Months on CRPs

* Determine which location the taxpayer lived during overlapping
month(s)

* Prorate CRP for dates actually lived in rental unit and
corresponding rent amount

« Life Estates
* Occupant eligible as long as property tax payments are current
* Multiple renters

« Split equally among renters, regardless of amount paid
* Married couples count as one renter

18





Other PR Situations
.‘

* Non-dependent child or parent lives with homeowners
* Include all income online 5

* Cooperatives
* Residents of co-ops are considered homeowners

* Will not receive a CRP or RPA. Should receive statement from
association showing the property taxes paid

* Part-year resident homeowner

* Include all income earned during the year, including before moving to
Minnesota

* Part-year resident renter
* Include only the income earned while a Minnesota resident

19





PR TaxWise Tips
\
+ Statement 2

* If household income is less then rent, start the explanation with
the 15t character of the 15t space in the 15t line of TaxWise

+ Subtraction for Disabled

+ Remember to check disabled box on main information sheet in
TaxWise

* Which codes do | use?
# 11 — Residential Homestead (Majority of Returns)
* 25— Agricultural Homestead
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Quality Review

o

* The box at the top Minnesota Income Worksheet is checked
+ All three boxes are checked for a mobile home owner return

* If the taxpayer received public assistance to file as Nursing
Home/Adult Foster Care Resident, not as a renter

* The income of individuals living with a homeowner including
non-dependent children or spouse are added to line 5

« Verify the correct direct deposit information is entered on the
bottom of Form M1PR
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DOR Current Initiatives

* Small business outreach

UPDATE:

* Focus groups were conducted

* 11 focus groups were held with internal and external
customers

* Working on actions plans

* Free Filing solution for homeowner M1PR

UPDATE:
* Rolled out March 2013

MINNESOTA- REVENUE
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- Other Filing Season Updates

* We will be watching federal legislation closely

* If there are conformity changes, we will
provide direction as quickly as possible

* Property tax notification letters

* Property tax conformity changes
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The Interview

In this issue of the Latino Financial Literacy Newsletter we have interviewed Celeste Marin, Latino
Outreach Coordinator with the Minnesota Department of Revenue, about her work to educate people
about tax law, rights, responsibilities and available credits.

Celeste said our taxes fund important community priorities like schools, roads and bridges, police, and
job creation.

How many income taxes are there? There are two types of income tax: the federal income tax and the
state income tax.

What are Property tax refunds? Renters may qualify for a Property Tax Refund based on their
household income, number of dependents, and how much property tax they paid through rent on their
principal place of residence. The regular Homeowner's Homestead Credit Refund is based on your
household income, number of dependents, and the property taxes paid on your principal place of
residence. The special Homeowner's Homestead Credit Refund is based on the increase of your property
tax over the previous year.

Are there some benefits via deductions, for instance when people pay school/or buy school supplies?
Yes, Minnesota has a credit and subtraction for school, called the K-12 Education Subtraction Credit.
Families may be eligible, if they bought or paid for some school supplies, music classes, a musical
instrument for the school band, and/or a computer or software. She added that it is very important to
save the receipts.

Are people with an ITIN number or Individual Taxpayer Identification Number eligible to claim
benefits? Yes, they can claim the education benefits, the Child Tax Credit, but they cannot claim the
Federal Earned Income Tax credit, the Minnesota Working Family Credit or the Property Tax Refund for
Homeowners (renters still qualify).

Where our readers can go for more information about the MN Revenue?
www.revenue.state.mn.us
School credits/deductions at:

http://www.revenue.state.mn.us/individuals/individ_income/Pages/K-
12_Education_Subtraction_and_Credit.aspx

Taxpayer Assistance: 651-296-3781 or 1-800-652-9094 (toll free)





LA ENTREVISTA

En este numero del Boletin Financiero Latino de Extensidn, presentamos la entrevista a Celeste Marin,
Coordinador de Enlace Comunitario Latino del Departamento de Impuestos del estado de Minnesota
(Minnesota Department of Revenue) acerca de su trabajo educativo acerca de leyes sobre impuestos,
derechos y obligaciones y créditos disponibles.

Aunque pagar impuestos es una obligacion, Celeste indicé que pagar impuestos es muy importante para
nuestras comunidades; porque esa es la manera en que el gobierno paga por las escuelas, carreteras,
servicios de policia, servicios sociales y otros.

¢Queé tipos de impuestos por los ingresos existen? En Minnesota, hay dos tipos basicos de impuestos
sobre los ingresos: El federal (federal income tax) y el del estado (state income tax)

éQué son los reembolsos por los impuestos de propiedad o Property Tax Refunds? Los inquilinos
podrian calificar para un reembolso de impuestos de propiedad basado en su ingreso de la casa, nimero
de dependientes y que tantos impuestos de propiedad pagaron a través de la renta.

El reembolso o crédito regular de propietario de casa (Homeowner’s Homestead Credit Refund) est3
basado en el ingreso de la casa y los impuestos sobre la propiedad que pago de su casa o residencia
principal. Este crédito esta basado en el incremento de su impuesto de propiedad del afo anterior.

¢Existen algunos beneficios por deducciones, por ejemplo cuando la gente paga por la escuela o
compra articulos escolares? Si, Minnesota tiene un crédito o deduccién por la escuela. Este es conoce
como el k-12 Education Subtractionor Credit. Las familias podrian ser elegibles si ellas, por ejemplo,
compraron o pagaron por algunos articulos escolares, una computadora, programas de computacion
educativos, lecciones de musica, y/o un instrumento musical para la banda de la escuela. Celeste
agregd que es muy importante guardar los recibos.

Las personas con numero ITIN o Individual Taxpayer Identification Number son elegibles para
reclamar beneficios tributarios? Si, ellas pueden reclamar los beneficios por la escuela citados
anteriormente, pero no pueden reclamar los beneficios conocidos como Federal Earned Income Tax
Credit, el Minnesota Working Family Credit y el reembolso por impuestos de la propiedad para los
propietarios (los inquilinos con ITIN si califican).

éDdénde pueden encontrar nuestros lectores mas informacion acerca del Minnesota Revenue?
www.revenue.state.mn.us
Créditos/deducciones por la escuela:

http://www.revenue.state.mn.us/individuals/individ_income/Pages/K-
12_Education_Subtraction_and_Credit.aspx

Asistencia al contribuyente: 651-296-3781 o al 1-800-652-9094 (nimero gratuito)






Department Updates

Federal Conformity (15t Tax Bill)
* March 21, 2014 tax bill
* Aligns Minnesota’s tax code more closely to federal code
* 1.1 million returns filed with the new law changes
* Reviewed 280,000 returns that were already filed

Letters to Homeowners
» Potential eligibility for Homestead Credit Refund

 All letters were mailed by August 22, 2014





2013 Property Tax Refund

What changed?

* Renter’s Property Tax Refunds increased by 6%
* Homestead Credit Refunds increased by 3%

What if my clients already filed?

* We will make changes to returns filed before 6/4/2014 and for
those that used outdated refund tables

What if my clients haven’t filed yet?
* Use our updated refund tables on our website

* If you use a software product, make sure you accept vendor
updates





Supplemental Agricultural Credit

What is it?

Agricultural homesteaded properties
Property taxes payable 2014

Lesser of $205, or net taxes excluding house, garage, and
surrounding acre

Additional Information

Credit will be administered by counties as a reduction in property
taxes payable going forward

Relative Agricultural Homestead classification qualifies
Must not owe delinquent property taxes

What do you need to do?

Nothing- we mailed checks by 10/15/14

If you have questions, review our website or contact the county
auditor
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Property Tax Refund

Recent Changes to the Program
* Name of homeowner portion

+ Household income definitions
+ Refund Tables

Filing hasn’t changed!





Household Income for the PR

Additions to Income

+ Distributions from a retirement account not
subject to Income Tax (Including Roth)

+ Deduction taken on federal return for Traditional
contributions

* Lines 15 or 19 of Schedule M1NC





Household Income for the PR

Subtractions from Income

* Contributions to a qualified retirement
account or plan

+« [Traditional, Roth, 401(K), etc.]
« Up to $5,500 ($11,000 for MFJ)





Electronic Services

* Property Tax Refund Key and Send

* Website Re-design

+ E-Services Enhancements





Property Tax Refund Key and Send

* March 25, 2013
+* Free Electronic Transmission

* Requirements
* Homeowners only!
* No amends
* No business use
* Payable 2013
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Minnesota Property Tax Refund

Renters

Certificate of Rent Paid: Residents of nursing homes, adult foster care homes, intermediate
care facilities, or group homes

All rental property owners, managers or operators must provide a Certificate of Rent Paid (CRP)
to each person who rented from them during the previous year unless the property is tax-exempt.

Each renter must be given a CRP by January 31%. Renters need the CRP to apply for the
Minnesota Property Tax Refund (“renter’s refund”).

This CRP requirement also applies to residents of nursing homes, adult foster care homes,
intermediate care facilities, or group homes. However, if the facility is exempt from property tax,
no CRP forms are given to residents. (People who live in tax-exempt facilities are not eligible for
the renter’s refund.)

No CRP is given to residents whose total care is paid through assistance programs. If a resident’s
entire care is paid under certain government assistance programs, they are not eligible for the
renter’s refund. A CRP does not need to be issued to any resident whose entire care is paid under
any of the following programs:

* Supplemental Security Income (SSI)

* Minnesota Supplemental Aid (MSA)

= Medical Assistance (MA, or Medicaid)

=  General Assistance Medical Care (GAMC)

If assistance programs pay only part of a resident’s care, they may be eligible for a refund and
should receive a CRP. The refund will be prorated based on the amount they actually paid of
their own funds.

General qualifications
» If you paid all the costs of your care with your own funds, you are eligible for the refund
as a renter.
= Ifall of your costs were paid for by GAMC, Medicaid, SSI, MSA, or GRH, you are not
eligible for a refund.





» MINNESOTA DEPARTMENT OF REVENUE

= If only part of your costs were paid for by these programs, you are eligible for a refund,
but you must complete Schedule 2 on page 2 of the 2012 Form M1PR, or the worksheet in
the instructions for the 2013 Form M1PR.

If one spouse lived in a care facility and the other spouse lived elsewhere, each must apply for a
separate refund.

If your stay in a facility was temporary, you do not qualify for a refund.

Homeowners

General qualifications
*  You owned and lived in your home on January 2", 2014 (for 2013 M1PR).
* Your property must be classified as your homestead.
* You must have a valid Social Security Number to apply for homestead classification with
the county.
You must have paid or made arrangements to pay any delinquent property taxes on your

home.

P Page 2
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Property Tax Refund

Recent Changes to the Program
* Name of homeowner portion

+ Household income definitions
+ Refund Tables

Filing hasn’t changed!





Household Income for the PR

Additions to Income

+ Distributions from a retirement account not
subject to Income Tax (Including Roth)

+ Deduction taken on federal return for Traditional
contributions

* Lines 15 or 19 of Schedule M1NC





Household Income for the PR

Subtractions from Income

+* Contributions to a Roth or Traditional
retirement account

« Up to the contribution base of $5,500





Electronic Services

* Property Tax Refund Key and Send

* Website Re-design

+ E-Services Enhancements





Property Tax Refund Key and Send

* March 25, 2013
+* Free Electronic Transmission

* Requirements
* Homeowners only!
* No amends
* No business use
* Payable 2013
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Department Updates

Federal Conformity (15t Tax Bill)
* March 21, 2014 tax bill

* Aligns Minnesota’s tax code more closely to federal
code

* 1.1 million returns filed with the new law changes
* Reviewed 280,000 returns that were already filed

Letters to Homeowners
» Potential eligibility for Homestead Credit Refund
* All letters were mailed by August 22, 2014





Tax Law Updates

2013 Property Tax Refund

What changed?

* Renter’s Property Tax Refunds increased by 6%
* Homestead Credit Refunds increased by 3%

What if my clients already filed?

* We will make changes to returns filed before 6/4/2014 and
those that used outdated refund tables

What if my clients haven’t filed yet?
* Use our updated refund tables on our website

* If you use a software product, make sure you accept vendor
updates





Tax Law Updates

Supplemental Agricultural Credit

What is it?

Agricultural homesteaded properties
Property taxes payable 2014

Lesser of $205, or net taxes excluding house, garage, and
surrounding acre

Additional Information

Credit will be administered by counties as a reduction in property
taxes payable going forward

Relative Agricultural Homestead classification qualifies
Must not owe delinquent property taxes

What do you need to do?

Nothing- we mailed checks by 10/15/14

If you have questions, review our website or contact the county
auditor





Property Tax Refund

General Qualifications

Must be a full or part-year resident

Cannot be eligible to be claimed as a dependent by
another taxpayer (whether claimed or not)

Household income below the maximum

Paid property taxes on or rented your principal
residence in Minnesota





Property Tax Refund

Renter’s Property Tax Refund

Certificate of Rent Paid

» Landlords are required to give renters a Certificate of Rent
Paid (CRP) by January 31 of the following year

Rent Paid Affidavit

* |If the landlord doesn’t provide a CRP and refuses to
provide one, or provides an incorrect one and refuses to
correct it, request a Rent Paid Affidavit from us





Property Tax Refund

Homestead Credit Refund

* Property must classified as “Homestead”

* Regular Refund

* Must own and occupy on January 2, 2015
* Some exceptions apply

* Special Refund

* Must own and occupy on January 2, 2014 and January 2, 2015
* Net taxincrease on the home is at least 12% and over $100

Use: Statement of Property Taxes Payable (mailed in March)
Do Not Use: Notice of Proposed Taxes (mailed in November)





Property Tax Refund

Uncommon Situations: Homestead Credit Refund

Temporary Absence
* Cooperatives

* Life Estate

* Married couple maintaining separate households
* One spouse moves to a nursing home

Agricultural Homestead





Property Tax Refund

Uncommon Situations: Renters’ Property Tax Refund

Overlapping CRPs
* Nursing home, adult foster care, or health care facility
* Part-year resident

* Sublease situations
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Non-Resident Aliens

Filing Your 2013 Minnesota Income
and Property Tax Return






Property Tax Return

* Must be a full-year or part-year Minnesota resident (183 day
rule)

* Dependents are not eligible
* Must provide over half of own support
* Must live in a unit which is considered an “abode”
* Contains sleeping, cooking, and bathing facilities
+ Unit must have been subject to property taxes
+ Available for any filing status
+ Qualification depends on living situation
+* Homeowners only must have valid SSN





Student Living Situations

+ To qualify for the property tax refund, real estate taxes must be
paid on unit

* Rent must be paid from own funds
* A Form CRP should not be send to an individual living in a
building owned by a non-profit
+ Examples:
* Dormitory
« Separate cooking facility
*+ Bathing facility per unit

* Student Housing
# Living Off Campus





Household Income

# Line 1 - Federal Adjusted Gross Income
* From 1040NR-EZ: Line 10
* From 1040NR: Line 36
* Line 5 — Additional Nontaxable Income
* Include most other types of non-taxable income received
* Write non-resident alien and income type in box
* Scholarships and fellowships
* Income excluded by a tax treaty

* Tuition paid by the University for a PhD student in exchange for TA
duty

*+ Interest
# See page 8 of Property Tax Instruction booklet





Property Tax Return

+ Line 32 - Subtraction for Dependents
« Use federal definition for qualifying child

« Use worksheet on Page 11 of Property Tax Instruction
booklet to calculate the subtraction amount

* Only Mexican and Canadian residents can claim
dependents for property tax refund purposes if the
dependent was claimed on Form 1040-NR





Property Tax Return

* Renter Situations
* If two unmarried adults live in a rental unit:
* The Form CRP is split equally by the landlord
+ Each applies for the refund separately
* Rent must come from own funds
« If income is less than the rent paid:

« Enclose a separate sheet of paper when filing the return
explaining the source of funds used to pay the rent





FINAL 10/10/13

MINNESOTA- REVENUE 1321 7
2013 Form M1PR, Homestead Credit Refund (for SSN or ITIN
Homeowners) and Renter Property Tax Refund

Leave unused boxes blank. DO NOT USE STAPLES.

Your First Name and Initial Last Name

Mark If a Joint Return, Spouse’
anXifa

foreign

address: ‘Current Home Address (Street, Apartment Number, Route)

me and Initial Spouse’s Last Name

Name and
Address

City State Zip Code

Mark an X in H :

& vl Boxes Renter Homeowner Nursing Home or Adult Mobile Home
Foster Care Resident Qwner

that apply:

State Elections Campaign Fund. If you did not designate Political party am er: Your Spouse’s
on your 2013 Form M1, and you want $5 to go to candidates Republican. . .. .. 11 Grass — ....14 code: code:

L] L]
for state offices for campaign expenses, enter the code number ~ Democratic/Farmer-Labor .. 12 Libertarian. ... ... . I 1 ‘; 1 I I Statl I S
for the party of your choice. This will not reduce your refund. Independent ............. 13 General Campaign Fund....99

1 Federal adjusted gross income (from line 37 of federal Form 1040,
line 21 of Form 1040A;:-0r ine d:0f FOrm QOBOET ) ... o oo i s s e iy S 56 N s s im

2 Nontaxable Social Security and/or Railroad Retirement Board benefits received

. . . . . L]
and not included in line 1 above (determine from instructions) . ... ........ s R 20 I lne 1 . I lederal
3 Deduction for contributions to a qualified retirement plan (add lines 28 and 32 of federal °

Form 1040 or from line 17 of Form 1040A). Alsoseeline 33 ... ... ... .. ... iiiiiinannnnnn 3m
4 Total welfare received, including MFIP (Minnesota Family Investment Program), MSA (Minnesota Supplemental °
Aid), SSI (Supplemental Security Income), GA (General Assistance) and GRH (Group Residential Housing) . ... 4m l I Ste
5 Additional nontaxable income such as distributions from a Roth account and worker's compensation ..
benefits (see instructions). Also include adjustments from lines 15 or 19 of Schedule MINC -- .. ... 5@
oo e Gross Income
6 Add lines 1 through 5. If your income is less than the rent you paid, enclose an explanation . ... 6
7 Dependent, elderly and retirement contribution subtraction (fromiine34)................... a x if ne ative
, g
8 Total household income. Subtract line 7 from line 6 (if result is zero or less, leave blank). ... .. 8

9 Renters: Line 3 of your 2013 Certificate(s) of Rent Paid (CRP).

Continue with line 10; this amount is not your refund (enclose your CRPs) . ... . ... ... ... . ... 90
10 Renters: Using the amounts on line 8 and line 9, find the amount to enter here from the * N
renters refund table in the instructions. Continue withline15 . .......................... om 1 I l e .

ALL HOMEOWNERS: REQUIRED — Property ID number (use numbers only):

L] L]
County in which the property is located Add t 1
1tiona

11 Property tax from line 1 of Statement of Property Taxes Payablein2014 ...................
(Mobile home owners: See instructions)

12 If claiming the special refund, enter amount from line 30, Schedule 1 (see instructions) .. ... 12 W NO ntaXable

13 Subtract line 12 from line 11 (if result is zero or less, leave blank) ........................ 13
14 Homestead credit refund: Using the amounts on line 8 and line 13, find the

amount to enter here from the homeowners refund table in the instructions . .. ............. 14 I I l CO I I I e
A5 Acd ines 10 DB AL - - - s mimmmenormsmenmrnesmoms s S e o e 3 (S ST o S R G ST 15 (P 8 PR

16 Nongame Wildlife Fund contribution. Your refund will be reduced by this amount . .. .. Al& | |

17 YOUR REFUND. Subtractline 16 fromline15 ... _ ... ... ... .. .. .. ... ... ... ... ... i7m B O Oklet)

I_ You must sign the second page. The direct deposit option is also on the second page. J





Schedule 1—Special refund. To qualify, you must have owned and lived in this hﬁmﬁkﬁ%ﬂ-wm 1322
January 2, 2013, and on January 2, 2014. If you qualify, see the instructions. I

18 Line 1 of Statement of Property Taxes Payable in 2014. If the Statement does not list an amount for

new improvements or expired exclusions, skip lines 19 and 20 and enter thisamountonline21.... 18
19 If the Statement lists an amount for new improvements or expired exclusions, complete

Worksheet 3 in the instructions and enter the percentage from step 3 here (enclose Worksheet 3) 19 B

20 Multiply line 18 by the percentage online 19 . ... ...ttt ittt it ieeeeneannann 20
21 If you did not have new improvements or expired exclusions, enter the amount from line 18.
If you had new improvements or expired exclusions, subtract line 20 from line 18 ............. 21
22 From your Statement of Property Taxes Payable in 2014, enter the amount from
line 2 (2013 column). If there is no amount on line 2, see instructions .. ..................... 22
23 Special refund (not your regular refund) from line 12 of your 2012 Form M1PR. . .............. 23 .
24 Subtract line 23 from line 22 (if result is more than line 21, or is a negative number
stop here; you are not eligible for the special refund) ....... ... i 24
25 Subtract line 24 from line 21 (if result is less than $100,
stop here; you are not eligible for the special refund) .............. ... ... ... ciiiiieonn.. 25
26 Amount from line 24 XA2% (A2) e 26 D On’t for et tO
27 Amount from line 26 or $100, whicheveris greater .. .........vvviiier i e inennes 27 g

28 Subtract line 27 from line 25 (if result is zero or less,

stop here; you are not eligible for the specialrefund) . ..........ciiiiiiiiiiiiianiianaaann 28 Sign the b Ottom

29 Multiply lIN€ 28 by B0% (.B0) .. ...\ vt eeet e et e e e e e e e e e 29

30 Special refund. Amount from line 29 or $1,000, whichever is less. f t
5 o1 return

Enter the amount here and on line 12 of this Form MAPR .......... ... ... .o ooiiiiiitts

Cerhadnla 2. +
<

31 Subtraction for 65 or older or disabled: If you (or you spouse if filing a joint return)

Mark an X if you or your spouse are: 65 or older: disabled: Addre S S tO mail

32 Dependent Subtraction: Enter your subtraction for dependents. (determine from instructions) .. 32 H t

Number of dependents from worksheet in the instructions:
Names and Social Security numbers of dependents:

33 Retirement Account Subtraction: If you (or your spouse) contributed to a retiremeniqslan or

had an amount on line 3, see instructions. . . ... oo e 33 .
34 Add lines 31 through 33, enter the result here and on line 7 of this f MAPR wrnscwsnansens 34
35 For direct deposit of your refund on line 17 of this Form M , enter;
Checking Savings
| declare that this return is correct and complete to the st of my knowledge and belief. d preparer: You must sign below.
Your Signature / Date

Spouse's signature (if filing jointly) Daytime phone

( )

Renters — Include your 2013 CRP 1 authorize the Minnesota Department of Revenue to

discuss this return with my paid preparer.
Mail to: Minnesota Revenue - M1PR
St. Paul, MN 55145-0020

L -





Filing Due Dates

* Form M1
* Due April 15
* Automatic 6 month extension available to file
* Any balance due must be paid by April 15

* Form M1PR
* Due August 15
* One year after due date to claim refund

* Amended returns
* 3% years from original return due date





For Additional Information

+ Department of Revenue Website:
* www.revenue.state.mn.us
* Fact Sheet #16: Aliens
*+ Fillable forms are available to print
* M1 and PR instruction booklets

* Income Tax Questions:
* 651-296-3781 or 1-800-652-9094



http://www.revenue.state.mn.us/
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T'nt a homeowner

If you own your home
There are two property tax refund programs for
homeowners. You may qualify for one or both.

= Homestead Credit Refund
= Special Property Tax Refund

@ 2013 File online for FREE!

2014 35% increase for
Homestead Credit Refund

You can get your refund faster if you:
= File electronically by July 1
= Choose direct deposit
= Filed Form M1PR last year

You can expect to receive your refund at the
end of September if you file by August 1, or
within 60 days of filing, whichever is later.

Need more information?

Go to our website:
www.revenue.state.mn.us
Use keyword:

Homestead Credit Refund

MINNESOTA- REVENUE





T a renter

If you rent your home
You may qualify for the Renter Property
Tax Refund.

2014 8% increase for Renter
Property Tax Refund

You can get your refund faster if you:
= File electronically by May 15
= Choose direct deposit
= Filed Form M1PR last year
= Have a CRP from your landlord(s)

You can expect to receive your refund by
mid-August if you file by June 15, or within
60 days of filing, whichever is later.

Need more information?

Go to our website:
www.revenue.state.mn.us

Use keyword:
Renter Property Tax Refund

MINNESOTA- REVENUE






MINNESOTA- REVENUE

Recent Property Tax Refund Increases:
What You and Your Clients Should Know

A new tax law signed on May 20, 2014, increased refunds for qualifying homeowners and
renters. For 2013 returns only, the law increases the Homestead Credit Refund (for

Homeowners) and Renter Property Tax Refund.

Many of your clients will receive letters stating that they are getting a larger refund than

expected. Please review and share the information below with your clients.

How much are the increases?

e For Renter Property Tax Refund returns, there is a 6% increase.
e For Homestead Credit Refund returns, there is a 3% increase. (The increase only
applies to the “regular” homeowner refund, not the “special” refund.)

What do I need to do?
If you already filed for a 2013 refund, you do not need to do anything.

e Ifyou filed before June 4, 2014, we will review the return and increase your
refund. We'll send you a letter telling you how much your refund will be with the
increase. (Renters will receive this letter by July 25, and homeowners by Sept. 9.)

e Ifyou filed on or after June 4, 2014, you will not receive a letter. Our forms and
software were updated to reflect the 3% and 6% refund increases.

If you haven’t filed for a 2013 refund, you should:

e File Form M1PR. Go to www.revenue.state.mn.us and enter 2013 M1PR in the
Search box.

e Homeowners can also file through our website for free. To get started, go to
www.revenue.state.mn.us and click Property Tax Refund (under Individuals).

¢ You must file by August 15, 2015, to receive a refund.

Where can I get more information?

Go to our website at www.revenue.state.mn.us and click the orange Tax Law Changes

button near the bottom of the page.
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Twin Cities Tax Professional Discussion Group

December 3, 2014

MN Property Tax - office in the home taking the Federal standard amount, what
needs to happen on the MN Property tax return?

Currently, MN Statute 290A.03 Subd. 13 states that no apportionment or reduction of the
“property taxes payable” shall be required for the use of a portion of the claimant’s
homestead for a business purpose if the claimant does not deduct any business
depreciation expenses for the use of a portion of the homestead in determination of
federal adjusted gross income. In the Simplified Option for Home Office Deduction, the
IRS allows $5 per square foot of home used for business (up to 300 square feet) as a
deduction. There is no depreciation deduction using the Simplified Option.
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1) The Minnesota property tax refund program for homeowners and renters.
The State of Minnesota has a property refund for renters and homeowners.

e For 2013, to qualify as a renter, your household income must be less than
$57,170, and the maximum refund that you can receive is $2,120.

e To qualify as a homeowner, your home must be homesteaded, you must own and
live in your home on January 2, 2014, your household income must be below
$105,500, and the maximum refund that you can receive is $2,657.

e You can also qualify for a special refund up to $1,000 if your property tax
increases by more than 12% from 2013 to 2014, and the increase must be at least
$100 or more.

e If you have not filed for your 2013 property tax refund, you have until August 15,
2015 to do it. If you have not filed for your 2012 property tax refund, please
remember that it will expire on this August 15", 2014.

2) Update on the property tax refund increase for homeowners and renters that was
passed by the Minnesota legislature and signed into law on May 20", 2014.

The new tax law that was passed by the Minnesota legislature and signed into law on
May 20, 2014, increased refunds for qualifying homeowners and renters who file a 2013
Homestead Credit Refund (for Homeowners) and Renter Property Tax Refund (Form
M1PR).

e If you are a renter and you filed for the 2013 property tax refund, as a renter, and
you qualify for a refund, you will receive a 6% increase to your refund (based on
total rent paid in 2013).

e |f you are a homeowner and your home is a homestead, and you filed for the 2013
property tax refund, as a homeowner, and you qualify for a refund, you will
receive a 3% increase to your refund (based on taxes payable in 2014).

e For the special refund for homeowners, there are no changes to the refund.

If you have already filed your 2013 property tax refund (Form M1PR), as a renter or
homeowner, you do not need to do anything.

e If you filed your 2013 property tax refund, as a renter or homeowner, prior to
June 4, 2014, you will be sent a letter informing you of your increased refund
amount. We will review your return and make the appropriate changes for you.

e If you filed your 2013 property tax refund, as a renter or homeowner, on or after
June 4, 2014, you will not receive a letter, because the forms and software that
you used to file your return should have already been updated to reflect the 6%
and 3% increases.

e For those of you who filed your return by June 4:

= The renters should receive your letters between July 7 — 25, 2014.
= The homeowners should receive your letters between August 4 —
September 9, 2014.





= For those homeowners who did not file for their property tax refund or the
homestead credit, as a homeowner, and qualify for a refund of $1,000 or
more, you should receive your letters between August 19 — September 1,
2014, letting you know that you are eligible for a refund.

If you qualify, you must file your 2013 property tax return by August 15, 2015 in order to
receive this refund.

If you want more detailed information regarding these new tax law changes, you can go
to our website at www.revenue.state.mn.us and click the orange “Tax Law Changes”
button near the bottom of the page. If you don’t know how to use or don’t have the
Internet, you can call 651-296-3781 or 1-800-652-9094.
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Property Tax Refund Talking Points

1. As mentioned on the show last time | was here, on March 21%, 2014 the legislature passed a bill
that gave retroactive benefits to some taxpayers for their Minnesota income tax.

e We at the Department of Revenue worked hard to make those changes for individuals.
If you haven’t received a letter from us telling you that we increased your refund, or
that we asked you to send in more information, we believe that you didn’t qualify for
the extra benefits.

e |f you think you qualified, you should call 651-296-3781 or email
individual.incometax@state.mn.us to find out whether you qualified.

2. The legislature passed a second tax bill on May 20th, which retroactively affected property tax
returns. It increases the amount you get back on your M1PR by 6% for renters and 3% for
homeowners.

3. Taxpayers who submitted a property tax return before June 4™ will get a larger refund than they
filed for and a letter explaining the change. These letters start going out today (July 7*h through
July 25" for renters, and August 4™ through September 9 for homeowners.) We will review your
return and adjust your refund accordingly.

4. Taxpayers who filled out their property tax return on or after June 4™ had their increase
automatically added to the return. This means you won’t get a letter because the increased
amounts were already included on your return.

a. Refunds for renters will start going out in mid-July and you should receive your refund
by Aug. 15 or 60 days after you filed, whichever is later

b. Homeowners should get their refunds by Sept. 30 or 60 days after they filed, whichever
is later.

5. The Department will also start sending out letters in August to homeowners, who haven’t
applied for their homestead credit in the last two years, but who appear to qualify for at least
$1,000.

a. Thisis not a bill or a demand to file. We just want to make sure that you know that the
credit is out there and to please check it out to claim your money.

b. The deadline for filing your 2013 Property tax refund is August 15, 2015. After that, you
lose the credit forever, so please file.

c. The deadline to file your 2012 homestead credit refund or property tax refund for
renters is August 15, 2014 so please file if you haven't.

6. There are free sites across Minnesota that can help you file your property tax return.
Accountability Minnesota (Now called Prepare and Prosper) (651-287-0187) and CLUES (612-
746-3500) are two great options in the Twin Cities for free tax preparation.






Property Tax Refund

Recent Changes to the Program
* Name of homeowner portion

* Household income definitions

* Refund Tables

Filing hasn’t changed!





Household Income for the PR

Additions to Income

* Distributions from a retirement account not subject
to Income Tax (Including Roth)

+ Deduction taken on federal return for Traditional
contributions

* Lines 15 or 19 of Schedule M1NC





Household Income for the PR

Subtractions from Income

* Contributions to a qualified retirement account or
plan [Traditional, Roth, 401(K), etc.]

* Up to the contribution base of $5,500





Electronic Services

* Property Tax Refund Key and Send

+ Website

+ E-Services Enhancements





Property Tax Refund Key and Send

* March 25, 2013
+* Free Electronic Transmission

* Requirements
* Homeowners only!
* No amends
* No business use
* Payable 2013
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Department Updates

Federal Conformity (15t Tax Bill)
* March 21, 2014 tax bill

* Aligns Minnesota’s tax code more closely to federal
code

* 1.1 million returns filed with the new law changes
* Reviewed 280,000 returns that were already filed

Letters to Homeowners
» Potential eligibility for Homestead Credit Refund
* All letters were mailed by August 22, 2014





Property Tax Refund

General Qualifications

Must be a full- or part-year resident

Cannot be eligible to be claimed as a dependent by
another taxpayer (whether claimed or not)

Household income below the maximum

Paid property taxes on or rented your principal
residence in Minnesota





Property Tax Refund

Renter’s Property Tax Refund

Certificate of Rent Paid

* Landlords are required to give renters a Certificate of Rent
Paid (CRP) by January 31 of the following year

Rent Paid Affidavit

* |If the landlord doesn’t provide a CRP and refuses to
provide one, or provides an incorrect one and refuses to
correct it, request a Rent Paid Affidavit from us





Property Tax Refund

Homestead Credit Refund

* Property must classified as “Homesead
* Regular Refund

* Must own and occupy on January 2, 2015
* Some exceptions apply

* Special Refund

* Must own and occupy on January 2, 2014 and January 2, 2015
* Net tax increase on the home is at least 12% and over $100

Use: Statement of Property Taxes Payable (mailed in March)
Do Not Use: Notice of Proposed Taxes (mailed in November)





Property Tax Refund

Uncommon Situations: Homeowners

Temporary Absence
* Cooperatives

* Life Estate

* Married couple maintaining separate households
* One spouse moves to a nursing home

Agricultural Homestead





Property Tax Refund

Uncommon Situations: Renters

Overlapping CRPs
* Nursing home, adult foster care, or health care facility
* Part-year resident

* Sublease situations
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Property Tax Refund. The Minnesota Property Tax Refund (filed on Form M1PR) is also
affected by the recent law changes. These changes include:

e The name of the homeowner portion

e Household income definitions

e Refund tables
What hasn’t changed is the way the form is filed. Refunds will still be calculated by comparing
your household income to the property taxes or rent paid. All changes are effective on the 2013
Form M1PR, which you file in 2014.

New Name. The homeowner portion of the refund will now be named, “Homestead Credit
Refund.”

Household Income. Several changes have been made that affect household income used in
computing the Property Tax Refund. The changes include:
e A subtraction from income for contributions to a Roth style retirement account up to the
contribute base of $5,500.
e A subtraction from income for contributions to a Traditional style retirement up to the
contribute base of $5,500.
e An addition to income for distributions received from a retirement account that are not
subject to income tax, including Roth style retirement accounts.
e An addition to income for any federal non-conformity adjustments made on the
Schedule MINC.

Eligibility. The law changes also updated the income brackets and maximum refund amounts.
The maximum income eligibility increased for both renters and homeowners and the maximum
refund amount for renters has also increased. The end result is more homeowners and renters
will be eligible to receive a property tax refund.






From page 10:

Homestead Credit Refund Notification. A 2013 law required the Department of Revenue to notify certain
taxpayers who may qualify for a homestead credit refund but have not filed for one in the last two years.

If we did not have a 2012 or 2013 M1PR on file, we reviewed their 2013 individual income tax information
and 2014 property taxes to estimate the potential 2013 homestead credit refund. If the estimated refund
was at least $1,000, we sent a letter letting taxpayers know they may qualify for a 2013 refund. We finished
sending these letters on August 22, 2014. We sent approximately 48,000 letters. If your client received this
letter, they should determine if they are eligible for a 2013 Homestead Credit Refund. They have until
August 15, 2015 to file for the refund.

Pages 22-26:

Chapter 4

Property Tax Refund

General Qualifications
To qualify for a Homestead Credit Refund (for Homeowners) and Renter Property Tax Refund, your client:

e must be a full- or part-year resident of Minnesota for the year, and
e cannot be eligible to be claimed as a dependent by another taxpayer.

Eligibility is also based on household income, rent paid, and property taxes paid on your client’s principal
residence in Minnesota.

If your client qualifies for a refund, complete Form M1PR, Homestead Credit Refund (for Homeowners) and
Renter Property Tax Refund.

Renters. Your client’s household income for 2014 must be less than $58,060. The maximum refund is
$2,030.

Homeowners. Your client’s household income for 2014 must be less than $107,150. The maximum refund
is $2,620.

Your client may be eligible for one or both of the homeowner’s refunds if they owned and lived in their
home on January 2, 2014 and January 2, 2015.

In addition, your client’s home or mobile home must be classified with the county as “homestead”.
Properties that are classified as “relative homestead” do not qualify.

Renter’s Property Tax Refund





When you file the Renter’s Property Tax Refund, you will need either a Certificate of Rent Paid (CRP) or Rent
Paid Affidavit (RPA) to determine the refund.

The landlord is required by law to give renters a completed CRP no later than January 31. If the landlord
refuses to provide a CRP by March 1, or provides an incorrect CRP and refuses to correct it, your client may
request a RPA from the Department of Revenue.

You can't file electronically with a RPA. You must include receipts and/or canceled checks as proof of rent
paid when the return is filed.

Homestead Credit Refund

Minnesota has two property tax refund programs for homeowners.

Regular Homeowner’s Homestead Credit Refund. The regular refund is for those who owned and lived in
their home on January 2, 2015.

Special Homeowner’s Homestead Credit Refund. To qualify for the special refund, all of the following must
be true:

e Your client(s) owned and lived in the same home on both January 2, 2014, and January 2, 2015.
e The net property tax on the homestead increased by more than 12 percent from 2014 to 2015.
e The increase was at least $100 and wasn’t due to improvements made to the property.

How to File. Your client should receive a Statement of Property Taxes Payable from the county by April of
2015. Do not use the Notice of Proposed Taxes that your client received in November of 2014.

The property tax statement will indicate if the property is classified as homestead. If it isn’t, your client
must apply for homestead status with the county assessor’s office. Your client has until December 15, 2015
to apply for tax year 2014. Your client will need a signed statement from the county saying they approved
the application.

Your client can file their Homestead Credit Refund online for free using our Property Tax Refund Online
Filing System.

Common Errors

You can use this list to avoid common errors and ensure that the Form M1PR you file is processed timely
and accurately.

e Do not file Form M1PR for taxpayers who are dependents.

e Ensure that line 1 of Form M1PR equals your client’s federal adjusted gross income. If it doesn’t, you
must include an explanation.

e If your client’s income is less than rent, include a statement explaining how rent is paid.

e Do not use the Notice of Proposed Property Taxes. Instead, use the Statement of Property Taxes
Payable in 2015. Your clients will receive these in March or April of 2015.

Uncommon Situations





Homeowners

Temporary Absence. If a homeowner is temporarily absent from their home on January 2, they are still
considered an occupant of the home. Common examples of temporary absence include medical issues, job
assignments, or wintering in a warmer climate.

Cooperatives. Residents of co-ops will not receive a CRP because they are considered homeowners for
M1PR purposes. They should receive a statement from their association manager allocating a portion of the
property taxes to each of the residents. They should file as homeowners.

Life Estate. Elderly homeowners may transfer their property to a relative or friend and continue to occupy
the property under a life estate. The occupant retains an ownership interest in the home and will qualify for
the homestead credit refund.

Married couple maintains separate households. A married couple living apart and maintaining separate
households for an indefinite period of time may each file for their own property tax refund, including only
their own income. The income of the other spouse must be included for any time they lived together. They
should also include a cover letter with their returns explaining their situations.

One spouse moves to a nursing home. In situations where a couple owns a home, but one spouse has to
make a permanent move to a nursing home or other health care facility, they must each file for separate
property tax refunds. The spouse remaining in the home files as a homeowner, and the spouse in the
nursing home files as a renter. If the move to the nursing home was temporary, it would be considered a
temporary absence, and they would file a joint return as homeowners and could not claim the rent from the
stay in the nursing home.

If they were living apart for the entire year, each spouse would file using only their income on the return. If
one spouse moved to a nursing home during the year, the spouse remaining in the home would still file as a
homeowner using their own income, but must include income received by the spouse while still living in the
home. The spouse in the nursing home would not need to include the income of the other spouse, but
would have to report their entire income for the year, even though they were in the nursing home paying
rent for only part of the year.

Agricultural Homestead. The qualifying tax of an agricultural homestead for purposes of the property tax
refund is limited to the taxes on the house, garage, and one acre of land. This amount is almost always
reflected on Line 1 of the property tax statement. Generally, the qualifying tax amount must be adjusted if
the property is used for business purposes but agricultural homesteads are not further adjusted for any
farm use of the property. Only non-agricultural use of the home, such as day care, or renting a portion of
the home requires a business use proration for agricultural homesteads.

Renters

Overlapping CRPs. An individual rents two units during 2014. When transitioning to their new apartment
building, they paid rent for both apartments in the same month. The M1PR should include rent for only one
of the units in the overlapping time. Use the CRP for where they actually lived at the time. If they don’t
know which one to use, take the higher amount of the two different CRPs during the overlapping period.





Nursing home, adult foster care, or health care facility. A resident of these care facilities may be eligible for
a property tax refund if the resident:

e pays a portion of the rent from his/her funds,
e lives in the home as a permanent resident, and
e resides in a home subject to real estate taxes or makes payments in place of real estate taxes.

Residents of these care facilities whose total rent is paid by medical assistance or supplemental assistance
programs are not eligible for a property tax refund. Supplemental assistance programs include
Supplemental Security Income (SSI), Minnesota Supplemental Aid (MSA), or Group Residential Housing
(GRH).

Part-year Resident. Renters filing as part-year residents will include only the income they received while a
Minnesota resident. Renters include only their part-year income because the CRP will only reflect part-year

rent.

Roommates and Subleases. If someone rents a unit during the year and has additional renters, especially
ones who are not on the lease, the landlord could issue a CRP only to the known tenants. Renters who
didn’t receive a CRP should request a CRP from the known tenants on the lease who received a CRP. This is
considered a sublease situation. The renter who issued a CRP to the other renter must reduce their CRP by
the amount of the rent paid by the other renter. Write in the lower figure on the CRP and recalculate line 3.
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